Rt &, $ue.- 33004/99 REGD. No. D. L.-33004/99

Che Gazette of India

I1.50.-31.Tel.-31.-25072024-255749
CG-DL -E-25072024-255749

SFATYTIT
EXTRAORDINARY

AT | 1—Evs 4
PART I11—Section 4

TR & THTIAT
PUBLISHED BY AUTHORITY

°. 556] TS fieetl, JEeufaamR, T 25, 2024/974a07 3, 1946
No. 556] NEW DELHI, THURSDAY, JULY 25, 2024/SHRAVANA 3, 1946

T qEE=R At srfgemr
Fferg=aT
e fawelt, 25 TS, 2024
ITHITRT ST 3 gotrereor (Femrae) g, 2024
(2024 =T 5)
T&IT AT-10/2/(1)/2023 [$-10742]—Ad i E=r A= sfeer sfafem, 1997
(1997 =T 24) it &1 36 & AT T& LTRAT AT TN Fd g, AT e A= sriesrr

STHIRRT "§T3A1 % gsfiaweor fAfAgw, 2013 ( 2013 F7 1) § Helread w27 gq Uagrar fAaforfea Afaae
FATAT &, AT -

1. (1) =7 =T T STSTHRT @9T8A1 & Goriaor (Feme) A T, 2024 g S
(2) T T SATTErRTIE TSI § TRTL =hT A & wgr g
2. STHIHT TISAT & gsiieheor (Ferrer) fafFem, 2013 (2013 7 1) (R =0% =97 918 “gqa
[EIEREMEAS I ERCIERL R
(F) IT-FAfAFH (1) & w0 02 Refred Su-fafem giaesrod BT ST, srerq-

4598 G1/2024 )




2 THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

“(1) Tafe=m 5 % siavia AT ameaT A&t A QT F3 JTAT STHHT 175 TR0
F | USfisheor F forw arr grem;
(@) 3u-faf==e (1) % Tarq Fetea se-faae (2) siaswaroa BT s,

“(2) TS ITATTHT TS Tk AT SATeIT TSTT ST T ST &1 o [T ITEHLT GIRT ISt [T ST
TRATT ST U | ST AT AT T ST &A1 | GSNHT0T FX AT Togeh STHIHT e Torar-faer
TTSAT AT HF T[T &A1 o oI Jore ds{ T ST T&qd FT1”

@) FremmE su-fAfEw (2) #1 3u-fAfRaw (3) F &9 7 qA: gt T s
3. 4= faf=Ht & fafeaw 5 & v 9 Moot A sfaefua T s, seiq-
“5. ITVITHT ESHT b GO & foT qrTaT ATGE—
(1) TS STHTHT FIST TTTEHTIT 3 HT Go(Ioh20T F forw or greTT Ife 9g -
() IAAITHT FAEAT ST ITAIHTAT % T2l 6 HLEAW § 70
(@) TF A-ATHHRTRT ST TSI A TS 85

(1) STHTHT TMSA o6 & H G107 6 TE, TTAFIT | A il (12 92, =4 #, =Faw
AT T T AT T@AT B -
(i) =ETsH § FHT o Gag § ITATHT FOerraat & aenT sie Iasi=hT forwrat &t
AT e, e
(i) STHATHTAT F BT T FRTAT FLAT; 3T
(%) TeraFeiae HITSAT o ATLTH F TTIAFIT o qTT AT Fled § TEAH
(2) FLTTAT I STHTTHT EISAT T &T ATTIHT ST ITHIHT T2T 97 TAT TLEATE 3 THTLT HAT3 6
SIS o (Eal & &0 F HaTerd HIHAT T TTHLT, FTETT AT TAL0 HiA | a0 U 5
4. g fAfast F ARy 6 §, @< (i) §, "uF oraq-u" a=dt F ugd, "= ARt ¥ sl # Ry
T YTET §" 973 AT 37 Fq:#qTq o ST
5. T A=t & 9T S TS0 YO o T 9T, GS(1a07 YO <6 Hefortad siqadsh-1 staeamioa
[ERIS IR

“ ATATE - |
EEIETURRES
(RfATaw 4 7€)
STNTTRT TS % TSIl & T srae

1. STHATHT ST FT AT ST IaT:

2. T 3T TR a7
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3. H HTE:
4. FFATEE:
5. TS/ 11T & F1 A1 foreen for siarae o <1 2= 2
6. ITITHT S FT TS(THL0T HEAT:

A EIETUEIRTIRE

8. TS it g

9. Tro7 ¥ ITHTRT &S Tofishel 2 _
10. FSMHTOT STTERTLT T FEaZor/aa=TH:

11, srfefaae &1 919 e agd osiad &

(TE: ITATHT TS F & H GS(HL THT T T Tk ATST ST FAX FHY ST TSI TR 7
TR wiereee g fAteaa aearfua gn)

12. T8 SIALTH/EET % ATIA 6 T STHITHT TS %0l SITTAT T ATATHE 3297

(Y FEAT ATIT e Uizt i qaras af demr w2, S Terat=a i a1 =nfeE afwee g
rferaa aeariaa gn)

13. FIT STHTHT HIST Uehs AL-ATHFRTLT ST TL-TTSAA T SIS 72

(A1 Sqad®- |l § &7 0 g6 § TF 99 97 a7 F2, o qledt qieaen JT 9T S AT AT
wioreee g fafdea swrfora o a2 £ & e f-araehr sl -Trsieifde &¥re 21)

14. Togeft ATiis T 9o o7 FFET aata & sfaw g 6t fafn

(ATE: TEAT F FlEMIH AT IAFAAT F ATATT I TRIAHTAT h GAT, Iqh AT, TATH, I4qT, 99T,
STHITHT TS H T G101 T ahl (A1 3T HTATAT il STaTel o T TAT L)

15. FoaT et a1 faii auf & S0 T a9 it el AT T3 3900

(Are: arfts [re, arfis samditera ar Gaer aur g 3 &< aut & o [fesi & =ar @i
FOTT ATl @< il T, ST T TTTeeRd Sttt g Efeag sar af, §ed F21)

16.  FAT ITHIHT TS TgeT TTTAFIIT F HTT UGsfighd AT? IS T, AT IS0 HEAT T dS(he0r i
ffer aarh:
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17. FAT TTSA TAFSI A AT F HTLTH & TTIAFHT % T JTq=1q Feed § 49 g2 (FOI7 =9 G99 |
e F1):

18. foger 9 ot % I 6T T TeATH TATATETT| FOIT AT 9 AR B9 AT Fai 92 [T 9o

() ITATHT FOreaT sfiw ITArwTst F =t St qeear UREL
(@) STATHT FAwTat & Auear i< Farait § FHT F dag § STATHT (w1aq 7 Hamor wer ERE
(3T) ITATRTAT F T2t T FohTera T ERE
(FT) ITATTHT &l T ATHETA /A 0/A LA =67 1T UK
(3.) TEHATT AaTelt % TTTIhTeR 3 Rt it qear & Gaf arret w7 Bt W ser o o gl
(F) TTEATL STATHISA | HaTAd a1 T Tae=| EURE

(e T g it T2 arfatatert 1 fEawor srert-ae sffe 9% weqa #3) Sudrhret & f2at it 7am *
fore fFo o w et F qHedE ¥ gEaras /o &, S aum=E o RO, wenms Y o sy 91 |/
ST &= o o fhw T srqetes AT wderor s R orfHe g1 Jehdt 21)

19. #FT ®H "=ar 11, 12, 13, 14, 15 ¥ 18 # Ifcafaa #al ® & U zT=q@Ew 999 g2

(e Ff 77 "edr 11, 12, 13, 14, 15 3% 18 # IfedATad warasii f o Jid s AT ot & 951 &, av
SUSIT H UH TEATASI hl SqaTiad TddT Tk SARATH o I TEqq i SOt s e @it Srosr &
FqATIET HEHTOT T IEqTAST ! TGl T & AT TH FARATH &l Aledl qleae AT T AH AT ATHAH
Aiorege g fAfdeEa gt T smowm)

H HTOOT FTAT g o ST & T2 Tt # AW STAHRT 6 I8 97 A7 Tal gl § aH=ar g 4 i
TRt ofT =% 9 FOX & T TR TG T S 9IS A g AT H G 2Ea Fames ariesr geT
RETRT qr=rar AT9Eet &l T Toi FdT g, AT HT ATaaT @IS FT [@FT STURM, AT OS{#00T, I HSX ar
TAT g, T2 < A7 S0 § A9 Sead/aSieheor 9% ITTEEaor & (o &7 97 Fesrr| d STHIH

TATSAT o dstior faf==m, 2013 (2013 FT 1) o TTELTHI ST ISR FT ST o= feerfaaen, aert
A= T 98 i qu= oEAr g

STHTTHT TS & TTTerEHd TaTTerhTer
& ZEATEAT TA FHATAT Hg<

T EEGIRH
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6. I A=t & sqaue-| & are, Feferied sqaas-1| F7 et B ST, srid;-

“STu- Il
AT ST TS e T a9y 9T

L PR T 1 AR FAATT H v, (STSTTTHT TS T A1) et Fraes
.................. (FTST T TAT) H oo (TEATH) BT H FET §, TAGIT HAHET F QAT H2AT 8

1. T & ISTHIHT S5 FT TEFA SEaTereahd (/I9d &l

2. SAEF ST HT ... (STHTTRT TS T ATH) T TL-ATHRTE T A-TSA A F TS 2l
AT TS AT I TEEAT T AT TASAIAF G T2 2

3. ITHTHT ST & T&ET T TRIIHET AT HATL [Aara e srreraneer (5 =9+ a1 arfeaeor
FET AT ) FTT ST T ITHIRT Fa1 7 dstrsheor fafaerg, 2013 (2013 7 1) (& 309 am=
‘B F =7 # "@=i¥a B ST F qga 9w sl & g | BT ot 3T sifatatee
1 ST T g A7 AREE % aga i ST saesh wRre i widy s Rl oft srer wiatafat
Tl ASTTH a0 THT TATL Al B, e AT qgl A0, TRET Toide 3 & e Al (Q@Tu|

4, H =TH I T AT § N AT g %6 7Y g0 77 QU 10 a== 7 qrer w2 § Bt | fawerar &
TRuTTHET=T ITTEFTor F AT SYTRT H57 & €9 § G 6207 TF < =T S|

ERETIT
T

_ (Fa™) ¥ oS oAt AT ... 202 & GATOT AT AT R SURRE aeas & feua-aeg 47

A ST f3ame F AqaT 97 3 Gal g1 THaH &l o 9N 37 95l § oY 66 w5 A7 Agaqo a=g
IEXIRIE IR

R

AT FHTL A&, T=a
[FrsTTaT-111/4/379T./325/2024-25]

A& 1-we- o7 PR AT HT 321-49/2012-¥1 T FLATH FTIT TR By 70 T 77 ¥
TSI, ST, 9T 1, @ 4 A 21 w2ady, 2013 § yehrfora fFrw o)

TNE 2---- FATEATHF FATTT ITHITHT TISAT o Gt 10207 (Herred) fafF=me, 2024 (2024 77 5) F I2T7T 3%
FTTOT T TTY FAT 2
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ATATcHS ATIT

AT = fAfamms arfeeor 7 faqi® 21 w2adt 2013 F7 ITART @547 FT Gofiaor
e, 2013 (2013 &7 1) [Sr R “qar fafaae” swgr s srfam = B

2. FAHT ¥, TTTEEHT0T G [AAIHT & A TASAATE STATHT FISAT il G FT 1gT &, ST A =Iat
Sfeafera ieerTsti T 9Ter e TTTERTor T Tgradr w2 q9hd 2|

3. STHITHT TS TTHIT &1 § AN Figd THTS o ATHT a1 | ITHHT HLEAT IUTAT 6 a1 § TSl
FETT | TETIF et [T Tad )

4, AT TSFI/ET TS AT § HIS[E STHATHT AT 6 (A" @i & 99 7 Afae aa7st #iv qaraw
STANT FX o oI, ITFERTor & T ¥ U2 USiIahaor 0% ik Gl (A HTHT o FIHET I SATTH T4 6T
AALTFHAT TggH =l| Tgaemeant S fevafort  forg fadis 14 ey 2023 #T 7elar gerg @A S
o o) et & wre feoafort i st i T g

5. T RaeaHi 7 "Erar qeraat w1 fAaarg O, #its I smerr off & denaai & T WAl # ' gt
ATH NI ST ST ITAHT G5 ATYFH TATET 21 Feg STAHT Garsar o feoquft £ & 3w
AT % forw st & waet arede Myiia F3ar sty g o zaw Gt Rafaat § g sfw zaa
AT T ThaT g1 T feeafort o weAsTe, ITERor F “TUg &Y 9Teal il “UaRTiaT TT/69 O 847 §
AT FT FHEAT 6T, TTH AT IS Siod (9T FleT Hggd 0 HTH HIAT ST T el

6. TS WIeAT « qAT AT FoF dsiiaheor &t IHRAT 93 gl ATl TaqaTE, TS0 & & ar&=q %7
FqAUF-1 F BT H LA FAIT AT &1 ATGEIT ISTHIHT FISAT 00 graem & & us e aea
e e it ahRaT § §ff 81 UF Baaws 7 qggd A & - ias §3edl & o qatenta
TGS ©Uq F3d & Fare F7 g A0 39 §a99 §, T F 97 6 aqq § STHR 9964 &1
TRHT A9 ST & TI9-97 TEd FX 32 gl U qAdid T § 97 ITHHT T 57 TR 6
AT GS{IH0T o T Sead ¥ ¥ &, T &l Uk FHT OIT-T7 T&qd Fd § TeqH Tl aaqar, -
TSI TR [AT-ATHRTL TS o T | FII9T I TT-T5 F {70 G1&q AT Tor 6 12w 8l

7. e Raam® 7 g foar & avft odi 1 799 7 § S # H Foar g9 & oy
FAFTH TTAAT &A1 0T THTEAT T ST TFdT gl H dad H Tg @7 A7 g o6 TlT o a7 saasn Suehm
TATSAT G ATATAT 6 [0 AZeaqul Agl &l Thcil & ST T AT 0 ArGA1T «Taf & &9 H @1 ST qha T 2l
TEAHTE, TT=AT Tat i gerrtera Bham 1T 2
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 25th July, 2024
REGISTRATION OF CONSUMER ORGANISATIONS (AMENDMENT) REGULATIONS, 2024
(5 of 2024)

No. RG-10/2/(1)/2023 [E-10742].—In exercise of the powers conferred upon it under section 36 of the
Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby
makes the following regulations to amend the Registration of Consumer Organisations Regulations, 2013 (1 of 2013),
namely:-

1. (1) These regulations may be called the Registration of Consumer Organisations (Amendment)
Regulations, 2024.

(2) They shall come into force from the date of their publication in the Official Gazette.

2. In regulation 4 of the Registration of Consumer Organisations Regulations, 2013 (1 of 2013) (hereinafter
referred to as the “principal regulations”),-

(a) for sub-regulation (1), the following sub-regulation shall be substituted, namely:-

“(1) A consumer organisation, fulfilling the eligibility criteria specified under regulation 5, shall be eligible
for registration with the Authority.”;

(b) after sub-regulation (1), the following sub-regulation (2) shall be inserted,-

“(2) A consumer organization may be registered by the Authority for one or more States and Union
Territories and a consumer organization desirous of registering in more than one State or Union Territory
shall submit separate Registration Form for different State or Union Territory.”;

(c) the existing sub-regulation (2) shall be re-numbered as sub-regulation (3).
3. For regulation 5 of the principal regulations, the following regulation shall be substituted, namely:-
“5. Eligibility criteria for registration of consumer organisations.—
(1) A consumer organization shall be eligible for registration with the Authority if it is —
(@) involved in consumer education and protection of the interest of the consumers;
(b) anon-profit and non-political organisation;

(c) having, on the date of its application to the Authority, a minimum of three years of
experience, after its registration as consumer organisation in —

(i) dealing with consumer complaints and redressal of consumer grievances regarding
deficiency in services; and

(i) advocating the cause of the consumers; and
(d) capable of interacting with the Authority through electronic media.

(2) The preference shall be given to the consumer organisations which are involved in conducting
research or study or surveys on consumer issues and on matters relating to protection of the interest
of the consumers of the telecommunication and broadcasting services.”

4. In regulation 6 of the principal regulations, in clause (iii), after the words “Judicial Magistrate”, the words
and figures “in the format annex at Annexure-II to these regulations” shall be inserted.

o

For the Registration Form annexed to the principal regulations, the following Annexure-l containing the
Registration Form shall be substituted, namely:-

“Annexure-I
REGISTRATION FORM
(see regulation 4)
Application for Registration of Consumer Organisation

1. Name and address of the consumer organisation:

2. Fax and Telephone No.:
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10.

11.

12.

13.

14.

15.

16.

17.

Email 1d.:

Website:

Name of State/Union Territory for which application is being made;

Registration No. of consumer organisation.:

Date of Registration.:

Validity of registration.:

State in which the consumer organisation is registered.: _

Details/designation of the registering Authority.:

Name of Act under which registered.:

(Note: Attach a legible copy of the registration certificate as consumer organisation duly attested by a
Gazetted Officer or Judicial Magistrate.)

Primary objective of establishment of the consumer organisation as per its constitution/ Memorandum of
Association.:

(Note: Attach a legible copy of the Memorandum of Association and bye-laws duly attested by a Gazette
Officer or Judicial Magistrate.)

Whether the consumer organisation is a non-profit and non-political organisation?

(Note: Attach an affidavit in the format given at Annexure-I1, duly authenticated by a Notary Public or Oath
Commissioner or Judicial Magistrate certifying that the organisation is non-profit making and non-political
organisation.)

Date of last Annual General Meeting and last elections to the Executive Committee.:

(Note: Attach a list of office bearers appointed, as per the Memorandum of Association and bye-laws, along
with their names, designation, address, profession, the date from which the post is held in the consumer
organisation and the term of office.)

Please indicate the total income during the previous two financial years, separately for each
year.:

(Note: Attach copies of annual report, annual audited statement of accounts and a statement showing sources of
funds during the previous two financial years duly authenticated by your authorized representative.)

Whether the consumer organisation was earlier registered with the Authority? If yes, indicate registration
number and date of registration.:

Whether the organisation is capable of interacting with the Authority through electronic media? (Please give
details in this regard.):
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18.

19.

Organisational activities undertaken during the previous three years. Please tick on the items applicable to
you:

(@ Consumer education and protection of the interest of the consumers Yes/ No

(b) Dealing with consumer complaints and redressal of consumer grievance

regarding deficiency in services Yes/ No
(c) Advocating cause of the consumers Yes/ No
(d) research/surveys/study conducted on consumer issues Yes/ No

(e) study and research conducted on matters relating to protection of interest of the consumers of
telecommunication services Yes/ No

() Handling of issues related to Telecom Consumers. Yes/No

(Note: Furnish details of the activities undertaken by the organisation on separate sheets. Enclose documents
in support of work done to protect the interest of consumers which can include newspaper reports,
photographs and reports on research or survey done for each State or Union Territory, as the case may be,
separately.)

Whether documents against items at S. No. 11, 12, 13, 14, 15 and 18 are enclosed?

(Note: In case the original copy of the documents mentioned at S. No. 11, 12, 13, 14, 15 and 18 are not in
English or Hindi, translated copies of such documents in English shall be submitted with an affidavit
affirming that the translated version is true copy of the original document and such affidavit shall be duly
authenticated by a Notary Public or Oath Commissioner or Judicial Magistrate.)

| declare that the information furnished above is true and correct to the best of my knowledge. | understand that if at
any stage the information furnished above is found to be incorrect or false or that | do not satisfy the eligibility criteria
as laid down by the Telecom Regulatory Authority of India, my application will be rejected, or the registration, if
granted, shall stand cancelled. | will abide by the decision of the Authority on my application/registration. | have read
and understood the provisions of the Registration of Consumer Organisations Regulations, 2013 (1 of 2013) and
other guidelines, instructions, etc. issued by the Authority.

Date:

Place:

Signature and office seal of
the Authorized Office Bearer of the
consumer organisation.

Name.:

Designation.:
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6. After Annexure-I to the principal regulations, the following Annexure-I1 shall be inserted, namely:-

“Annexure-I1

Affidavit of non-profit and non-political organisation

I, Son/Daughter of , presently working as (designation)
in the (name of the consumer organisation having its office at
(address of organisation), do hereby solemnly affirm and state as under:

1.  That I am the Authorized Signatory/ head of the consumer organisation.

2. That the applicant consumer organisation (Name of consumer
organisation) is a non-profit and non-political organisation. The applicant organisations or its
members do not have any political affiliation.

3. That the members or office bearers of the consumer organisation shall not campaign, utter any
slogans, display flags of any political party while carrying out any consumer activities in the
discharge of its obligations under the Registration of Consumer Organisations Regulations, 2013
(1 of 2013) (hereinafter referred to as the “regulations”), made by the Telecom Regulatory
Authority of India (hereinafter referred to as “the Authority”) or while carrying out any other
activities entrusted to the applicant organisation by the Authority under the regulations.

4.  That I understand and aware of the fact that any failure by me to abide by the undertaking given
hereunder will result in cancellation of registration as consumer organisation with the Authority.

Deponent

Verification

Verified at (Place) on this __ day of , 202_that the contents of the
above affidavit are true and correct to my knowledge and belief. No part of it is false and nothing
material has been concealed therefrom.

Deponent”.

ATUL KUMAR CHAUDHARY, Secy.
[ADVT.-11/4/Exty./1325/2024-25]

Note 1---- The principal regulations were published vide Notification No. 321-49/2012-CA&QoS and published in the
Gazette of India, Extraordinary, Part 111, Section 4 dated 21% February, 2013.

Note 2----The Explanatory Memorandum explains the objects and reasons of the Registration of Consumer
Organisations (Amendment) Regulations, 2024 (5 of 2024).



[9TT HH—=vE 4] T T TSI © T 11

EXPLANATORY MEMORANDUM

The Telecom Regulatory Authority of India had notified the Registration of Consumer Organisations
Regulations, 2013 (1 of 2013) [hereinafter referred to as the “principal regulations™] on 21% February 2013.

2. Presently, the Authority, under the principal regulations, are registering consumer organisations state-wise
who can assist the Authority by performing the roles mentioned in the regulations.

3. Consumer organisations can play a supporting role in raising awareness about consumer protection measures
to various sections of society including people in rural areas.

4. In order to best utilize the exposure and varied understanding of the different segments of the consumer
organizations having presence in multiple states/UTs, the Authority felt a need to widen the scope of principal
regulations by introducing registration at National Level. Draft amendment regulations were released on 14
September, 2023 for comments of the stakeholders. The comments received from the stakeholders have been
examined.

5. Some stakeholders opposed the draft amendments apprehending that the amendments would result in a
single benefit for few organizations and that the local consumer organizations were more effective. Some consumer
organizations commented that defining jurisdictional criteria for consumer organizations is inappropriate and may
lead to confusion and conflicts in various situations. In view of these comments, the Authority decided to replace the
words “National Level” with “Multiple states/UTS” so that the existing registered organizations shall continue to
work without feeling diminutive.

6. Some organisations suggested that the process of registration should be simple. Accordingly, the format for
registration is simplified as Annexure-1. TRAI is also in the process of developing an online portal for ease of
consumer organisations. One stakeholder felt that establishing predefined criteria for non-political organisation will
mitigate conflicts. In this regard, Authority observed that presently the consumer organisations are submitting
affidavits without any standard format. A predefined format will enable all consumer organisation who are applying
for registration with the Authority, to provide a uniform affidavit to the Authority. Accordingly, format for affidavit
on declaration as non-political/non-profit organisation has also been introduced.

7. One stakeholder suggested that the present eligibility conditions may be reviewed to avoid rigidity of
complying all the conditions equally. In this regard it is observed that all conditions may not be crucial for
compliance by all the applicant consumer organisations and some conditions may be kept as desirable conditions.
Accordingly, the eligibility conditions have been modified.
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