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 CDSL/OPS/DP/POLCY/2025/245                                                    April 11, 2025 

 

COMPLIANCE OF STANDARD OPERATING PROCEDURE FOR 

RESTORATION OF TELECOM RESOURCES DISCONNECTED  

 
DPs are advised to refer to the Telecom Regulatory Authority of India (TRAI) direction dated April 

07, 2025 received through SEBI, regarding  Direction under section 13, read with sub-clauses 

(i) and (v) of clause (b) of sub-section (1) of section 11, of the TRAI Act, 1997 (24 of 1997) 

regarding compliance of Standard Operating Procedure for restoration of telecom resources 

disconnected under the Telecom Commercial Communications Customer Preference 

Regulations, 2018 (6 of 2018)  [refer Annexure]. 

  

DPs are advised to take note of the same and ensure compliance. 

 

Queries regarding this communiqué may be addressed to: CDSL – Helpdesk Emails may be sent 

to: dprtasupport@cdslindia.com and connect through our IVR Number 022-62343333. 

 

For and on behalf of 

Central Depository Services (India) Limited. 
 
sd/- 
 
Nilesh Shah 

Asst. Vice President 
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