Central Depository Services (India) Limited

Convenient # Dependable & Secure
COMMUNIQUE TO DEPOSITORY PARTICIPANTS

CDSL/OPS/DP/POLCY/2024/695 November 14, 2024

SOP TO GUIDE PRINCIPAL ENTITY (PE) IN REGISTERING THEIR PE-TM
CHAIN BINDING ON THE DISTRIBUTED LEDGER TECHNOLOGY (DLT)
PLATFORM

DPs are advised to refer our communique no. CDSL/OPS/DP/POLCY/2024/650 dated October 29,
2024, regarding amendment measures to curb misuse of headers and content templates under
telecom commercial communication regulations, 2018, TRAI.

In addition to above, TRAI has shared the Standard Operating Procedure (SOP) for registering
Principal Entity — Telemarketer (PE-TM) chain binding on the Distributed Ledger Technology (DLT)
platform. DPs are advised to refer to the annexures below regarding the SOP.

Annexure | - Airtel PE-TM Binding SOP

Annexure Il - BSNL PE-TM Binding SOP

Annexure Ill - BSNL PE TM Mapping Chain Hash Logic
Annexure IV - Reliance Jio Infocomm Limited PE-TM Binding SOP
Annexure V - Reliance Jio Infocomm Limited PE-TM_FAQ
Annexure VI - TATA Telle PE-TM Binding SOP

Annexure VIl - VIL PE-TM Binding SOP

TRAI has mandated the registration of Sender-Telemarketer chains to improve traceability and curb
spam calls/SMS. While the initial deadline for registration was October 31, 2024, TRAI has extended
it to November 30, 2024. Starting December 1, 2024, messages with undefined or mismatched

chains will be rejected.

DPs are requested to take note of the same and ensure compliance for PE-TM Binding.

Queries regarding this communiqué may be addressed to: CDSL — Helpdesk Emails may be

sent to: dprtasupport@cdslindia.com and connect through our IVR Number 022-62343333 .

For and on behalf of
Central Depository Services (India) Limited

sd/-

Nilesh Shah
Asst. Vice President

CDSL: your depository i Page 1 of 1
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  Annexure I - Airtel PE-TM Binding SOP


PE-TM Binding — TRAI DIRECTIVE B

Mandated by TRAI w.r.t TCCCPR 2018. This directive requires immediate action to prevent the use of Header, Template
& PE id.

Indian Cyber Crime Coordination Centre (hereinafter referred to as “T4C”) through its various reports, has brought to the notice of
the Authority many cases of misuse of Entity ID, Header ID, and Content Template ID, and indicated the need to trace the
Telemarketer who had sent messages using the compromised Headers, and further, 14C has also suggested to ensure traceability of
messages by implementing the Telemarketers and Principal Entities chain binding:

Vide another Direction No. RG-25/(6)/2022-QoS dated 16th February, 2023, directed all the Access Providers to, inter alia, ensure
traceability of

messages from Principal Entity (PE) to the recipient at all times in all modes of transmission by obtaining from the PE the
complete chain of the telemarketers engaged by such PE, including the registered telemarketers used in the chain between PE and
OAP, for transmission for each message; reject all messages where the chain of TMs is not defined or does not match: and bar all
telemarketers, who are not registered on Distributed Ledger Technologies (hereinafter referred to as "DLT") platform from
handling the content template, scrubbing and delivery of messages to Access Provider:

Hence as per TRAI New directive industry has started PE-TM binding process on DLT, Proposed scrubbing date is — 01-11-2024

This document outlines the step-by-step process for the PE (Principal Entity) and TM (Telemarketer) tagging workflow. It

provides a clear guide for PEs to register and manage their workflows effectively.



Important Points > PE -TM Binding B

+All Principal Entities will be required to define their Telemarketer (TM)/Aggregator on the respective DLT Portals.

*Telemarketers (TM) must then either:
1. Define whether they them selves are acting as the Telemarketer Delivery

*(TMD) who is responsible for final message delivery via Telecom Service Provider (TSP), or
2. Select another TM who will further define their role as TMD or select an additional TM in the chain.

*Once the entire PM ->TM ->TM -> TMD chain is defined, the TMD must then hash the entire workflow to ensure compliance during SMS
submission for DLT scrubbing.

List of Abbreviations used

Abbreviations

PE Principal Entity — Business Owner
™ Telemarketer - Who is connected to PE and he is further connecting to another TM and/or TD but
not with Operator.
T™MD Telemarketer Delivery - Who is directly connected with Operator (TSP) for SMS submission for
delivery.
TSP Telecom Service Provide- From where the SMS is getting originating

OAP Originator Access Provider — Airtel, Jio, TATA, VIL, MTNL, BSNL Etc.



Principal Entity (PE)-Telemarketer (TM) Binding - Process For PE YaS

Uus

C %5 airtelin/business/commercial-communication/home

Commercial

Communication

Platform

» Manage Telemarketer Registration
+ Manage Enterprise Registration

» Manage Headers & Templates

* O @

LOGIN AS

@ Enterprise '-L_.: Telemarketer

PE Nead to

LOGIN ID enter User id &
Passwoard heara
] 1 to login
PASSWORD
LOGIN

NEW USER REGISTRATION | FORGOT PASSWORD | HELP PAGE | TEMPLATE GUIDELIMES
ovised from 1st Aug'23,Consume remain quota by 31 July'23 Unused quota will be revised basis new pricing.
Communication te Principal Entities (PEs) Regarding recent TRA! Directions -CLICK HERE

g ar B TEIECD TImErcial L TUTICELITN BH

19th July 2018, all the entities are mandated to seek digitally registered consents from their customers, To enable the

digital consenl, Alrtel has deployed the digital consent acquisition platform which s llve on Alrtel DLT, You are
requested to initiate all consents from your customers via this DCA facility effective 30.09.2023, Please visit DLT help
section to know the consent acquisition journey.



Principal Entity (PE)-Telemarketer (TM) Mapping on DLT Eﬁ%

« > c 2: airtel.in/business/commercial-communicationfauthfentity @a T i} °
@ chetenr@amalicen Welcome to Airtel Commercial Communications
5 35 Enter New Brand Name
Active Headers Active Ternplates
BLACKLIETED PENDINTG REJECTED BLACKLIETED PENLING FEMICTED

Qe -] 1 1] i T

PLRCHASE CREDITS 100 Brand NMames

CONSENT VIEW

MANAGE VOICE WORKFLOW Total Criadits

Mlﬁhﬂﬁ ¢ lCF-TEMF’LA'!ES BALAHECE EOINTLUAMEE 1. IRCTC REJECTED
e : i £4.36 B.64 2. Testing Account REJECTED

NEARAGE SAS WORKFLOW 3. Testing Account APPROVED

PE Need to

Account Details

click here
Entity Namaea: Testing Account
Thoe: EMTERPRISE
Q pﬁm:g_g Reference 1D AIR3IOATEIOSE50D
== Status REGISTERED
Creation Date: May 24, 2023
l Registraton 1B 1001221111131518171
LOGOUT Valiciity: June 13, 2005

DOWNLOAD CERTII EATEND VALIDITY ENTITY:-DETAILS




MANAGE SMS WORKFLOW PROCESS 5&%

€ 5 @ % airtelinjbusiness/commercial-communicationfauthfentity/entity-tmiist o v O 9@

Click here to register New PE-TM Relationship

List of Entity Workflows ~ Mapping.




MANAGE SMS WORKFLOW PROCESS 57

< [ % airtelinfbusiness/commercial-communicationfauth/entity/tagging/entity-tm-list/workflow/tagging-workflow o i} 0

To Exit
Click Here

Go Back X

ajha 1507 @gmall.com
5 byl Telemarketer Workfiow

View the full SMS delievery ehain from organisation Lo termination , including the telemarketer(TM) recieving your request and delivering the SMS to the Telecom S
e DL

aarnvice

Provider{TSP)

fteine Steps to Create Flow

MANAGE HEADERS

MANAGE TEMPLATES Step 1

MANAGE CONSENT TEMPLATES

MANAGE COMPLAINTS I T { L ! J

PURCHASE CREDITS -

CONSENT VIEW Step 2

MANAGE VOICE WORKFLOW ubmit a request to map to the cf

MANAGE VOICE TEMPLATES

MANAGE CTA Step 3 Click

IANAGE SMS WORKELEW i i " here to add
- ™ Id
ABh  CAMPAIGN SCHEDULE
STA BT CREATHE

ANTIPHISHING

PREFILE

Q) LOGOUT



MANAGE SMS WORKFLOW PROCESS

2; airtelinfbusiness/commercial-communicationfauthfentity/tagging/entity-tm-list/workflow/tagging-warkflow

PE Need
to select any one
option to search
™

Search Telemarketer
Select an option
AIRTEL REF ID

DLT IR

MNAME




MANAGE SMS WORKFLOW PROCESS

(& 2% airtel.in/business/commercial-communication/authfentity/tagaing/entity-tm-list/workflowftagging-workflow

Search Telemarketer Need Enter

TM Name here to
MAME search Your

Telemarketer

Please enter value




MANAGE SMS WORKFLOW PROCESS

2z airtelinfbusinessfeommercial-communication/authfentity/tagaing/entity-tm-list/warkflowftagging-workflow

Search Telemarketer

MNAME

Aijrtel Digital Limited

Cancel

Click
on Search
Once TM name
entered




MANAGE SMS WORKFLOW PROCESS ﬁﬁ?‘so

- =2 2% airtelin/businessfcommercial-communicationfauth/entity/tagging/fentity-tm-listfworkflowftagging-warkflow r i} o

Search Telemarketer

NAME

Ajrtel Digital Limited

to Add

MName Alrtel Ref 1D/ DLT ID

Airtel Digitat Limited 1002486620000023188

Post
Search you will
see details




MANAGE SMS WORKFLOW PROCESS

« > O 2% airtelin/businessfcommercial-communicationjauthfentity/taggingfentity-tm-list/workflow/tagging-workflow

0 ajfia 1 507 @grmail com

@ =

HOME

MANAGE HEADERS
MANAGE TEMPLATES
MANAGE CONSENT TEMPLATES
MANAGE COMPLAINTS
BURCHASE GREDITS
CONSENT VIEW

MANAGE VOICE WORKFLOW
MANAGE VOICE TEMBLATES
MANAGE CTA '
MAiMEE SMS WEIRKELEW

t?j CAMPAIGN SCHEDULE

ANTEPHISHING

=

' l ' LOGOUT

PROFILE

* O 0

Go Back X
Telemarketer Workflow

View the full SMS delievery chain from erganisation to termination , including the telemarketer(TM) recieving your reguest and delivering the SM om Service

Provider(TSF) Click
here to Exit if PE
or TM name is

incorrect

@)
e’
Testing Account Ajrtel Digital Limited

100122111 113151817] 10024GERZ0000023 188

PE Name

PE Need
to Click on Save
button Post validation
Own entity & TM
name

sl
UPTO



MANAGE SMS WORKFLOW PROCESS

G 2% airteLin/businessjcommercial-communication/authfentityftagging/entity-tm-listjworkflowftagging -workflow

Post Clicking
on Save buttong
by PE

Request Sent

Yoiu have added TM - Airtel Digital Limited(100246662 000 3188
Hip. We hay nt the notifi - M far TM Need
! to Approve the
Request & further

We will netify when TM take any action on your request
: s ; ! declaration

Ok Got It




P A

i
e

D( )

> g %

ACTIVE

MANAGE SMS WORKFLOW PROCESS %

airtel.in/businessfcommercial-communicationfauth/entity/entity-tmiist

Click Here
to check Active,

Pending, Rejoctad List of Entity Workflows
status
PEMCHNG WITH TW RESECTED
Warkfiow Id View Tagged Entity Detalls Creation Date
WRFW 822843138450 VIEW TM DETAILS

2024-10-21 11,0740

Clcik Here
to Sea/Validate
Telemarkater
details

Updation Date

2024-10-21 110740

Click here to register New PE-TM Relationship

Mapping.
Status Workflow
PEMNDING WITH TM VIEW WORKFLOW

Click Here to
See Workflow
Chaln

1—Aald



MANAGE SMS WORKFLOW PROCESS

(& 2% airtel.infbusinessfcommercial-communicationfauthfentityfentity-tmiist

TM Details

Workflow Id: WRFW _922843138490

Airtel Digital Limited
1002466620000023188




MANAGE SMS WORKFLOW PROCESS u§

- r O 2% airtel.in/businessfcommercial-communicationfauthfentityftagginafentity-tm-list/workflow/tagging-workflow r i} o i

HOME

MANAGE HEADERS

MANAGE TEMPLATES

MANAGE CONSENT TEMPLATES
MANAGE COMPLAINTS.
FURCHASE CREDITS

CONSENT VIEW,

MANAGE VOICE WORKFLOW
MANAGE VOICE TEMPLATES
MANAGE CTA

MANAGE SMSWORKFLEW

Go Back X
Telemarketer Workflow

View the full SM5 delievery chain fram erganisation to termination |, including the telemarketer{Th) recieving your reguest and delivering the SMS to the Telecom Service
Provider(TSP)

WRFW_922843138490

—
&

Testing Account Airtel Digital Limited

1601321112 131516171 10024 66620000023 16F

PE Can See
Chain ot PE-TM



Binding Journey For Telemarketers

= x O @

___List of Entity Workflows

RETIVE PFENDING WITH TH REJECTED




PE-TM Binding — Action For Telemarketer Lg’

L - 22 airtel.in/businessjcommercial-communicationfauthfentitytaggingfentity -tm-lsywaorkflow/ftagging-waorkflow i3 o ﬂ

9 by ) Go Back
‘soilrabin aaxe tech o
4 = 1 e SR Telemarketer Workflow

View the full SMS delievery chain from organisation to termination , Inciuding the telemarketer(ThM) recleving your request and delivering the SMS to the Telecom Service
Provider(TSP)

. Bl y

HOME
MANAGE ENTERPRISES WRFW_670832423356
PURCHASE CHED(TS
TRAFFIC WIEW

MANAGE VOICE WORKELOW
MANAGE VOICE HEADERS
MANAGE SAMS WORKELOW

Alrtel Faymen Six Dee Telecom Solution Private Limited

100 SST0E0T L IBEN00E 10401096933 454108
FROFILE

Add Th

PE Name
Whao Sent
Request

{lj LoGoLT

Action
button as per
Reguirement

Approve: If the request meets all criteria, click this button to approve.
Reject: If the request does not meet the necessary requirements, select this option to reject the request.

Add TM: If you believe additional Transaction Managers (i.e., TM Aggregator, TM Delivery)need to be involved (for instance, if the PE added the TM as
an aggregator), click this button to include more TMs.



PE-TM Binding — Action For Telemarketer e

€ o @ I airtelin/business/commercial-communication/authfentity/tagging/entity-tm-list/workflow/taaging-workflow v o e

Search Telemarketer

Select any

AIRTEL REF ID b

here

AIRTEL REF ID

DLTID

Post Clicking
on Add Button TM will

get this window for
search & add




PE - TM Binding Approval Process & Workflow

Approval Process:

TMD will be last member of PE-TM Chain, Only TMD will approve the request to close the chain.

Post-Approval Process:

o Upon approving the PE chain, a unique hash code will be generated.
o The request will then undergo before being securely pushed to the DLT Blockchain for final processing.
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Annexure Il - BSNL PE-TM Binding

PE TM Chain Creation

User Manual
For Enterprises & Telemarketers



Annexure II - BSNL PE-TM Binding SOP


BSNL

Conmecting lndia
faste

Overview

This document outlines the necessary steps required for PE — TM chain creation on DLT
for Enterprises, Telemarketers for Aggregation Function (TM-AF) as well as
Telemarketers for Delivery Function

The Chain can be initiated on any DLT by an enterprise. The TM’s will need to login to the
respective DLT Portal to approve or reject the request. The TM’s which are not directly
mapped to the same DLT as enterprise, will be given option to login to the DLT portal
with limited access to access PE - TM Chains.

The chain has to be approved at all stages by all respective stakeholders like TM-AF as
well as TM-DF. The Selection of TM-DF will mark the end of chain and it will be assumed
that traffic will be submitted by TM-DF to the Telco DLT Network. Once the TM-DF is
marked in the chain and its accepted by the TM-DF, a final request will go to PE for the
approval of end-to-end chain.

PE as well as TM-AF are required to choose only the next hop to whom the traffic is
being directly submitted. TM-DF will have no option to choose any next hop.

TM-DF are required to generate hash and submit the same in the TLV parameter, the
process for which will be shared separately with all TM-DF.

Enterprise Login

1. Toinitiate the chain, enterprise needs to login to DLT and initiate a chain on DLT
Portal. Go to https://www.ucc-bsnl.co.in/ and Click on Login

A Secured
DLT platform


https://www.ucc-bsnl.co.in/

2. Select Login as Enterprise and Click on NEXT

BSNL
e

A secyred DLT platfanm to msnhage yous
commarcisl communications

Enterprise

rmmeteial husinees

Tolamarkntee

3. Enteryour Email Address and password

b —
A secured ULT platfonm 1o manage your

commarcial communications

Entarprise

arial Mubianie

Tolamurkwinr

bewn i hatee Aggeagatal An mdieioue

Select your Area of Operation

wiagn
®As En‘efprise more ks

© As Telemarketer ;.. i

© As Mobile Subscriber i
S~ |

Enterprise Login

Earen yowr emall miorass

osdtcaggmadt com

BSNL
Conmecting lndic



4. Enterthe OTP received on your registered Mobile number and click Verify

Stronger passwords alone aren't encwgh te protect your account from your login through OTP
sent to your Moblle Number XXXXXX6621:

A

=

Stronger passwords alone aren enough 10 protect your acceunt from p
sent to your Mohile Number XXXXXX6621!

o
0ty

BSNL

Conmecting Indic



BSNL

Commecting ndia

5. Onthe DLT Home page, you will see the option of Chains, click on chains option
and further click on “+New Chain” tab

PE-TM BINDING

Showing results in between the dates &

CHAINTD CHAINNAME  CREATED ON

Showing 110 1 of 1 entries

6. Chaininitiation Page

€ Add New Chain (PE-TM Chain)

Chain Initiation Details
Addd the detals here

Talsmarketer Kame

HEAIERS

CONSENTS ACQUISITION  CTA WHITELISTING

FIRST TELEMARNETER FiRST APPROVAL

Name TELEMARKETER ID ™S STATUS TS AT

XY2 Pyt Led

160000012345 kw e &

TEMPLATES

TELEMARKETERS LCONSENTS ACQUISTTIN

CTA NHTELISTING

As per TRAI mandate, all the messogos serm by Enterprises must
be traczable

Please choose your next Telemarkeses, A chain will be complere
anoe 8 Tekemarketer Defvery socepts the chain



BSNL
Conmecling ?/A;;“

7. Enter a name to the chain, search TM-AF or TM-DF (to whom the traffic is
delivered directly by the Enterprise) and submit the request,

CORSENTS ACGUISTION CTA WATELISTING

€ Add New Chain (PE-TM Chain)

Chain inmation Detalls
Ackd the details hore

As par TRAI mandate, af the messages sert by Enterprses must
be traceabie

Please chooas your mex] Talenaryta A chien wil be compheie
once a Telemnarhater Detieury actopts the chan

1402 3562300000 72024 TEST AF

TEST AF
LIS AA0UGNT 7RI

Jemmmntheser Aggogana

8. Chain Home page will show the request pending as its pending with the TM to
approve chain initiation request.

CONSENTS ACQUISITION  CTA'WHITELISTING

DASHBOARD  HEADERS  TEMPLATES  TELEMARKETERS

PE-TM BINDING

Showing results in between the dates April 25 2024 - October 25 2074 #

CHAINID CHANNAME  CREATED O STATUS  ACTIONS




BSNL

Conmecting lndic

TM - Aggregator Login

1. For TM with existing credentials with BSNL DLT, choose existing telemarketer for
login and enter email and password. TM will receive a mail notification to their
registered mail ID, to act on the PE-TM chain.

TM with existing relation with have access via regular login, while TM with no
relation to BSNL DLT will have limited access with Telemarketer (only for PE-TM
chain)

Telemarketer Login
Telemarketer Type

@ Existog Teemarketer O Teemarieted Oy for PE TM Criain)

A secured DLT platform to manage your
commercial communications

Ente pour amall adorrus

abct Al com

2. Enterthe OTP to login to the BSNL portal

Stronger passwords alone arent enough to protect your your login through OTP
sent 1o your Mobile Number XXXXXX9777:




BSNL

Conmecting lndic

Stronger passwords alone aren't enough to protect your from p your login through OTP
sent to your Mobile Number XXXXXX9777:
a1

780345

3. For TM with no existing relationship with BSNL DLT portal, pl choose TM (only for
PE-TM chain)

o Telemarketer Login
Telemarketer Type
O tusrg . Toomatkesed (rfy for
A secured DLT platform to manage your S e o4
Semanhete - iMohar)

commescial communications

Enter your THA0 10 vordyand login Well send OTP to your

registered el and chone

Enterprine Exr yoor TNHD

osinesd ()i )
would LAs b2 0w with thelr ouw

Telamarketer

Néy User? Signup Hes
Tulami A fmilivituni o1 0 00 M ac Mot TekraieEn Tw e h b
M praes, bot 90 NOY

ary An INGeARaal o1 & campany Wil walt
 hah dlrect cononctiun with




BSNL
Conmecting lndic

4. Please enter the Telemarketer ID issued by the DLT eco system

g Telemarketer Login
Telemarketer Type
A pecured OLT pluifarm Lo misnsge your O Exmiing Teimmuarkoter @ T=erarketernky for SETH Chain)

etemimess:ial pomimunications

Enberpour THID 30 wenly ond ogin 'We'F send (TP 1o your regisiensd email
ung phiong

Bt peur TMAD

T IO R34 N DNCC0R GO T BEFSTF

FAR R EETE SR My

s “

Wi Liger 7 g e
o Telerarieater? Switch Roes

5. Enterthe OTP triggered to both registered Mobile Number and Email id which will
be used to two factor authentication to the BSNL DLT Portal

Telemarketer Login

. % Telermarketer Type

2 Eushng Tokwarketer B Tolornmibsrior (Cinly far PE-TH Chain|
A secured DLT platfarm 10 manage your Enler yuur TMID do veily afd fogm el send OTP o yout regizieted emal
comiercinl cametvienkstidng anid phone

Ermer your TMHD

VICE53 4400000002507 TP San

Entarprine

D't receye OTPT RESEMF

& b 1ah hads wae TETIT | kil
§ 1 i EEMIMETIE SN etk iRt T RSt

ol TP .y o gyt it g i

Extli T e i o B (P ap))

Mew Liser TEignug Hele
M| Teerarkater ™ Swiich Ranle

Telsmurketer

f Ayl




6. Verify and login to the BSNL DLT Portal

BSNL
bbby

A seciwed DLT platfarm fo msnage your
com ivércinl comstienboslidng

BSNL

Conmecting lndic

Telemarketer Login
Telermarketer Type

O Bisnng Tekmariets B Toiormabeor(Gly far PETM Ohain)

Ertss waur TRWID 1o veiify and o Well gend QTP G pour fegstsed anal
i phoie

Ermer your THAD
VIR SS44B0000002507 P
Entarpr

MR ] GNP g A i 1 Didn't ecass OTPT AEREMY
e P P e
o L e~ S 1

Eniw GTT e tn Phane Mushes (Fr=TIp7}
cazunsiion #i
Wew.Lissr 3 Signug Haie

Moyl Teigirarkalar ¥ Giulich Rils

7. Click on chain option on the home page & View all Pending and approved request
on the Chain Home Page and click on Action to take next steps
TM with only PE-TM Chain only option will only have access to view, declare,
accept/reject chains.

v
—
[

CHAmS DASHIOARD ENTITIES  HEADERS TEMPLATES

PE-TM BINDING

Shoraing resuits in between the dstes Apl 25 2004 - Ouiober 25 2038 2

CHN  AEQUESTIR  SEQUESTER oaTe i CHAN
iviad NANE TYPE NAME e REQUESTED STATUS SN
== Z RSN i - O D N4
141 STTSEUB 5405 (33 i Enity 101 SE2EHIN00ERTH3 Ferang e -

f2=1 T owWna

10
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8. Checkthe request from PE or TM-AF & Choose next TM-AF or TM-DF to move the
chain further. To Reject the request from PE, click on Reject

~
DSNL
—
>

OURS  DASEIOAS  INNTIES  MEADERS  TEMRLATES

Chain Mapping Request

Crann R o Reguedter Type Bequesier dare  Daie Reguesisd Daeactondd  NestTWMare  OwinSiie Sl
1S17N0S0BESA0  BSNL TESTY  Entacprise Test Enpry AREIDEWND N NA B Aaw
Dustritustion Mapping Lineage Add nast Tolemarkater

Henw @ the TM that you sre beng mapped by Please check amd Add neat Tho chain wil be connect 10 the Selemarkatsr you farve sclectod
Totamarkstor to 0 chin

14024551 100000 72007 Teat T

ity tipe Exity e
Emeprise Teemisaier Agpegalr Test ™™
1ANLANS Y UROOT 72002
Test Entity TESTAF
(1451562280000068765) (1402336430000072024)

Towrmrteter Dedvery

frmeis) o Seqesiet o
M024-10:25 th19:29 0241025181129 n

fuaness autficaton s Aunfcoton
WA EYY

Are you sure you want 10 add this Telemarketer?

11
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9. Only the TM-AF or TM-DF is chosen, it will show in pending state with
Telemarketer name in Next TM Name.

EE

UL DASHBOARD BNTIMIES HEADERS  TEMPLATES

PE-TM BINDING

Shaning resus in betwese he dafies 4 008 [t \WALEY 4
CHAN  SEQESTER  WEQUESTER DATE ! Chten

CHANID BEQUESTER 1D TELEMARKETER STATUS  ACTIONE
HE TR NANE REQUESTED

10. Suitable Justification is mandatory for adding more than 3 TM-AF in the chain

12
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TM - Delivery Function Login

1. Login with existing credentials or with login only for PE TM Chain creation on the
BSNL DLT portal

Telemarketer Login
Telemarketer Type

§ Sroung Teemakets O Teiernarkiter{Galy 2or FE-TR Than)

A necured DLT platform to manage your
commercial communications

Enter your email adibess
sbod fiwxntrgie com
Entorprise Pamsvind

3 wrararer

T iyl donling wa v
SEMmenis ere with their sastumars
] RememberMe
= Talomarheine
1y

O b e A VA : —
i have dlieet i

m Huw Lkar ¥ Sgrmip Her
e . stleces
24 40 ™

1
N3t 7 Gastten Tiok

Stronger passwords ulone arert enough to protect your
ent to your Moblle Number XXXXXX9777:

o
789344
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2. Click on chains option to view the active and pending chain requests and click
on actions for taking action on chains.

o
LS

PE-TM BINDING

DASHAOARD ENTITIES HEADERS TEMPLATES

Showing resuits in between the dates A ¢ ta s &

CHAN CHAIN NAME REQUESTER TYPE REQUESTER NAME REQUESTER 10 OATE REQUESTED CHAIN STATUS STATUS  ACTIONS

14151 2050¢ L415 WehL TESTY g {5 1ACT I 4% 1024 o 200S TR24 Y vy Actrre -

3. Viewtherequest and approve and reject the request.
a. Plnote that TM DF will have no visibility of PE in case the request has been
raised by TM-AF
b. TM-DF cannot choose further TM-DF, as there is only single TM-DF
allowed in the chain.

CHAINS DASHBOARD ENTITIES HEADERS TEMPLATES

Chain Mapping Request

Chain O Chain Narme Recrancter Typo Rogonster Nome Dzt Roquessec Owlo Actioned Nedh TM Name Chamn State Status
1415172986008054209  ESNLTEST)  Telemarkéter  TEST AF 202390-25 152518 NA NA N Acwve
Distribution Mapping Lineage

Hare 18 the TAM that you aro bang mappad by, Please check and Add next Telemarveter to the chain

Entity type: Extty type:

Telemarketa: AgQuragator Telermarketsl Dalively
TEST AF Test TM
{1402386420000072024) (1402455110000072002)

Requested on Regussing on

2024-10:25 1811128 2024-102516:25.18

Buress JustAcmton Buuness Jastificaton

A NA

m



Are you sure you want te Approve the chain mapping?

BSNL

Conmecting lndic

4. Post Chain approval, it will go to home page of chains in pending state where
final approval will be given by PE for complete chain.

Chain Approved
successfully: BSNL TEST1

15




Commecting ndia

Enterprise Login

1. Click on actions to view pending chain requests

TILIMARKETERS CONSINTS ACQUIBTION CTA WHITELISTING

HEADTRS TEIMPLATES

PE-TM BINDING

Showing reaults in Denween the dates A I8 2004 Dumabel 25 2024 2

FIRST TELEMARKETER FIRST TELEMARKETER NUMDER OF APPROVAL

NAME n ™E STATUS STy [dnind

CHAIN IO THAN NAME CREATED ON

2. View the entire chain end to end and click to approve or reject

DASHBOARD VEADERS TEUPLATES TEEMARKETENS CONSENTS ACQUISITION CTA WHITELISTING

4 Chain Mapping Request

Chain ID Chain Name Dite Created Lagt Modfed Migped TM - No OfMambérs  Point O Deivery  Chain State
1415T729B60088528409 BSHML TESTT 202&70-25 1817128 20241025 78:38 54 TEST A7 2 Added Test T™

Statun Astvr/Suspere

Aclve

Distribution Mapping Lincage

Here {5 the TM that you ore beng mopped by, Please checkoand Add neet Telemackeser to the chain

Entity type: Enlity typer Eniy type:

Enterprise Telemarketec Agaregator Telermnarketer Delivery
Test Entity TEST AF Test T™M
(14015622800000887065) (1402386420000072024) (14024551 10000072002}

Raquested on Requested on Reguested o

202410-25181128 202410-251811:29 2024-10-25182578

Basnass Jusufcaton. Buswioss Justincaton: Business Justification:

NA NA NA

16



Are you sure you want to Approve the chain mapping?

Chain Approved
successfully : BSNL TEST!

17



BSNL

Cormecting lndia

3. Once the chainis approved, it will be available on the home page of Enterprise
as a approved chain

D

HEADERS FTEMPLATES TECEMANKETERS CONSENTS ACTINSTION CTA WHITELSTING

PE-TM BINDING

Showing reesdts i batweon the detes Al 1 rd
FARST TELENASKE TER FIREY TELEMARKETER NUNEER CF APPRCNAL
oM CHMABMAME  CHEATED ON L ACTI
. gl NAME o ™8 ATATUS il Gy
"2
ST AR STAALSE I I s Aprtrd actre - a
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Annexure III - BSNL PE TM Mapping Chain Hash Logic


Overview

This document outlines the necessary steps required for TM-Delivery Function to
generate the hash basis the Chain defined on the DLT portal.

Itis expected to generate the hash using SHA256.

Below steps for Hash Generation by TM-DF will be applied after the chain is approved at
all stages by all respective stakeholders like TM-AF as well as TM-DF. The Selection of TM-
DF will mark the end of chain and it will be assumed that traffic will be submitted by TM-
DF to the Telco DLT Network. Once the TM-DF is marked in the chain and its accepted by
the TM-DF, a final request will go to PE for the approval of end to end chain.

TM-DF are required to generate hash and submit the same in the TLV parameter, the
process for which will be shared separately with all TM-DF.

All the stakeholders like PE, TM-AF and TM-DF will append their DLT ID in the live SMS
traffic and TM-DF will be responsible to collate all ID’s and generate hash before
submitting to Telco DLT Network.

Hash Generation

Below illustration shows three different chains initiated by PE and approved on DLT after
acceptance from respective TM-AF or TM-DF as applicable.

PE 1 [ Chain 1

Chain 2

--

PE 1 =)

T
m
<k

Following sample data is assumed as a illustration for Hash generation.
PEID: 1101172974420810001 ;

TM AF11D: 1101172974420820002 ;

TMAF21D: 1101172974420820003 ;

TM DF11D: 1101172974420830004



Possible Chains and hash

Chain 1: PE to TMDF1,
Hash will be SHA256(PEID,TMDF1ID)

Chain 2: PE to TMAF1 to TMDF1,
Hash will be SHA256(PEID,TMAF11D,TMDF1ID)

Chain 3: PE to TMAF1 to TMAF2 to TMDF1
Hash will be SHA256(PEID,TMAF11D,TMAF2ID,TMDF1ID)

Hash generation logic will be SHA256 starting with PE and ending with TMDF with
comma as a seperator in between with no space.

Program Example (Golang)

package main

import (
"crypto/sha256"
"encoding/hex"
"fmt"

)

func GenerateSHA256Signature(input string) string {

hasher := sha256.New()
hasher.Write([]byte(input))

hexHash := hex.EncodeToString(hasher.Sum(nil))
return hexHash

}

func main() {

chain1 :=

"1101172974420810001,1101172974420830004"
hashofpedf := GenerateSHA256Signature(chain1)
fmt.Printin("Chain1: ", hashofpedf)

chain2:="1101172974420810001,1101172974420820002,1101172974420830004"

hashofpetmdf := GenerateSHA256Signature(chain2)
fmt.Printin("Chain2: ", hashofpetmdf)

BSN

Conmecting lndia

fare



BSN

Conmecting lndia
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chain3:=
"1101172974420810001,1101172974420820002,1101172974420820003,11011729744
20830004"

hashofpetmtmdf := GenerateSHA256Signhature(chain3)

fmt.Printin("Chain3: ", hashofpetmtmdf)

Output
Chain1
c0c951afca257¢c5b87¢3da535c09112080483f35b7e6faf35e2428b3b526b694

Chain 2
ba38bbe4ab3780a70aad6071c006e720eed8efc1ff70b00691d3b6844e6497e2

Chain3
d3133e436040034d9e95932ea93a1f82c37e1d98803229f835d8f3124e77e07f

Program Example (Java)

import java.util.*;
import java.security.MessageDigest;

class CreateChainHash {
public static void main(String[] args) {

String chain1 ="1101172974420810001,1101172974420830004";

String hashofpedf = getHash(chain1);

System.out.println("hashofpedf: "+ hashofpedf);

String chain2 =
"1101172974420810001,1101172974420820002,1101172974420830004";

String hashofpetmdf = getHash(chain2);

System.out.println("hashofpetmdf: "+ hashofpetmdf);

String chain3 =
"1101172974420810001,1101172974420820002,1101172974420820003,11011729744
20830004";

String hashofpetmtmdf = getHash(chain3);

System.out.println("hashofpetmtmdf: "+ hashofpetmtmdf);

static String getHash(String input) {
String hash="";
try {
MessageDigest digest = MessageDigest.getlnstance("SHA-256");
byte[] valbyte = digest.digest(input.getBytes());

4
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StringBuilder hexString = new StringBuilder(2 * valbyte.length);
for (byte b : valbyte) {
String hex = Integer.toHexString(0Oxff & b);
if (hex.length() == 1) {
hexString.append('0");
}
hexString.append(hex);
}
hash = hexString.toString();
}
catch (Exception e){
System.out.println("error" + e);

}

return hash;

Output:

Chain 1
c0c951afca257¢c5b87¢3da535¢c09112080483f35b7e6faf35e2428b3b526b694
Chain2
ba38bbe4ab3780a70aad6071c006e720eed8efc1ff70b00691d3b6844e6497¢e2
Chain3
d3133e436040034d9e95932ea93a1f82¢c37e1d98803229f835d8f3124e77e07f

TLV Parameter
Following TLV tagid will be used for publishing the generated hash.
TLV TaglD: 5122

SMPP Error Codes

Following error codes will be generated from BSNL DLT for various permutations and
combinations of errors on generated Hash.

ErrorCodes:
PE_TM_HASH_NOT_RECEIVED =614
PE_TM_HASH_NOT_REGISTERED =615
PE_TM_HASH_INACTIVE =616
PE_TM_HASH_BLACKLISTED =617
PE_TM_HASH_SUSPENDED =618
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 Annexure IV - Reliance Jio Infocomm Limited PE-TM Binding SOP


What is TCCCPR 2018 ?

The Telecom Commercial Communications Customer Preference Regulations (TCCCPR) 2018, introduced by the
Telecom Regulatory Authority of India (TRAI), aims to reduce unwanted commercial communications and
enhance consumer protection. It mandates telemarketers to register with Telecom Service Providers, obtain
customer consent before sending messages/originating any Promotional, and adhere to stringent guidelines. The
regulation also establishes a robust complaint management mechanism, enabling consumers to report violations

easily. By promoting transparency and fair billing practices, TCCCPR 2018 seeks to safeguard consumer interests
in the telecommunications sector effectively.

v‘ Telecom Regulatory

Authority of India
TRAI

Confidential Reliance Jio Infocomm Limited Page 2



Agenda

* Definition

* Stakeholders

* Abbreviations & Key Participants

* Flow of Chain

* Chain Initiation by PE

* Role of TM — Aggregator & TM — Delivery (Registered with Jio & Not Registered with Jio)
* Acknowledgement of Chain by PE

Confidential Reliance Jio Infocomm Limited Page 3



Stakeholders Jio

Principal Entity -
A company or individual that wants to send commercial communications to customers. This could be a business,
sole proprietor, partnership firm, or government organization ensuring compliance with regulations, including

customer consent. They must register on DLT platforms.

Telemarketer -
A company or individual that sends traffic from other businesses (Principal Entity) to customers through Telecom

Service Providers (TSPs). They must register on DLT platforms and follow TRAI guidelines to obtain consumer
consent and prevent unsolicited messages.

There are 2 types of Telemarketers-
* Telemarketer Aggregator (TMA) — Acts as the intermediary between the PE/ other TMA and TMA/TMD.
e Telemarketer Delivery (TMD) — who submits the traffic to TSP

Confidential Reliance Jio Infocomm Limited Page 4



Abbreviations

* TRAI - Telecom Regulatory Authority of India

* DLT — Distributed Ledger Technology

* SMS - Short Message Service

* PE - Principal Entity

* TMA —Telemarketer Aggregator, who receives traffic from PE and submits to TMD

* TMD - Telemarketer Delivery, receives traffic from PE/TMA and submits to Operator
* TSP —Telecom Service Provider

* OAP - Originating Access Provider

Confidential Reliance Jio Infocomm Limited Page 5



Key Participants

Principal Entity

Wants to send commercial
communications to customers
ensuring compliance with regulations,
including customer consent. They
must register on DLT platforms.

Jio Telemarketer

Must be registered as TM with Jio
TrueConnect (DLT).

They must follow TRAI guidelines to
prevent unsolicited messages.

Non Jio Telemarketer

Not registered as TM with Jio
TrueConnect (DLT), but they could be
registered with other TSPs.

They must follow TRAI guidelines to
prevent unsolicited messages.

Confidential

Reliance Jio Infocomm Limited Page 6



Why PE-TM binding ?

* InIndia, 1.5-1.7 billion commercial messages are sent every day, taking the total to about 55 billion every
month, according to industry datalseurcel, Such mass interaction leads to higher rate of spamming.

* In continuation of multi-pronged approaches for curbing spam, including measures to prevent misuse of PE
data, PE-TM Chain Binding at DLT platforms of all TSPs are to be implemented.

* Currently, PE transmits SMS via the registered TMs who may further get it delivered by other TMs. This
incapacitates the PE to have visibility over the SMS delivery Chain. It could also lead to misuse of their
headers/templates. This also creates a blind sight for the Originating Access Service Provider (OAP).

* Now on, PE must also disclose their associated TMs, i.e., TMAs and TMD to the OAP ensuring transparency in
the communication chain. TRALDirection

* Commercial Relationship between the OAP and TMD should be legally enforceable, with appropriate penal
provisions, against violations of the Telecom Commercial Communications Customer Preference Regulations,
2018 by TM Delivery

Confidential Reliance Jio Infocomm Limited Page 7


https://economictimes.indiatimes.com/industry/telecom/telecom-news/trai-move-to-curb-fraud-could-ring-in-an-sms-outage-next-month/articleshow/112748537.cms?from=mdr
https://trai.gov.in/sites/default/files/Direction_16022023.pdf

Process Flow

‘[ Selected TM ]

S . e Select role Add TMs
B Create Select Tele Initiate = S i
E Login n i el . undf::fr. (Ehain TM Aggregator—> to continue
- - - 'l summary chain

Reject—»

Approve Action £ E(i

TM Delivery

I Chain ID

Confidential Reliance Jio Infocomm Limited Page 8



Use Cases

PE-Principal Entity — Initiates the Chain
request for sending SMS traffic

TMA-Telemarketer (aggregator) — does not
interact directly with TSP, is an intermediate.
TMA can nominate another TMA/TMD in the
chain

TMD-Telemarketer Delivery — sends the SMS
traffic to the TSP,

TSP-Telecom Service Provider or OAP-
Originating Access Provider or Telco

Confidential Reliance Jio Infocomm Limited



Chain Status

Pending for Approval — Action to be taken by the PE/TM on the chain

Requested — Action taken on the chain, chain binding is in progress

Registered — Chain approved by PE and created
Rejected — Chain rejected by PE/TM and closed

Note-Rejected chains are cancelled and have to be re-initiated by the PE, if needed.

Confidential Reliance Jio Infocomm Limited Page 10



Principal Entity — Chain Initiation

TrueConnect =2 Jio registered PE Login = Username & Password = Mobile OTP

ic

Welcome to JIO's Managed Commercial Communication DLT
Platform

@ Principal Entity| () TM registered with Jio
not registered with Jio
™ i d with Ji

Login As: Principal Entity

User Name *

Fraaword ®

OTP has been successfully sent to your phone number

Dooxxx389
orE
sennyf pEsEnDOTP D
Forgot Password New Registrstion

Confidential Reliance Jio Infocomm Limited Page 11



Principal Entity — Chain Initiation

MY TELEMARKETERS = My SMS Telemarketers

Welcome ...
Logged in with PEID 12

° A Motifications

0, =

Mypliched Date - 23-08-2024 12 Impartant TRAL M . View Maore

Dashboard

B2 DASHEOARD
B HEADERSHS -

1 I : =
B TEMRLATE w ‘-® Elll]tjr
s=x MY TELEMARKETERS =~ Approved " Approval Pending — | Rajociod :

v e |

; IJ - J A ij
Iy SKES Talemankcters = 3
My Volce Teleimarketars

-

© crmEETie v B Header sMs <

& GUSTOMERS CONSENT w

Approved o | Agproval Pending Rajected
43 TRANSACTION HISTORY 0 J 3 '.\,:J 0 ij
m:  CAMPSIGH DETAILS A
-
Consent Template et

Confidential

Reliance Jio Infocomm Limited
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Principal Entity — Chain Initiation

Welzoms S
Loggsd inwith-FE ID 12801

© My SMs Chain(s)

| H Fsgussted

Ssarch

Telemerketar Hame 4

Eeadireg Tor Appovel Fogistored Hejecl=d

Raquescted Date

I=

& Create New Chain

Nofe Cham 10 is clickabde o visw delails

Confidential

Reliance Jio Infocomm Limited

Page 13



Principal Entity — Chain Initiation

Create New Chain = Search Telemarketers via Name/ID (must be registered on DLT) = Select and initiate

Chain request

Can add upto 5 Telemarketers in creation request

Welcoma
Logged m win PE D 12001
e Create New Chain
L H
Senrch and Select Telamarkelers
B -
Sabected Telamariatars:
E e
& v
Sawrghy THITTW Marma
w e akh!
L
3 9 1202171767 1862800428
- ° TA0RT T TeT 22068280
[ -] 20917176724 D0
(-] 1202171 FET 253500665

PR EET PYTLTR R RN TG ABE P LTD ) O TR Essy, ASRUEETENT LT [0 O PTG AEHLEET SAFYT ITOI L G R JEEEeel | DO@eaaviye |0 T sy ITREET )

Can eelect upta 5 THiE only

ABH PYT LTD

ABHLIEET PVT LTD

ABHLIEET SA PUT LTD

Confidential

Reliance Jio Infocomm Limited Page 14



Principal Entity — Chain Initiation

Confidential

PE-TM Chain Initiation

P
(v)

chain creation has been successfully initiated Successful [Ds:
1202171767259348364

Reliance Jio Infocomm Limited

Jio




Principal Entity — Chain Initiation

Selected TMs are notified with an email to take further action on the chain request

L

=
=%
he

@~

Welcom=;,

Lroged in-weh FE O 1200

© Wy SMS Chain(s)

Fequessed Sending for Spproval

Laarch

fegstema Hajecien

Telemarkeler Name »

i

fo}

+ Creale Naw Chain

Mg Chain 1D s cickabie bo vissy defails

13151 TROG060 T £6280

13157 TFSRMFT5T54 14

AEHIIEET ALTO EVT LTD

BEHIIEET AT LTD

Telermarkeler I ¢

TR0 T1TET26024836::

VEIZ1T1TeT | BREE04TE

Fequested Dals »

2210-0008

el L it

bem= pergags §

Confidential
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Telemarketer Login

* If TM is registered with Jio Trueconnect, please select 'Telemarketers registered with Jio' on Login Page.
* If TMis not registered with Jio but registered with another TSP (on DLT), please select 'Telemarketers not
registered with Jio' on Login page

Uic

Welcome to J10's Menegad Commarcial Cocmmunicaticn DLT
Platform

() Prrcipsl Entty @ TM registered with Jio

) T™ net ragistered with Jio
Logn As. Registeied TeleMarkeler

Veas Nama*

OTP hss bean successiully sant to your phons number
Tooono® 74

ssnenens MESENDOTP D

Forgot Password New Registration

Confidential Reliance Jio Infocomm Limited Page 17



Telemarketer Aggregator Action

PE-TM SMS Chain—> Pending for Approval = Chain ID hyperlink

Waicome, ) @ 9]
loggedinesTM D ¥20. . 4 =J
[« ] PE-TM SMS Chain(S)
B s5Ms
S;a::n
Y. Veice v Hoba: Chain |D i sickabis foovew details
Reousstzy | Penang for Approva | approven Feanes

Inttistion Diate

1 | 215 1729554354550 56 | BOMEAY INFOTEGH PRIVATE LIMITED

22-10-2023 Pending Aglon

Confidential Reliance Jio Infocomm Limited Page 18



Telemarketer Aggregator Action

Action = Approve

Welcome, &~

loggedinas TM ID 1202~~~ 7~ } @
e My SMS Chain | Pending Detail

] Details Of My SMS Chain
!\. e

Search TMIDVTM Name

_ HECMBS! i

Telemarketer ID

1201 164606939521640

Telemarketer Name

Telemarketer 1D Telemarketer Name Request Date

BOMBAY INFOTECH PRIVATE LIMITED 22-10-2024

Status Role

Requested Pending

Confidential

Reliance Jio Infocomm Limited
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Telemarketer Aggregator Action

Select role (Telemarketer Aggregator) from drop-down

Select Telemarkester Role

Tolamarkatar Aggrogator (Intarmadiary)

Telarmarkator Delivery (Submis traffic fo TSP}

Confidential Reliance Jio Infocomm Limited Page 20



Telemarketer Aggregator Action

Search and select other TMs = Approve

Select Telemarketer Role

Selected Telemarksters:
LR TR T 1 RETE S I IR

Sea Pow Sawe THIDTH hare
Telemarkeier Aggregator (inlermadiary) 1202186064 522005273

Confidential Reliance Jio Infocomm Limited Page 21



Telemarketer Aggregator Action Jio

Success

()

Approval processed successfully far 1D=:
1202716656452298%273

Confidential Reliance Jio Infocomm Limited



Telemarketer Login

* If TM is registered with Jio Trueconnect, please select 'Telemarketers registered with Jio' on Login Page.
* If TMis not registered with Jio but registered with another TSP (on DLT), please select 'Telemarketers not
registered with Jio' on Login page

Welcome to JIO's Managed Commercial Communication DLT
Platform

() Principal Entity @@ TM registered with Jio

O TM not registersd with Jio
Login As: Registered TeleMarketer

User Name ”

Fruaword”

......... o

OTP has been successtully sent to your phone number

Bo00xx302
oTe
..... o ressnooTP D
Forgot Password New Registrstion

Confidential Reliance Jio Infocomm Limited Page 23



Telemarketer Delivery Action

My SMS Chain = Pending = Chain ID hyperlink

WELOTE © o e -
Loggedin ss. TMID 1202, L. _____._._ @ &
(<] PE-TM SMS Chain(S)
Sesnch
Rs: Veiea Note: Chain (D cickabie fo view detais
Raguesied PeEnding o Appruval Anmmﬂ Re=xied

Temp Chain D Initiafion Diete Chain Stefus

1 1HIG1TE050425400508 ABHWEET AUTO PYT LTD 22-10-2024 Pznding Action

Confidential Reliance Jio Infocomm Limited Page 24



Telemarketer Delivery Action

Action = Approve

Welcome, .. .. _ _____ 0 :
s
Loggedines TM D 1200

e My SWES Chizin ¢ Pending Delai

m  Details Of My SMS Chain

t*v

Search TMILTI Namz

-_

1 120217 1767450348364 ASHIJEET AUTO PYT LTD 2 = 11103024 Requested

Approve

Rejest

Confidential
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Telemarketer Delivery Action

Select role (Telemarketer Delivery) from drop-down = Approve

Telemarkelsr &ggiegatar (Intenmadiary )

Telemathelar Daivery (Sibmils Valic (0 TSF)

Confidential

Reliance Jio Infocomm Limited
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Telemarketer Delivery Action Jio

Success

"
(v)
Nl

Chain request bas been successhilly send to PE for fina!
approval

Confidential Reliance Jio Infocomm Limited



Principal Entity Login

Welcome to JIO's Maneged Commercial Communicstion DLT
Platform

@ Principal Entity () TM registered with Jio

(O T™ not registered with Jio

Login As: Principal Entity

User Nema *

Fassword *

LA AL AL L] &

QTP has been successfully sent to your phone number

Sxo00xx389
o
seanes faeseno ot D
Forgot Password New Registration

Confidential
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Principal Entity Action

MY TELEMARKETERS = My SMS Telemarketers = Chain hyperlink

Welcome,

Logged in with PEID 120

DASHEOARD

HEADER SMS ~

TEMPLATE A

:8: MYV TELEMARKETERS -~

My SMS Telemarkelers

My Veice Telemarketers

® CTAWHITELISTING  ~
2, CUSTOMERS CONSENT ~
£  TRANSACTION HISTORY

> CAMPAIGN DETAILS

ic

Registerad Rejected

My SMS Chain(S)
Flﬂ_qu&ﬁlad Pending for Approval
Sesrch

Chain 1D

Telemarketer Mame Telemarketer 1D

(Source}

Crested Date

S

+ Create New Chain

Hote: Chain 1D is clickable to view delails.

12151729584 95408538

4

(Source)

BOMBAY INFOTECH PRIVATE LIMITED 1201164803935521640 22-10-2024

Confidential
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Principal Entity Action

Chain Summary with associated TM(s) details

Weicome, 0]
Logged in with PE 1D 1201 =
© PE-TM Chain Summary Details
H "
Chain I 1215172950405498636
B Seach
=
E Destinstion Mame
[ 1 1201 164503839621540 BOMEAY INFOTECH PRIVATE LIMITED 12001 71767260348361 AEHIJEET AUTC BT LTD Telemarketer Apgragster Approved
" 2 120211 TETIRGI4R3AL ARHLIEET ALUTOPAT LTD 13 BRESARID0RITTS LIEATE MDA Telemsrketer Dielivery Approved
Showing 11o 2 0f 2 enlries
2 = &
.
Confidential Reliance Jio Infocomm Limited
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Principal Entity Action

Action = Approve

Welcoms,
Logged in with PE I 1207

© My SMS Chain(s)

H | Demesicd Fending far Appral

Searth

g - 1S TTPURGAFAGRS TR

BOMEBAY INFOTECH PRIVATE LIMITED

Ielemeri=ier B
&

[Source]

A B2E0RG305 31 640

QG- 10000

Confidential
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Principal Entity Action Jio

‘Confirm’ to create chain on DLT

Do you wish to confirm spproval of this chain?

Confidential Reliance Jio Infocomm Limited



Principal Entity Action Jio

PE-TM Chain Initiation

(v)

Chain has been successfully epproved

Confidential Reliance Jio Infocomm Limited



Principal Entity Action

The Chain request moves from ‘Pending’ to ‘Registered’ and Chain ID is created. It can be used for sending SMS

traffic.

Welcome
Loggedinwith PE ID T2

© My SMS Chain(s)

H " Recimzed Sty ar Spermes|
| B
Sesrcn
=K%
E
AZTRT TSR0 QRS
% -
1517295123845 75T06
v
by Y L o
-

Ragiziared

Telemiocier Nome: ¢

ASHRKEET AUTO PYT LTDY

LIFVE TNDEA

Reprtas

i<

(o

=+ Create Mew Chain

Maoke: Chain IDia cickabie o view dataila.

Tedemew et 1D Reguesicd Dol 4

1 0OZATITE7 259345254 ZE-10-2024 AClive

12021665654 522569273 21-10-202% Active:

1202164357 790058120 2-10-2033 Actvz
v ragx B

Confidential
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Telemarketer Extension

If the TM wants multiple chains (Requested, Pending, Registered),
Extension = Select Role (for another chain) = Approve

If Telemarketer Delivery then no further nomination

If Telemarketer Aggregator then nominate further TM(s)

Welcome,

Logged in =

e

sTM D1

Kby SME Chain | Requesied Dl

Details Of My SMS Chain

Search TMICYTM Mame

e

17-10-2024

o

Confidential
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Telemarketer Aggregator (Exceptions) Jio

If total number of chain participants exceed 5, TM & PE will have to acknowledge the same.

Warning

Confidential Reliance Jio Infocomm Limited



Login - Telemarketer registered with lJio

TMrﬁg_isiieréd! | UserName | Registered
with Jio | Password | | Mobile OTP

Welcome to JIO's Managed Commercial Communication DLT
Platform

() Principal Entity @) TM registered with Jio

O TM not registersd with Jio
Login As: Registered TeleMarketer

User Name *

Faaword”

..... g ressnooTP D

Forgot Password New Registrstion

Confidential Reliance Jio Infocomm Limited Page 37



Login — Telemarketer not registered with Jio

TM not registered TMID | [ Registered Mobile
with Jio (on DLT) PAN | &EmailOTP

Welcome to JIO's Managed Commercisl Communicstion DLT
Plstform

(O Principal Entity () TM registered with Jio

Primary TM details are L

populated from DLT for Login 45 Non Ji TeleMarketer
authentication. If the

TM has to get them
modified, they must
connect with the TSP

BAN Mo

OTP has been successiully sent to your phone number

they registered with . ARE S M AR SR

first. e O
Entar Emall OTF
.
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THANK-YOU
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Annexure V - Reliance Jio Infocomm Limited PE-TM_FAQ

TCCCPR 2018 TRAI Regulations
SMS PE-TM Binding - FAQ



 Annexure V - Reliance Jio Infocomm Limited PE-TM_FAQ


* |s PE-TM Binding standalone or synchronized across all DLT platforms?
PE-TM Binding shall be synchronized on DLT by all Operators

* Will the Telemarketer be able to submit traffic on Jio’s SMSC, if the PE-TM chain binding created on
portal of another operator?
Yes, as the chain information is available in DLT, Telemarketer can submit traffic to Jio SMSC

* In case of failure traceability reports would be provided for traffic submitted to Jio SMSC?
Separate Error Codes have been provided for traceability

* |Ifthe TM not registered with Jio, how will he act on the chain?
TM would be notified, if the TM is not registered has to login using Jio separate login provided on
portal, post authentication, they can act upon their chain.

Confidential Reliance Jio Infocomm Limited Page 2



e Will the submission be rejected if chain (e.g. PE-TMA1-TMA2-TMD) not in sequence?
Yes, submission would be rejected by the scrubber

* Does the PE need to approve all the PE-TM chain binding?

Yes, PE needs to approve all the chain binding where TM has acknowledged himself as TMD
* If any of the Telemarketer in the chain is blacklisted?

All the chains available that TM shall be blacklisted/inactive

* Can Chain be suspended by PE?
Yes, Chain can be suspended by PE

Confidential Reliance Jio Infocomm Limited Page 3
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Principal Entity and
Telemarketing Binding

TCCCPR-2018

TATA Tele

Business Services



 Annexure VI - TATA Telle PE-TM Binding SOP


Contents

Objective

List of Abbreviations used

Prerequisites

Registration Flow

Exceptions

DLT Registration Journey

»

FASTER

.
|
SIMPLER CLOSER

TATA Tele

Business Services

D
B?g



O TATA Tele BB
[ ] [ . ' B
bJECtlve Business Services

Traceability

e To ensure the visibility of all entities involved in the SMS transmission starting from PE to the
recipient.

Acknowledgement of PEs & TMs

* PEs to declare their corresponding Telemarketer, and/or Telemarketer Aggregator and/or
Telemarketer Delivery

No engagement with UTMs

e Ensure that PEs or their authorised telemarketers in the chain do not engage with any
unregistered telemarketers or

Control Untraceable communication

e Reject all messages where the chain of TMs is not defined or does not match.

) I

FASTER SIMPLER CLOSER 3



TATA Tele ‘

° ° ° B 1 S 1
List of Abbreviations used Heiness services
e
PE Principal Entity — Business Owner
TV* Telemarketer - Who is connected to PE and/or TA and/or TM and/or TD but not with
Operator.
TA* Telemarketer Aggregator - Who may be connected to PE or TM and Connected to
Telemarketer Delivery but not directly with Operator
A Telemarketers who is registered in DLT with other TSP but not with TTBS (Tata Tele
TTBS — UTM . .
Business Services)
0 Telemarketer Delivery - Who may be is connected to TM/TA or PE and with Operator for
SMS submission for delivery
Registrar DLT Registrar (TSP) — who approves exception cases

» = n **TM / TA can be used interchangeably
FASTER SIMPLER CLOSER




TATA Tele | B
Prerequisites Business Services

PE to have Telemarketer TM or TA to have DLT ID
ID of their respective of their SMS Delivery
™ Telemarketer (TD)

* PE’s who are directly connected with TD, need to have DLT ID of their SMS Delivery Telemarketer (TD)

* Entities participating in the PE TM Binding process need to ensure the correct ID and validate the name on
DLT before they proceed with request

» = 0|

FASTER SIMPLER CLOSER 5



Exceptions

TATA Tele ‘

Business Services

Initiate Request End of PE — TM Chain Visibility of Chain
e Only PE can initiate the e Chain can end only at e PE & TD can see all
request for PE-TM Telemarketer Delivery members and status of
binding (TD) the chain
e Other entities e Till TD is not selected in e Other members can
(TM/TA/TD) in chain the chain it won't only see their previous
cannot initiate the complete the process, and next entities in the
request. and SMS will not get chain
e PE Must be registered submitted
on DLT with TTBS to e TM Delivery must be
initiate the request registered on DLT with
TTBS
> —

FASTER SIMPLER CLOSER 6

Multiple Association

of PE

e IncaseaPEis
associated with
multiple TMs, separate
bindings to be initiated
by PE

Entities in one chain

e Minimum - 2 entities -
PE & TM Delivery

e Maximum 4 entities PE
- TM1-TM2-TMD

e |f a chain has more
than 3 entities, 4t
entity will be approved
by TSP’s registrar



Registration Flow

PE

Enters TM1 DLT ID
and submits
request

) I

FASTER SIMPLER CLOSER

;

TM1

Vs

\

T™M 1
Acknowledges the
request

~N

J

Vs

\

TM 1 to select
next entity in the
chain (TM2 /TD)

~N

Vs

If TM 1is TD —
Chain Ends here

J

TM2

Vs

\

™ 2
Acknowledges the
request

~N

Auto approved by DLT

TM3

Vs

J/

Vs

TM 2 to select
next entity in the

N

.

™ 3
Acknowledges the
request

~N

TATA Tele

Business Services

\

;

™ 4

Vs

J/

Vs

chain (TM3 /TD)

4[

If TM 2 is TD —
Chain Ends here

TM 3 to select
next entity in the

N

\

™ 4
Acknowledges the
request

~N

J/

Vs

chain (TM4 /TD)

.

If TM 3is TD —
Chain Ends here

TM 4 to select TM
Delivery

N

]—[ Chain ends here

To be approved by TSP Registrar




. . . . TATA Tele
Principal Entity to Login to TTBS DLT Platform Business Services

D
B?g

https://telemarketer.tatateleservices.com/

TATA Tele [

Business Services

Welcome to TATA' s Unsohaited Commercial Communication
Management DLT platform

Taa ID

1601431165415322185

Password

N B B BN B BN B N B BN B B |
e J
:
H 5

r=

New Registration

;l'l\'l'l\ Tele F5R

TATA is a registered trademark of Tata Sons Led.
siness Services

2010 Tata Telessrvices Lud,

» = 0|
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e .. TATA Tele | BB
Initiate PE — TM Binding Request Business Services

ele 0
Lozged m as PE, 1601431165415322185 Last Logged i 10/11/2024, 12:20:14 PM Business Services Bl -

New Header SMS ~ TTSL Halp '. v Manage Telemarketer Relgtjo-mluy - I Contant Tamplate ~ Profile - Consent ~ Self Care = GST ~ Caonzant Tamplate ~ Voica ~ Others ~ Whitalisting ~
1 —— 1

Template Reports To Be ViewedjBy PE  Creats Mew Chain Request I
| PE TM Binding List |
L-------------‘

Indoery Type

Private

Search By = Search Date From ] DaeTe )

Justification 1s Mandatory for vanable length more than 2 for venficanon

» ]
B
v 3
|
ot
s B

=N Tenpl D 3S Havdar Tamplat: Nams ContezmtType  Noof\Vamzbles Venfy Varifisd Thne Samp Justification Venification  Communication Typt Cosgory  Suwi Coment Templene D Ragisuntion Dute Modify Rauuigm
No records found
Nems pEr page: D . Got?d 1< . > >

TATA Tele X TATAS a registered trademark of Tata Sous Ltd.
Business Services 22019 Tata Teleservices Ltd.



...
TATA Tele

Create New Request— TM Binding Request Business Services

TATA Tele =X

Welcome TESTI2
Business Services

Logged in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM
New Header SMS ~ TTSL Helpdesk Manage Telemarketer Relati;ship Content Template ~ Profile ~ Consent ~ Self Care ~ GST ~ Conzent Template ~ Voice ~

Manage Telemarketer Relationshiy |  Create New Chain Request |

Others ~ Whitelisting

PE TM Binding List
List of Exastmg Chams Create New Cham
Creation of New Cham:
LD TM NAME
G e
4
TATA Tele B, TATA is  resistered trademark of Tata Sons Ltd.
22019 Tata Teleservices Ltd.

Business Services

» = 0| 10
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Enter Details — Telemarketer ID

TATA Tele

Business Services

D

Welcome TESTI12
Logged in as PE, 1601431165415322185 Last Logged m 10/11/2024, 12:20:14 PAI
New Header SMS - TISL Helpdesk ~ Manage Telemarkster Relationship ~

Manage Telemarketer Relationship

List of Existing Chamns Create New Cham

Content Template ~

Profile ~ Consent ~ Self Care ~ GST - Cenzent Template ~ Voice ~
--------------1
I TM NAME I

| a1 Testing TMB10 i

Creation of New Chain:
I ™IDe I
L 1002100000000001310 I

TATA Tele

Business Services B g

Validate the name

TATA s a registerad trademark of Tata Sons Ltd.
£2019 Tata Teleservices Ltd.

TATA Tele [E

Business Services

‘l

Whitelisting ~



e : TATA Tele | BB
Request created for binding with Telemarketer Business Services

Big

PE TM Binding Create New Chamn

I PE TM Chain created succesfully with URN 100000000000042 ||
L8 B N _§ N N _§ § N _§ § N _§ N N _§ § |

» = 0|
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. T TATA Tele
Login as Telemarketer to Approve Binding Request  Business Services | ke

TATA Tele [

Business Services

vord sharing can lead to SMS fraud using vour content templates and Headers . Pls snsure vou DONOT share DLT login password with anvens

Welcome to TTBS Unsolicited Commercial
Communication Management DLT Platform

I I

| Login As: Registered TeleMarkater 1

| |

I Eatity 1D or Unigue Reference ID I

| 1002100000000001310 |

| |

I I

I Payiword I

: Reosiiiie I o All Principal Entities (PEs) to ensure URL2'OTT links’APKs which are sent in SMS using variables in content

I : template to be whitelisted in DLT. Wef 1% Oct 2024, SMS will fail if URLs'OTT links/APKs are not whitelisted.

I OTP has been zent to you Mobile (OOOINXX996). : o All 140XXXX resources to be assigned to respective Principal Entities (PE) by Telemarketer (TM) m DLT. Steps to
Please enter valid OTP and procead e

: = | roe

1 o : » PEs to map the Voice CLI ( Voice Header) to Voice Content Template and Consent template to allow calls to get

| . 1 successfully submitted to End customers wef 1% Oct 2024 30

|~ F Fr Fr Fr r rFr rrr rfr rr r rr rFr r Fr Fr F

o PEs to acquire DLT Digital Consent to connect to DND customers using 1403300X numbers else calls will not get

% Resend OTP connected to DND customers. Steps to scquire Digital conzent i8N

Forgot Password New Registration

For registration process Click

For KYC Policy vrocess Click



. . TATA Tele
Select Manage Telemarketer Relationship Business Services

D
B?g

Welcome, Al Testing_TM310 TATA Tele B Ny
Logzed in as TM, 1002100000000001310 Last Logzed n 10/11/2024, 12:20:48 PM i' | Business Services il &
| Manage Telemarketer Relationship ~ 1
Profile ~ Self Care ~ GST - TTSL Helpdesk ~ Complamts ~ Voice ~ I - |
. I S !
Manage Telemarketer Relationship I PE-TM Binding List |
L-----------------—I
RN Chaln D 2agtenae D Ragueimey Nams 2aipondant ID Raipendent Nenst Role Astion Date I Chzin Swini Saguenss Suam I Actin
I s _ I e i F @y 1
100000000000043 1601431165415322185 TEST12 1602100000000001310 Al Testing TM310 PE WHICNTISEISONZ | Panding wih TMTA Pending with TM/TA I
I .—---------------‘ RE}CCI :"

Request list with status

Memsperpage 5 - 1«18 1< ¥ ) 5|

Can be approved or rejected by TM

Export to Excsl
p L]
TATA Tele 3 : TATA is 8 registered trademark of Tata Sous Ltd.
Business Services i 22019 Tata Teleservices Ltd.

FASTER SIMPLER CLOSER 14



TM to Select Role in the Chain

If Selects - Telemarketer/Aggregator —
then next TM/TM Delivery to be
selected

Enter the details of next TM ID with
remarks and click on “ok”

» = 0|

FASTER SIMPLER CLOSER

PE TM Binding

Do vou like to Approve the PE TM Binding

Test PE TM binding
Remarks: * y.

Next Entity ID:* [1002100000000001311
TM Name [AI Testing TM311

Ok  Cancel
-V
-

TATA Tele

Business Services

D
B?g




. . . TATA Tele | &
Click on Ok if sure to submit the request Business Services | ISl

PE TM Binding

De you like to Approve the PE TM Binding

Ok Cancel

» = 0|
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Request is saved and moved to Next TM for Approval

TATA Tele

Business Services

D

Welcome. AI Testing_TM310
Logged mas TM, 1002100000000001310 Last Logged in 10/11/2024, 12:20:48 PM o
PE TM Binding X

Profile - Self Care ~ GST ~ TISL Helpdesk ~ Complaints ~ Voice ~

Manage Telemarketer Relationship @

PE TM Binding chain has been approved by TMTATD

TATA Tele 3

Business Services

URN Chan ID Rsquestor D Raquestor Nams | Chain Status Sejmance St
10000000000004 1002100000000001310 Al Testing TMELD | m ;1T12:27:4l.0002 Pending with TMTA Pending with TMTA
1000000000004 1601431163415322185 TESTI2 1002100000000001 310 Al Testing TABR1D PE 2024-10-11T17:54:18.000Z Pending with TMTA Approved by TMTA

tems par pags § v 1-20f2 1<

TATA Tele (= TATA s & registered trademark of Tata Sons Ltd.
Business Services £2019 Tata Teleservices Ltd.

» =

FASTER SIMPLER CLOSER 17
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. . TATA Tele
TM Can view the list and status Business Services | Kelk

\\elcomg, Al Testing_TM310 TATA Tele ) N
Logzed in as TM, 1002100000000001310 Last Logged m 10/11/2024, 12:20:48 PM Business Services Bl R
r------------
Profile ~ Self Care ~ GST ~ TTSL Helpdesk ~ Complaints ~ Voice ~ : Mansge Telemarketer Relationship ~ 1
_-----------‘
Manage Telemarketer Relationship
RN ChainID Reguaner ID | Requasor Hauwe | Faiponden: IO | Rapordars Waze Roie | Action Do Chain Stemus Saguante Steoy Asnons
10000200000045 1002100000000001310 1 Al_Tasting TANEID : 1502100000000001311 : Al Testing TM3IL TMTA : 2024-10-11T12:27:41.000Z | PendingwithTMTA Panding with TAITA |
| i |
100000000000048 1s01431165415322188 | TESTI2 : 1002100000000001310 I Al Testing TM310 PE 1 2024-10-11T17:54:18.0002 | Pending with TMTA Approved by TMTA |
imms per sage 9 . 1-2012 | ¢ ¢ » >
Export to Excel
1
TATA Tele TATA i u registered trademark of Tata Sons Ltd.
Business Services £2019 Tata Teleservices Ltd.
» —
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, , TATA Tele
PE Can view the list and status Business Services | It

Welcome TESTI2 TﬁTﬁ T .
ele E3 N
Logsed m as PE, 1601431165415322185 Last Lage& in 10/11/2024, 12:20:14 PM Business Services B p
l L8 & N B N N B B _§ J
Neéw Header SMS - TTSL Eelpdesk ~ | Manage Telemarketer Relationship "1 Content Template - Profile~ Conssat - Self Cara ~ GET » Consent Template - Voice - Others - Whitelisting -
3 » -----------I
Manage Telemarketer Relationship
List of Existing Chams Create New Chain
PR BE Moy
1601431165413322185 TESTI2
i Cham I Chanpanicpeary Sag Role RecuaverIT RequestorName Faspendsnil RecpondantName) Chate, Serys Cranted Dgte LagUpdand Date Astos

--------------------------------------I 2

QTITeTs I
ZTMTA 1002 1000000000013 10: A1_Testing TAE310: 1002 1000000000013 1AL Testing. TALI11 . | I Conment s Raquired |
10D000000000049 < Pandine with TMTA 11-10-2024 0534 PM 11-10-2024 06:00 PAL
: LPE: 160145116541 3322183 TEST12:10021 000000000013 10: AT Testing TALL0 B | | m |
—-—

tams pet pags B - r-1ei1 £ { b 2|

PE Can reject the request at any time by
providing the remarks

Export to Excel

TATA Tele

’ - TATA ks a resistered trademark of Tata Sons Lid
Business Services

2019 Tarn Teleservices Lid.




TATA Tele | &
Next TM to Approve the Request Business Services

Welcome, AI Testing TM311 /
: | TATA Tele [ 0
Logzed m as TM, 1002100000000001311 Last Logged m Business Services
L 8 B N N N N N N N N §N _§N J
Profile = Self Care ~ GST - TTSL Helpdesk ~ Complaints ~ Voice ~ I Manage Telemarketer Relationship ~ I
| |
G e | i
Manage Telemarketer Relationship I PE-TM Bindmg List I
o N I I S S S B S S S . .
URN Chain D Faguaner D I Ragquastar Nams I Reypendamt D | Pespondant Nome Fols 1 ActionDnz Cham Stargs Sagtemce Saann Agtion
| - | I I |
100000000000045 1002100000000001310 : Al Testine TMS10] 1002100000000001311 : Al Tastine TABI11 TMTA]  2024-10-11T12:27:41.000Z Panding with TMTA Pending with T!\IIAI :
B - - -
tems parpsge § - T-1910 1< 4 > >l
4
TATA Tele F53 TATA is a registered trademark of Tata Sons Ltd.
Business Services 22010 Tata Teleservices Lt
» —

FASTER SIMPLER CLOSER 20



: : TATA Tele | BB
Next TM to Select Role in the Chain Business Services | It

PE TM Binding
Do you like to Approve the PE TM Binding

::‘Telemarkexer\ Aggregator I OTelemarketer Delivery
Test PE TM binding

Remarks: *

Next Entity ID:* | 1002100000000001352
TM Name JAI Testing TM352

A\ 4
-

If TM 2 Selects -
Telemarketer/Aggregator — then next
TM/TM Delivery to be selected PE TAI Biding chais has been approved by TMTATD

Enter the details of next TM ID with
remarks and click on “ok”

» = 0|
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, , TATA Tele
PE Can view the list and status Business Services | It

Welcome TEST12 21N
¢ r 21183 oed 2.90:1. TATATQ'Q g?q 1

Logzed in as PE, 1601431165415322185 Last Logged m 10/11/2024, 12:20:14 PM Business Sarvices

New Header SNS ~ TTSL Helpdeszk ~ Manage Telemarketer Relationship ~ Content Template ~ Profile~ Conzent~ Self Care = GST - Congznt Template ~ Voice ~ Others = Whitelisting ~

Manage Telemarketer Relationship

List of Existng Chams Create New Chamn

PRI

160143 1165415322185 TEST12

PE Nans

e e -sdinparicipann Ssg Role RequastorID RequestorName RaspondantD RespoudautName! Chals Statis YR DN Lant Updated Dise Aztan
---------------------------------------1
: : - -I I Conmants
3-TNETA:1002100000000001311:A1_Testing, TM311:1002100000000001352: AL Testing, TM3S2 o [ L ) ok
A = : I 2 1aETA-1002100000000001310:A1_Testing TM310:1002100000000001211-AL Testing TVMZY  dimswthTMTA R IHGNMEIRL - 1102024 0607 g
! m’ﬂl‘.601431165415322185:'11:5‘1‘12:lOOllOOOOOOOOOOlSlO:AI_Tes(ing_T.\ﬁlO :
L--------------------------------------‘ lrah-scetzises - '-':‘. },‘

Pending status is related to the latest TM/TA
In above example it is pending with 34 entity in chain

4 |

TATA Tele 3

Business Services ' B a TATA is a regittered trademark of Tata Soms Ltd
e £2019 Tatn Teleservices Lid.



Other TM/TA Can view the list and status

TATA Tele

Business Services

D

Welcome, AT Testing TM310
Logzed in as TM, 1002100000000001310 Lest Logzed in 10/11/2024, 12:20:48 PM

Profile ~ Self Care~ GST - TISL Helpdesk ~ Complants ~ Voice ~ |.‘~{ana§2 Telemarkater Pelationship A
|
L 8 B B 0 B N N } |
Manage Telemarketer Relatuonship
|--------------I
RN Shun D l Raquastor [D Faguastor Name I Faspeedent ID Pasposdunt Nyms
1 i
10000000C000048 I 1002100000000001310 Al Testine TAMS10 | 1002100000000001311 Al Testing TNB1L
| i
10000000C000049 I 1601431165415322185 TESTI2 I 1002100000000001310 Al Teating TM310

h-------------‘

TATA Tele 3 0

Business Services ks o

Role Acrion Dotz | JEErE, $3guancs Sans | acm
I I
TMTA 2024-10-11T12:27:41.0002 : Pendmg with TMTA Approved by TMTA |
I
PE 2024-10-11T17:54:18.0002 I Pending with TNITA Approved by TMTA |

llams parzage § - $.2802 1< 4 > >

Welcome. Al Testing TM311
Lozzad in as TM, 1002100000000001311 Last Logged in

Profile ~ Self Care ~ GST ~ TTSL Helpdesk: ~ Complaints ~ Voice ~ : Manage Telemarketer Relationship ~ :
e | L 1
Manage Telemarketer Relationship P ok Gede Lt |
LB B B N _§B &N § §B §B N §N |
I--------------l
RS Chein ID I 2aees Raguaiter Nase 1 RepocimD Fapendars Nans
| 1
100000000000042 : 1602100000000001311 Al_Teanng TAG1L | 1002100000000001352 Al_Testing TM332
100000000000048 I 1302100000000001310 Al_Testing MG i 1002100000000001 311 Al Testing TM31

TATA Tele 33 ml

Business Services

—-------------_
| |

le Acties Dok | CheinsSua Sagoencs Smon I Azin
| |
TMTA  2024-001T1227:41000Z | Pesdingwit TMTA Pandingwith TMTA |
| |
TMTA 2023-10-11T12:27:41.000Z | Panding with TMTA Approved by TMTA |

tams perpage 5 - 1-2002 | ¢ ¢ S |




TATA Tel
TM Not Registered with TTBS can login with OTP Gusiness Services

D
B?g

https://telemarketer.tatateleservices.com/
TATA Tele

Business Services

| , . : . 1
Wel w0 TATA's C a] C Mana DLT platf . . . . .
: B : TM selected in the chain who is not a registered TM with TTBS to use
Y. I their DLT TM ID and DLT registered mobile & Email ID for login
: 1002100000000001352 :
: |
I . .
I i Such TMs to select TTBS Unregistered Telemarketer option
I I
| OTP has been sent to DLT registered Mobile Number and Email |
: Please enter valid OTP and proceed |
I
| | Welcome To TTBS Commercial Communication Management DLT Platform
| { |
I I I I
I I I I
I I I I
I |
I |
TATA Tele 5 RS > - 1 N !
Business Services g ) : Principal Entity/TeleMarketer/ | |
Telecom Service Provider Aayregiton |  TTBS Unregistered Telemarketer |
» — K I I
FASTER SIMPLER CLOSER R o o o o e e _l



TTBS Unregistered TMs will get only one option

Welcome, AI_Testing TM3S2
Lozgzed in as UTM, 1002100000000001352

IMa.nage Telemarketer Relationship @

I
[ = I
l PE-TI] Bmding List IerRelaﬁ:ll'p :

wll

IEN Chisin I Recuestor [D Raptititer Nams Rainmadsn [D Rusporderm Neme Rals Arfine Dafe

100C0000000004% 10021 340000000013 11 Al Testine TAB3LL 1002100000060001352 Al Tasting TM3S2 TALTA I 2024-10-11T12:27-31.000Z

Export to Excel

TATA Tele Eﬁ'—:i TATA & » regiztered irademark of Tata Son: Ltd.
Business Services 22019 Tats Teleservices Lud.

[ YRS sV e ——— e ——

TATA Tele

Business Services

D
B?g

TATATele 22 0

Business Services

Chair Statis Ssqvsnca Statuz Artion

| Approve :
l Pendine with TRTA Pondine with TAI TA I
| Reject |

h---------------------

lt&ms par cage: § - LERE-§ | £

TTBS unregistered TM to approve the
request



Exception - More Than 4 Entities in a Chain

PE TM Binding

Do you like to Approve the PE TM Binding

®Telemarketer -\aereaatoq OTelemarketer Delivery

Remarks: *

Remarks is Required

N e R

Next Entity ID 1s Required

e L —

chain is excesding more than 4 entities, it goes for registrar approval.
Please provide proper justification to refrain from rejection

Such request go to TSP’s registrar to e e o o ]
review and approve Justification

Such TM needs to provide proper ’“ﬁﬁ&fmf ‘

justification why so many entities are et

part of this chain

TATA Tele

Business Services

D




Select Telemarketer Delivery

If TM selects their role as Telemarketer
Delivery, chain ends here

PE TM Binding
Do vou like to Approve the PE TM Binding

OTelemarketer Azzregator] ®Telemarketer Delivery
st pe tm
Pemarks: *

L}Dk

TATA Tele

Business Services

D
B?g




, , TATA Tele
PE Can view the list and status Business Services | It

\\’elcom.e TESTI2 : TATA Tele (5
Lozzed in as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services Big
New Header SMS ~ TTSL Helpdesk ~ Menage Telemarketer Relationship ~ Caontent Template ~ Profile - Consent ~ Self Care ~ GST ~ Consent Template ~ Voice ~ Others ~ Whitelisting ~
Manage Telemarketer Relationship
List of Exasting Chains Create New Cham
YEIL PE Nama
1601431163415322185 TESTI2
BN Chan 1D Chrmpamizipanty Sag Role RequesoriD RequestorNsme RaspandantiD RespondsntName) Cham Status Craxted Dotz LawtUpdsed Dute Action
L] STPIN2100000000001336 AL Tesing TMIS: 1
1 I S TPITA:1002100000000001352:A1_Testing TNI3S2:1002100000000001336-A1_Testing TNIA36 i e
100000000000048 | 3 TPUTA:1002100000000001311-AL_Testing_TNI311:1002100000000001352:A1_Testing_TM352 Approved by TMDalivery 1 11102004 05:54 PM 11-10-2024 06:22 PM Caniasit is Raquived
| 1 . $TA-1002100000000001310:AT_Testing_TNI310:1002100000000001311:AI_Testing_ TMB311 |
| L 1PE:1601431165415322185 TEST12:1002100000000001 310:AI_Testing_TAD10 |
-_—

L-----------------------------------------l

s per 2age S . 1-1e01 | €

Status is related to the latest TM/TA
In above example related to 5t" entity in the chain

N

TATA Te!e B TATA s & resistered trademark of Tata Sons Ltd.
Business Services - £2019 Tata Teleservices Ltd.



TATA Tele
PE’s Chain status and actions Business Services

D
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Welcome TESTI12
22 ; 24, 12:20: TATA Tele 58
Logged m as PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services :
New Header SMS ~ TTSL Helpdesk ~ Manage Telemarketer Relationship ~ Content Template ~ Prefile ~ Conzent ~ Self Care ~ GST ~ Consznt Tamplate ~ Voice ~ Othess ~ Whitelisting ~
Manage Telemarketer Relationship
List of Existmg Chama Creats New Cham
M Long chain is pending
1601431165413322185 TESTI2

with Registrar

URN Clain[D Crainpemcipeers 22 Role RequeitoriD RequestorName RaspondantiD RespondastName) Chain Seatus Craned Do Las: Updared Dotz Action
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| $TD:1002100000000001336 AL Testing TN336: - i
| HTMTALG2100000000001352-AL Testing TMIE2 1002100000000001336 Al Testing TN3I6 A d bv TM Deli o —-
100000000000049 | FTMTALO10000000000131 1AL Testing TM3LL1002100000000001352:A1 Testing TAL3E2 pproved by ClVery  11.10-2024 0534 PM 11-10-2024 06:22 g Comment s Required
ZTAUTA 1002100000000001310:A1_Testing_TM310:1002100000000001311:A1_Testing TNI31L Pending with TTBS registrar Reject I
1:PE-1601431165415322185 TEST12:1002100000000001310:A1_Testing TAL10 I
-------------------------------------------------------------‘
! 2:TD:1002100000000001312:A_Testing_TM312 . -~
2:TD:1002 -Al_Testing_T) =
( s ved by TM Delivery -10-2024 0628 P -10-2024 06:29 >
100000020900050 | HPE601431165415322185 TESTL2:1002000000000001312:A1 Testing TAGL2 omerend by T ENfivery MR N-10:2508 9600 B
|
h---------------------- L B B B B _ B B B B _&B B &R &R &R &R _&B & &R &R & §B &R _§B _§B &R &0 &R _§BR B §B |

Short chain is auto approved
by DLT system

Expott to Excel N




. , TATA Tele
Final Request Approved by PE With Remarks Business Services | Bl

Manage Telemarketer Relationship

List of Exasting Chams Create New Cham

PEID PE Nama
1601431165415322183 TEST12
URN s 1D Chrmparnopts Sag Role RaguantoriD RequestorName RespondartiD RespondantName) Chain Seamu Creatad Date Last Updeead Date Acten

S:TD:1002100000000001336: A1_Testing TAI336::
&TMTA 109210000000001352-AT_Testing TM382-1002100000000001336: AT_Teating_TABI6
L00000000000049 3:TMUTA 1002100000000001 31 1:AI Testing TNGBLL:1002100000000001352:A1 Testing TMBS2 Approved 11-10-2024 05:34 PM 11-10-2024 07:36 P\
2TALTA 1002100000000001 $10:AT_Testing_TM310:1002100000000001311-AT_Testing TAL31
L:PE:1601431165415322185 TEST12:1002100000000001310-AI_Testing_TM310

2:TD-1002120000000001312- A1_Testing_TNI312:

3 o) . . At A72
e 1:PE 1501431163413322185 TEST12:1002100000000001 312 AI_Testing_TM312 S B
F 5 N N &N N B B | 1
5:TD-1002100000000001 336 AT Testing_TM336:: — 1 I
&TMTA 1002100000000001352:A1_Testing_TN52:1002100000000001336.A1_Testing TAI36 I ; I
1000000000005 1 3 TMTA 1002100000000001 311:A1_Testing TN 1002100000000001252: A1 Teeting TM3:2 Approved by Ragitrar 11-10-2024 07:38 M 11-10-2024 07:50PM Approve i
2TMITA 1002100000000001 312:AT_Testing_ TM312-1002100000000001311-AT_ Testing TAIM1 I Reject I
1:PE:1601431165415322185 TEST12: 1002100000000001312.AI_Testing TM312 I
[ B BN B B _ B _ B B |
ems perzaze § v 1-3242 [ £
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TATA Tele EE
PE’s Chain status and actions WA

Welcome TESTI12 TATAT ~ S
ele ¥ 1
Logged in 25 PE, 1601431165415322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services G N
New Header SMS = TTSI Halpdask = Manzee Telamarkater Ralationship ~ Comtant Tamplare ~ Profile = Cotisant = Self Care ~ GST - Conzent Tamplate = Voiga = Othary = Whitelisting ~
Manage Telemarketer Relationship
List of Existing Chams Creats New Chaim Ap p roved by
- Registrar
4v 2 l .
SR AT ey Finally, PE to approve the request
=N Chisin 1T} Chenperrisients Sag Role Regusan D RequestorName RepondantD RespondantName Chase Syxine Cramwd Taze LastUpcated Des Attien
I-------------------------------------------------------- -----l
| 5-TD 1002100000000001336-A1_Teating_TNR36 v Not raquir N I
| STMTA 1002 100090000001 352 AT_Testing_TMB352-1002100000000001 136 AL Testing_ TA6 |
100000000000048 | 3TAUTA 1002100000000001 311 AI_Testing_TNEAL1 1002100060000001352:AT_Testing_TAI352 Approved by Ragistar 11-10-2022 05:54 PAS 11-10-2024 07:30 PM Approve 1
| TATA NG 100000000001 310:AT_Testing TND10:1002100000000001311: A1 Testing TNR1L Reject |
5 2:TD.10C2100000000001312:A1_Teeting TNB12:: . "
3 0.9, .3 210-3024 07- )
e 1:PE.1601431163415322185-TESTI2: 1002100000000001312 A1 Testing TNG12 Rejected by PE sacac s R
t=ms pergages § - 1-20%2 51

Export to Excel
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TATA Tele

Final Status of PE’s Chain — Ready to Submit SMS Business Services

Welcome TESTI2 TATAT

ele B3
Logzed in as PE, 1601431165413322185 Last Logged in 10/11/2024, 12:20:14 PM Business Services
New Header SMS » TTSL Helpdesk ~ Manage Telemarketer Relationship ~ Content Tamplate ~ Profile » Consent ~ Self Carz » GST ~ Consent Template ~ Voica ~ Others ~ Whitelizting ~
Manage Telemarketer Relationship

Last of Existing Chams Create New Cham

e I

PE D PE Nane
1601431165415322183 TESTI2
=N S D Chzmpernzpents 52 Role RequantorD RequestorName RerpancanD RespondantName) Lhem Steras Crezad Dute Latt Updrted Data Acten

I 5-TD:1002100000000001336:AL_ Teating TNI36:: e i
- STADTA 1002100000000001352: AT_Testing_ TN{352-1002100000009001 336 AL_Testing. TABI6 T i

100036000000049 - 3 TM/TA-1002100000000001311-AT_Testing TNBIL-1002100300000001352- AT Testing TADS? | Ammoved 1 1102040554 PM 11-10-204 6736 PM I

2 TNITA: 10021 000000000013 19: AI_Testing_TN310:1002100000000001311-A1_Testing_TAB11 b o o e e | I

I 1PE: 160143116541 5322185 TEST12:1002100000000001310: AL Testing TM310 I

h-------------------------------------------------------------‘

A 80 N1112- C Y ..
L30000030000050 2TD:A02I00000000001312: A1 Testing TAL32::

. _10.900. 4 R ) end 5
1PE: 160142116541 5322185, TEST12:1002100000000001 31 2:A1_Testing TMB312 Rejected by PE 11-10-2024 06238 FM 1-10-2024 G733 P
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Other TMs can only view status of immediate entities Business Services

TATA Tele

Welcome, Al Testing TM312
Logzed mas TN, 1002100000000001312 Last Logzed m
Profile ~ Self Care ~ GST ~ TTSL Heipdeskc = Complants ~ Voice - Manzse Telemarketer Relationship ~
Manage Telemarketer Relationship PE-TMBinding List
RN Thein [T Raytsctor I Reguestor Nams Raspardant IO Ratpordant None Raols
100000060000030 1002100000000001312 Al Testme TNB12 D
120000000000030 160131165415322183 TESTI2 1002100000000001312 Al Testinz TAVG12 PE

:

TATA Tele F l TATA is 2 regintered trademark of Tata Sons Ltd.
Business Services £2019 Tata Teleservice: L.
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Business Services

L N N N N N N §N §N N N N N §N N J
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|
2024-10-11T18:21:29.0002 : Rejact=d Rajectad by FE |
| |
2024-10-11T18:28:23.000Z | Rejectad Approvad by TM Delivery |
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. . . - TATA Tele
Other TMs can only view status of immediate entities Business Services | Bl

= ele 8 |
Logzed in as TM, 1002100000000001311 Last Logged in Business Services I QO
Profils ~ Self Care ~ CST - TTSL Helpdesk ~ Complaints ~ Wice ~ Manage Telemarketer Relationship ~
Manage Telemarketer Relationship PE-TM Binding Lt

TR Chsn ID Requener [ Reguestor Nams Reypondat [T Faspondant MNams Ralz Amon Do I Chain Stenn Saguance Sy | Azion
1 |
100000005000049 1002100000005001311 Al Testing TMEIL 1002100040000001332 Al Testing TM332 T™MTA 2024-10.11TI227:41.000Z2 || Anproved Approved by TMTA |
|
100000000000042 1002100000000001310 Al Testing TM310 1002100600000001 311 Al Testing TALILL ™MTA 2024-20-1T122741.0002 | Approvad Approvad by TMTA I
L-------------

WA Al AN = 1.9%22 P , \ N
fems per pags: B -2082 1< e S|
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Business Services . £2010 Tata Telerervices Ltd.
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Final Request Status of Telemarketer Delivery

Welcome, Al Testing_TM312
Logged inas TM, 1002100000000001312 Last Logged in

Profile » Self Coare~ GST ~ TTSL Helpdask ~ Complaints ~ Voice ~ Manage Telemarketer Relatonship
Manage Telemarketer Relationship PE-TM Binding List
=N Lhain D Taquanar D | Regesoriams | =sponimm J| Rspordim Nems Rols I
I I ! "
1600000000005 1002106000000001312 : Al Testing TAB12 : 10021000900000013 11 : AI Testing TASI1 TMTA
|
1000C000000005 1 1601431163413522188 : TEST2 : 1002100000000001312 : Al Testing TADBI2 PE |
i
1000000000050 1002100000000001312 : Al _Testing TAMBI2 : : o 1
I ] | :
100000000000030 1601431165415322183 i TESTI2 | 1002100000000001312 | Al Testing TADI12 PE I
Export to Excel
“
TATA Tele 5 ) TATA is 8 registered trademark of Tata Sons Ltd.
Business Services i 22019 Tata Teleservices Lid.
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 Annexure VII - VIL PE-TM Binding SOP


Overview

This document outlines the necessary steps required for PE — TM chain creation on DLT for
Enterprises, Telemarketers for Aggregation Function (TM-AF) as well as Telemarketers for
Delivery Function

The Chain can be initiated on any DLT by an enterprise. The TM’s will need to login to the
respective DLT Portal to approve or reject the request. The TM’s which are not directly
mapped to the same DLT as enterprise, will be given option to login to the DLT portal with
limited access to access PE — TM Chains.

The chain has to be approved at all stages by all respective stakeholders like TM-AF as well as
TM-DF. The Selection of TM-DF will mark the end of chain and it will be assumed that traffic
will be submitted by TM-DF to the Telco DLT Network. Once the TM-DF is marked in the
chain and its accepted by the TM-DF, a final request will go to PE for the approval of end to
end chain.

PE as well as TM-AF are required to choose only the next hop to whom the traffic is being
directly submitted. TM-DF will have no option to choose any next hop.

PE shares its entity ID, and TM-AFs has to share TM ID with comma separated, and TM-DF
will share it’s TM ID with comma separated for that chain, while submitting the SMS.

TM-DFs are required to generate hash and submit the same in the TLV parameter, the
process for which will be shared separately with all TM-DF.

Enterprise Login

1. To initiate the chain, enterprise needs to login to DLT and initiate a chain on DLT
Portal. Go to https://www.vilpower.in/ and Click on Login

Vi
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https://www.vilpower.in/

2. Select Login as Enterprise and Click on NEXT

A secured DLY platform to manage your
commercial communications

Telomarketer

#iract cenmetiicn

Pleate CORZACE GUr SUPPArT Tasm Balack 1ne Rign ap ororeie |8
Y1enaeae o Eatgrprive oy Telamarieter

AU g A8 CENALLAY

*21.951% 100 230 [rnd: suppert@riiponnrin

72 VP - Misa2ay 16 Tretwy)

3. Enter your Email Address and password

A secured OLT platform to manage your
commercial communications

Eatesprise

A vowweyie

Suppct T L L L
Coturntine 37 Telewarnutat

+91.9419 302 300 ant sapparigvilpsmet n
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Selact your Area of Oparation

As Cnterprise
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O As Mobiie Subscnber

Enterprise Login
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4. Enter the OTP received on your registered Mobile number and click Verify

Strenger passwords sione sren’l enscgh to protect your sccount fom pessmovd breaches. Acthenticats gour agin through OTHF st to your
Nobsle Numtier XXXX(XT565:

SUOOGLY PAsSSWOISS Mone 3Ten't Naugh L Protecs YO JLceunt from password dreaches Authenticate pour Legin thiaugh QTP sent 10 your
Mabele Numbir KOOOXCTIES

1231
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5. On the DLT Home page, you will see the option of Chains, Click on chains option and
further click on “New Chain” tab

DESHBO2AD HEALERS TENFLATES TELEMABKETERS CONSENTS ADGUSIMION

ESAND NANE CTAWHITELSTING

PE-TM BINDING

v l v A v
Chamitt Chain Herra Craetat On Fiext Telmmathenar Hame  Pirst Melamarkster 1 Mormer DI TN Approvest Stetas  Shates Aczmrm
= ' ' ¥ TWAT L A * o

1 ] et ¥ =y M ‘ 7] ¥ oy y -
' ¥ " ‘ , ' Al L ‘ A ' ’ » o
1 1 y ' Tal'l 1 | - u
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) v Na VAT , ' -

BASHAOARD HEADERS TRWSLATES TELFNARSETESS CONSENTS ACOUISITICN SAMD NAWE CTAWWTELISTING Woks

& Add New Chaln (PE-TM Chain)

Chain Initiation Detalts:

g3 the dersls nee As per TRA mandats, all the messagas sant by Enterptises must be
trmceddiy

Lhadi Nitrm® T ye thoden poul et Tabermarieetvg, A coudi will be coenplate dree &

Telomarkeier Delivery actepts the chain
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7. Enter a name to the chain, search TM-AF or TM-DF (to whom the traffic is delivered
directly by the Enterprise) and submit the request,

BaSHBOAKD HEADENS TENPLATES TELEMANNETERS CORSENTIACOUISITION BRAND NANE CEAWHITELSTING NOKE

€ Add New Chain (PE-TM Chain)

Chaln instiation Detals.

A U detdis heve A5 par TRAL mandate. all i Messsges 2ent by Enmarpvass must be
troceadie

Sample Chan Arase choose yuu nest Tedemarheter, A chaky wili e cumplefe ante &
Telemenheter Oelivery acoepty the chyin

110237 883000000205 TMAFseyer e

TNAFseven

T025744 30000002522

Tekniatheer Aggregetor

8. Chain Home page will show the request pending as its pending with the TM to
approve chain initiation request.

DASHBOARD HEADERS. TEMPLATES TELEMARNETERS CONSENTS ACOUISITION

BRAND KANE CTAWMITELSTING

PE-TM BINDING

Ongin 0 Chain Nome Crmnied On First Yelomarnsatier Name Firss Sslemanieder 12 Nubber O THs  Appewesl St Gygptus Astiarm

arieis (N4 2NOHJUIA IR TR, 43148 e d) " reiid .

9. TM(who are registered on VILPOWER) will receive a mail notification to their
registered mail ID, to act on the PE TM chain.

esaujeng



TM - Aggregator Login

1. For TM with existing credentials with vilpower, choose existing telemarketer for login
and enter email and password. TM will receive a mail notification to their registered
mail ID, to act on the PE-TM chain.

TM with existing relation with have access via regular login, while TM with no
relation to Vilpower will have limited access with Telemarketer (only for PE-TM chain)

A secuend DLT platform 1o manages your
commercial communications

Telemarketer Login

Tatxrsarhee Type

PLESER SCORACE Ut SOESSr Tonmm Arbacs o MR W 200NN 10 e g aew Catend
12 N ame a1 Eaturpring oF Tulematbaree

Lok 4819870 336 vem CEDUN T T
LA 12 1PV - Bondey 13 Tl

2. Enter the OTP to login to the vilpower portal

Streager parvwordp slons sren't srough 1o gretect your docount from st your login Beough OTF vant ta pine
Nobile Sumber XXXXXX543Y:
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Stronger pakimieds aloom st pnough 0 prolect your scceunt frem gasameed brsaches Authenticals yoor Logim througs OTP sent 1o yeur
Mettle Number XXIXXX5431:

3. For TM with no existing relationship with vilpower portal, pl choose TM (only for PE-
TM chain)

A secured DLT placform L& smanage your
commercial communications

Telemarketer Login
Telemarketer Type
Q

Telemarketer

ARERCE o Dapantt Taew 34030
peore wt Selrwpriolen

0 e
ooy 13 Ty
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4. Pl enter the Telemarketer ID issued by the DLT eco system

A yocured DLY platform S0 manage your
commarcial comeuniations

Telemarketer Login
Telemarketer Type

Entarprine

Qi

5. Enter the OTP triggered to the both registered Mobile Number and Email id which
will be used to two factor authentication to the Vilpower Portal

A secured DLT platform 10 manage your
commercial commuyrications

Telemarketer Login

Telemarkeater Type
o]
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6. Verify and login to the vilpower Portal

A secured DLY plattorm to manage yoor

Telemarketer Login
Telemarketer Type
©) Canirsg Teigvarysts

N

......

Bpart Tupm sebion Ihe W
o Talwwarvene

7. Click on chain option on the home page & View all Pending and approved request on
the Chain Home Page and click on Action to take next steps
TM with only PE-TM Chain only option will only have access to view, declare,
accept/reject chains

BasHRCAD Ity WEADA FEMAATRS MEGATHAYOM Ay

PE-TM BINDING

4niD Cyan A Megoantes Tpw  Aegasste Memw  Bwgamatiar D Oxte Fatumiten frezt Tubararhetar Mirps  OyEn Seas . Semar - Acsior
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8. Check the request from PE or TM-AF & Choose next TM-AF or TM-DF to move the
chain further. To Reject the request from PE, click on Reject

Vi

Ans Gasnhosen L)

EADERS Trwssres PABISTRATION dns

& Chaln Mapping Request

Chne Craska Kame 3 T Warms Da Daedziioned  MestTMNUms DhainZeas  Setus
STARII2MATIAMNTST  Sargin Crain  Lrewneivwe prmstunbrad A4 RIS ITAZIE KA A = Artres

Dustritston Nagpng Unesge Al rear THemabeter

e te tte TA) Shat o aim Seryg rraguaved by, ewae pttec K arsd Add vt Tieatiphatey The citary sedl be 2ontect tu Lie Sesrrrathetae fos e seivcins

= il

Miima 1102555020000002 502 trmstwcwce .
ey T Aty Tepe
Euepibe Teleriarnstey AQuieganx Ihyoce

prme Susiness TMAFseemn
1110 1430460000002 3500 (110237 4450000002522
Nepsestedus Negrvsimt ve
2041025 124282 2006 1D 23224202
i ress titcnten Banreay Antite i
A A

1 2533000000558

Tetessa ety Delivny

Are you sure you want to add this Telemarketer?
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9. Only the TM-AF or TM-DF is chosen, it will show in pending state with Telemarketer
name in Next TM Name.

OASHECARD eNTTEs HEADERS TEMPLATES MIGSTRATION AP1Y

Telemarheter 18 saccesshdly addet 8a the 2han .

PE-TM BINDING

e Mexd Tetarnasatar Mane

10. Suitable Justification is mandatory for adding more than 3 TM-AF in the chain
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TM - Delivery Function Login

1. Login with existing credentials or with login only for PE TM Chain creation on the
ViLpower portal

A sucuned OLT platform to manage your
commescial cammunications

Telemarketer Login
Telemarketer Type
© Totrrmniernss{Criy b P2 TN Crasy

Rt

AT G BB AT Tomm ety oAb i Fruieet LK Eae o diy i duind S
L Emenptiie sc Tetdmareutet Kook

(S
cee An-anh 599 888 R T e )
TAM by 20U - Wbyt Ty

S2rONger passneeds Mone aren enough 10 protect Your atcouim fram patswoed hrezcnes, Authenticate your iogin througn OTP seat 10 yoor
Mobile Number OOXXAE49

LT
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2. Click on chains option to view the active and pending chain requests and click on
actions for taking action on chains.

DASHBOUHD ENTIFIES HEADERY TRPATES SEGISTRATION aF1)

Vi

han iy Dot b Metrmales Vype Bagretter Mans hotersin © Dane Pogeesied Chats Sty Parus v

Sheeng 110 2 0f 2 neeres

3. View the request and approve and reject the request.
a. Pl note that TM DF will have no visibility of PE in case the request has been
raised by TM-AF
b. TM-DF cannot choose further TM-DF, as there is only single TM-DF allowed in
the chain.

Cuuns CAS=IGASD ENTITES wiATES TEVLATES BRNSTRATION AP
& Chiin Mapping Raquest
Chan i Cren hane Raqeecter Type PgueaTer Marw Care Begessins uce Mctonmt Mot TN Nave Chain Stars Sute
TNSIT2968754001521  Sarvgrle Ot Tetmrrarbosta TNAFLE Y A07A 023130448 NA A | Mg | Actaw

Distribution Nagging Lineagn

Mere 15 the TN 530 500 1ne beleng mapoes by, Sleats check ond At nest Telempinter to the chyim

Ertity tyse: Loty type

T mosetar Agore oot Telemarheer Delhpery
TMAYseven Imdtvoice
111023744500000025220) 7102539000000 2508)

Raguocad s Raguerad o

2024002512:4222 22323 AT1444

Bseianas Lnticaties Aunirecx Jasticatien

NA NA
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Are you sure you want to Approve the chain mapping?

4. Post Chain approval, it will go to home page of chains in pending state where final
approval will be given by PE for complete chain.

x
Chain Approved successfully:

Sample Chaln




i

Enterprise Login

1. Click on actions to view pending chain requests

CORSENTS ACQUISITION CTA WHITRLISTING MCRF

TENFLATES

TELFMARKETERS WRAND NAMG

DASSEOARD

MEADFAS

PE-TM BINDING

Oain © Cnats Mars Craatad O it Tebemarteter Mares Firat Selervarinier 1D Runiber OF T Aogromal Jatus 00 Actinn

wtizie T ST TR TR B TV eee 1IGIATE 000

PAOMO Ang T

COAMHITELISTING MCRE

CONSEMTE ATQUIEITION

ENAND NAME

DaSHEOAHD HEADERS TENPLATES TELEMARCETERS

& Chain Mapping Reguest

Chamrio Dhain Narme Dats Created Laat Modfied Nupped TM No Of Nemters Prire Of Delivecy Onein State Stwtux

PRIT2MNS TEATINISL Sample O (20241025 124222 2024-90-25 131555 ThAfseven 2 Added tmtyoice = Actem

Actwve/Sunpand

Distribution Mapping Lincage

Here ts o TM that you ate beng mapped by, Pioase cheok and A03 neat Teemarkeater 10 the chain

Fotity typw Framy type Entity type

Enterpase Telemarkoter Aporeqatos Tetemarnetes Delivery
prmo busineis TMAFseven tmdfvolcs
(7101430460000002390) (1102374420000002523) ($302533020000002508)

Aequested on Aequestedan Foquesied on

024-30-23 12:42:20 2026023124232 2074-16-23131644

Bueneas Astilication Buniness Junificatian Busisens Sratification

NA NA A

m
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Are L Sure yau want to Appecwe the chiain mappng?

i

Chain Approved successiully

Samplie Chain
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3. Once the chain is approved, it will be available on the home page of Enterprise as a
approved chain

MIADERS TEMPLATES TELEMASNETERS CONSENTS ACOUISITION

ERAND NAME CIA WHITELISTING NGAE

PE-TM BINDING
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