
JULY - 2024, VOLUME: I

Govt of Telangana
Exemption for IT AND ITES Companies in Telangana

#Trusted Compliance Partner

Click Here to Read Full Bulletin

Click Here to Read Full Bulletin

https://www.ricago.com/newsletter
https://www.ricago.com/assets/front/base/file/file_management/2173.pdf


Exemption for ITES and IT Establishments under the Telangana Shops 

and Establishments Act, 1988

Exemption Granted:

• Information Technology Enabled Services (ITES) and Information 

Technology Establishments in Telangana are exempted from certain 

sections (15, 16, 21, 23, and 31) of the Telangana Shops and 

Establishments Act, 1988.

• The exemption is for a period of four years starting from 

30.05.2024.

Conditions for Exemption:

• Weekly Working Hours limited to 48 hours, with overtime wages for 

additional hours.

• Weekly Off is mandatory weekly off for all employees.

• Night Shift Provisions permitted for young and women employees 

with adequate security and transportation.

• Provision of identity cards and other welfare measures. 

• Mandatory for work on notified holidays with wages.

• Obtain bio-data and pre-employment screening of drivers. Maintain 

driver details.

• Supervisory officers to decide routes and schedules; changes 

allowed with prior knowledge.

• No disclosure of women employees' contact information to 

unauthorized persons.

• Avoid women being picked up first or dropped last.

• Provide security guards for night shifts; random vehicle checks. 

• Control room/travel desk to monitor vehicle movements.

• Exemption can be revoked without notice if conditions are violated.

• Security for cab drop-offs/pickups required before 6am & after 8 

pm.

• General exemption from maintaining hard copies, soft copies 

recognized.

• Conditions should not harm employee welfare.

• Maintenance and filing as per G.O.Ms.No.23, LET&F Department, 

dt:24.03.2016.

SOURCE: Click Here for more details

Applicability: 

Applicable to all Information Technology Enabled Services (ITES) 

and Information Technology (IT) establishments in Telangana State.

Authority

Government of 
Telangana - Labour 
Employment Training 
& Factories (Labour-I) 
Department 

Circular Date

Jun 07, 2024

Circular Number

Effective Date

May 30, 2024

G.O.Ms.No. 5
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Head Quarters:

Vasudha, 2nd Floor, No. 2, 38th Main Rd, 

Rose Garden, JP Nagar Phase 6, J. P. Nagar, 

Bengaluru, Karnataka 560078

Ph: 080 41673023

Email: info@ricago.com

Website: www.ricago.com

Disclaimer: This newsletter is prepared by Clonect Solutions Pvt. Ltd. and contains information about the statutory compliance updates for general 
information only. No claim is made as to warrant or represent that the information contained in this document is correct. Also, it should not be considered 
as legal or financial advice and under no circumstances Clonect Solutions Pvt. Ltd. shall be held responsible for any kind of damages arising there to.
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