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AT qEE=r At sfgemr
g
e fawelt, 8 TS, 2024
FIEATR (THTIT 3T FaeT) §aTQ
AT AT I[UMEAT & AT TAT STHITRT LT (TSHSA TOITAET)
(= "errer) AR, 2024
(2024 it T&AT 3)

B . ar-8/1/(9)/2021-F T AwE(1 AW 3)— wdT EAW RfEEE s
srferfe=®, 1997 (1997 T 24) & T 11 T ITLUTT (2) FT T& ARAT FHT TANT Fd g, HATX AT
TAAT SRR HTAT (TTHATE T, ST 39 # g AT Al SATE=AT & A7 q15d, -----

1. & 2 F¥ IT-RT (1) F G (F) 3i¥ 36 Ataf=ag v amr 11 f sw-amr (1) F @ () F

ST EIXT g TRT I & ARAT T TART T g ST 6T 4T, ToT

2. HATEEEAT HE&AT UH.A. 44 () 3T 45 (T) & dgd fadi® 9 Sa<r, 2004 T 9T & o0, a9,
AT I, TS 3,3 SaTd STRIT9rd -

4080 G1/2024 )
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AT AT ATHATHE IR0 TagT gEa=TY (AT 3T ) HaT0, HaT &l oraT & AEE a7
IUNIRT G (Tgeraer yurrterat) f&afaam, 2017 (2017 &1 2) § gonee 3 & forw Fefetag B
FATAT g, ATH:-

1. @ ofids, a8 wiw.- (1) =9 ARt v EE= (9T @i Fae) JaTd, & i qurEr &
A AT STARRT S0 (Tgoae Yorrterat) (Arar "erras) fafq=m, 2024 (2024 =1 3) #Far

ST
(2) T farferey W & |t & | AT g |

(3) =g TAfF=w = AT TSTI= | o THeH Hf aiE | 7ed (& & a1 a[] gim, [@fEaw 4 % 39-

fafaw 5 = 6; A=W 12 =1 su-RAFTw 4; AR 14; BT 24 F1 3o-fBff=w 11; AFIw 38 =
Su-fafa=s 5 5t & =& A= & areehra 57T | T 6 i § A g

2. TEATX (THTLOT 3T FaeT) TATT, AT i [OET & HAIAEH TIT STARRT GLA0 (TSHaA TUTTer)
=, 2017 (39 ae g« Afvaw & w7 § "@ai+{q) % fafaaw 2 % s9-REa (1),
(F) == (uA) & foru, Meferfea @ afaeefoa B s, [ -

"(TH) "UTE AT qE" & ey fAfAaw 25 F 3u-FAfFaT (1) F AT # ifas o=t & foaww
T [ATEE U SHATRIA qa2 | &, qTih STHITH AT TTSH HaT 5 q6 Tgd a;”
(@) @@= (Taue) F v, Fefertea g saswntia G S, qmas-
"(THTHT) "weHH AT HT A § 39 FwrAwat o g e fFawer wewid atrie Fow =7 & s
TgeRT o1 THTRA Fd & a7 THH gL o9, ISiiahd el =\e o U fEageft Z&r a=e s
WIET & Wi T &, e T A 2l
(M) @< (arEare) & T, Mutered @ siaeafua T s, -
“ (argearin) "RAfEe w7 o g Y EEET (TR T Faer) JArd, AAr Y [UEET F 9w
STHITHT HLATT (TSHa Jorrterar) & g, 2017;
3. g vzt & [AfFEw 4 #, 3u-Efaaw (5) &7 (6) & waW w Mwferiag Iv-fAfaaw gfaesg o
SO, AT
“(5) TfIfasT ==et &1 fAavs A7 SHY Heg T fad Ataees, S9r ff AT g1, efifasT &

HETErd TETE0T HATU T&TT Fe & [oIT AT FeAFeIe shl TATIAT & (o7 UHHLT TATIAT 8o S H
FIAA SAASAT =AqAl T [Aqew AT & e 0 S-S T TR ST ok =Jiud

FIA 6 (o0 Fqd= g

DEASEEICEREIECEEF

(ii) STATRTA F AT =9 e

(i) ST (i) S (ii) T TS

Ford T ITATHTA o A= AT AR A AT ATHES] T2 TR gHIT STgi UH AIAES!
T I ANTHL0T o 3297 & THETT el ZITI

Ford g ot T AT =aet & fEaed a7 I 2 ST Fae Aqe? FT o= S are

e TR ST -HEHTEOT T, ST IHT &5 AT ToATeh ST a0 6 Tl Il & & q90 2,




[T 111

—gue 4] BIESEEIRISEE S RIEIEU 3

ST T fAraer wewid st g =S BT T 8, 3T oH SEh aearse 9% Yo
ST 3T FHT-THT 9 W0 g7 e aie § Ieewr &1 gi=rq Har S|

(6) TR 3=l #71 fAaesw a1 ITH S[ET TATT Faod TATAF, ST9T AT ATHAT g1, Sefifere o
TS AT THTOT HATSAT T Ao HL o (10 THHIT FIHA Lo sl T FIT|

FIOA AT At 7 faawh et F e U JonT-9enT UHed aiRav e S
T % fore T gem:

ERREEICEEREIGERER

(ii) STATHRTAT a: faferer =t s

(i) ST (i) ST (ii) FT TS

a&ﬁ%w&ﬁwﬁ%aﬁarﬁ%wwwﬁﬁwwaﬁ@mﬁ@nﬂﬁ
T ITh AT oF LT | THETT Hearel T

Ford a7 AT T SATaS A9l % [Aaes I7 IHA [ T Fae AT g7 o AT ST ATt
e qTeaeft sfT -SEeTael &1, S IET & AT TATH ST a9 % THT ATeh! 6 (o7 qHI &,
ST o AT werewid sitier gy A T T g, o TH SHET aaarse 1Y e
ST Y FHT-THT 9L A0 g7 e adde § ITiaawr 1 gi=rq Har o)

4. 7= A=At & BT 10 #, 98 YEdW #, "qE T93" 94541 & €79 9% "L S S aeer § Afew
2" oreg WiaeaTiua fohw STua

5. g1 fafaaw & [AfFaw 12 %, su-fafFaw (4) F wum @, Rutted sy-fAaHem giaeertoa B s,

qTHA:-

“(4) TATTEASTT =T T TAF (G T I Hag T el AT, ST S AT 21, ITgdh o
Y VT EIF IT TZAL 5 o AL HATU T FeIMT 31T THE [T e il FT0IT FT-

i, 3 UET HATG AT BT | A1 Hal | SA1EF H AT F fory [Heifaq qal wgdt g, ar
HATAT T A TATA oA ST, AT

ii. SR UHT HATE T He § Afeew qA & ou A w9 § [efad @ g, v qanst #
KGEIERRERIES I

FTd o SetTerst =aat 7 faavs Feferiad & ATeTe 9% SIaT-3Te T Jgiel 9o 3T 3TT-
ST T HHA0T ek =0T F2A 6 forg @d= g

(i) =T 4 &= | faferr o

(ii) ITTRTSAT 3 AT ;e

(iiii) ST (i) S (i) FT TS
Fora T STAIhTAr o AT AT AR A AT ATHES! 92 AT g STl UH HIAEe!
T ITh AITHLIT oF LT | TR Hael T
Ford g off T ATt =aet & fEaed a7 I 2 ST Fae Aqe? FT o= S are
e ITRESHT ST FT-AIHATEYOT BT, ST SHT &7 AT TATH 3 av & a9l ATgeh! o (o0 q919 2,
ST T fAaer wewid s ey gIeT =g BT T 8, 3T TH SEhl aeaaree a9 Yo
ST ¥ FHT-THT 9 A0 g7 Wi adies § arfdrr 1 gi=ra T o)

6. Tea A=t & A\ 14 #, Jis@ET &g & 279 92 Mot s staeara Bhar o,
qTHA:-
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Fordt Fardwh &1 U HeashTza & forT ST aTel TITATaeor o forT STemT-3reT g[esh =T Fed &
st i, ST o fArferfer a2 smemfa 2

ERREEICEERREIGERER

(ii) ST F AT 79 e

(i) ITAH (i) ST (ii) T TS

Ford T ITATHTA F = AT AR T qTAT ATHES] T2 TR g STt UH HIAaS!
T ITh AT oF LT | THETT Hearel T
Ford g ot FoF At =aet & fEAaes o7 I 2 ST Fae q¥e? g o s arer
9o TTRESHT T FT-AIHATEYOT Bl, ST SHT &= AT TATh 3T av & g1 ATgehl o (70 TH9 &,
SrET o e wiewi| siue gRT AN BT 9T §, 3T 38 Il dadrse 9 e o
ST Y FHT-THT 92 T g7 WIEE ale | IR T gi=rq a1 ST
7. 9o et & At 23 7, su-fafwaw (2) & wara, Refried oigs siaeamaa Har ST, 9mEd:-
“gorq Tof Tt Sroe Feafereer it Soar Faer & &t Jear § g9rre SATusth)”
8. I= Faf=wT & aff=w 24 #, su-Rfa=w (1) F = ww Fefofug sv-RFew gfaerta &
STTURTT, AT -
“(11) STFe 2 2 (S1EU=) a0 Y&\ F2A 9T SAas A9l & [&ad2d w0 TdF Goihd
formra & o fAfStesT =St =fua e T srqata g, S| 9w s Tawama #aret & o

TemTEa & Ta< | foheft =Ai<h % o+ T saedehal gial o
Ford 3 a=tifasa S=at @1 vt o Pufetaa # sramw o= [ = oftg w9 % oo

AT g

DEECEEIEERREIECEER

(ii) SwTrRTeR % i o ; s

(i) ITIAH (i) ST (ii) T TS

SR EINIERPIERERIKRIFED

(F) T2 =7 Tt T gataq G ff P F oo saswret w7 fBfSfér = 7t
ST,

(@) St =t sosTeeT & e geatrea ama & e 78t frr s, siw

(T) TH STl o AT ol THIE [Aa<s GIr STHITHT il ST &l STUs(T|

Ford T ITATHTA o Ao TAF AR A AT ATHES] T2 TR gHIT STgi UH HIAES!
T ITF AHLOT oF IL9T | ThETT Hael T

T Toh TTAFE 2 21 (STETU=) HATY T FlA AT SATASTT AAAL & [ad<h T AT ST ATt
TITr aTegelt ST -9 HTaer gi, S ST &3 AT TATh S av 6 THl qTgehi 6 (70 qHT 2,
ST o AT wiewig Afaes g =Jiua ohaT 17 8, ol T8 ST qadrse 9¢ TRIed f=har

ST 3fIY FAT-THT O T g7 e ale | IR i gi=ra a1 ST

9. w=r fafa=et & fAffarw 25 % -
() Su-fafa=a (1)(F) F == a2 el so-RfRa sfeenta G smo, qmas-




[9TT HH—=vE 4] T T TSI © T 5

“(1)(F) & ToraTs & T ST AT FAAATIAF AaT TG FIA 6 (o0 GITH T&AT § BT AT AT
Fel T 3T AT HTe <6 ATgh GaT FedT git,”
(@) S9-Fafa=w (4)(i) ®, “=ret s 9rsat &7 ger g7 s
@) Su-fafe=w (5) ®, “2rer thY” eTsal o T 9% “UTSF TaT” 9168 TraeqTiaa o ST
10. faffaw (25) F wema FReterfaa By st GaEr smoa, [mas-
“(25%). TAfRAS 3=t & faes Fr FFed.-- 30,000 T F9 TFFT TeAwTSaT 99 AT AT Al &
v & forw =g Jefeus grm fF:
(F) TrTra Ustrsheor & o Zexufaes atae fea ey (STEdismud) i U Ja-ararid frHmrd
Terere TOTTeAT; 3T
(F) STFTHT FIAL, TSHTZAL FHIAL AT FAT ATE TTFHT F LT % A1 FIAT T9F T JaqHT2e:

FIA o T = 3T b, TAHTUE, HA1S TSI ATMQ % Gae | 36 THAAT o6 917 ger v 1w

FTAT AT o D AT H HATT TR AT 61 SATAHIT 6 [or7 riereRor g [giia ads &
JERTIT T ST

11. g1 fat=et % fafaaa= 38 7 -
(F) Iu-fafa=m (2) & wara Faferfed su-fEfaa st B smosr, am:-

“(3) TSI ==l T TAF TAqCH I eHIH UL ITAH TAF T A & gHeT YISt | SAThas
G G (THAHT) TEiTq FHam qor =4t # Faw gaer go7 (Sremed) veieha & % fou off
T G, ATIh HeaehTg el T T9dT o o0 21 gei F i+ T @ 2

(4) TAEASH FAaT FT TAF FAaeh Toaeias T Tee § WeEhiH Ja7 A1) &l "wehiq
HATT' ZOMT o AT avIehd H

(5) Thfase St &1 s fAaes Shel § wors wia iy 99T o JWey Tahid 49T A9 F7 Fa e
ATerhas GaxT god Tarehd FT|

(6) ST =\l &1 T4 Aa<ah AT SHHT Helg TATH T halel AL, ST HT ATHAT g, T &l

TRt off worewte FraT % "tweror/Afewor % oo fee yam Fwam”
12. g fafaasi % fafaaw 39 #, sz "eifas =aal % Toa® fAaes" & g, HIgH fiT §=dr "(1)" STar
STTUATT 37T HISET ST & I9-EAFaT (1) F T & 987 J7 99l g A I Iq-[6Ha9q % 971,
Faferfea su-ffRew == ST, -

“(2) TSI AT T TAF Fordeaw AT SHH Tag T Faol AIe, a1 ot JTHeT 21, JTrasRr
F1 Aot ST e F: -
(i) TATIAT T FERIT 9o,
(ii) FATAT F¥ TFTAT F 1T UTg FTRT 3T TRTAT Loah, ATS UHT HATT T Hgld o STTerh il T
forT smaTe et 981 =t E;
(iiil) T: AT [, HATSAT T FGTAT 6 TOIT ATEH T S &rar o, Ffe veft #4rs 19
g 7 rfer it srafer = forw semrare Metaa =t g
QIREIEIE K
(v) TATATALT L[
(Vi) TIEHIH HAT AT T Farerd TR
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Ford T 7g STt AR (25%) F 7 aetitas =9t & faaes i aa9rse e ST

AT T (Houw) § off serrfora it Srosft:

Frq o TATIAT ST FORAT 9ok, TRTeAt oY I qhhaor gpoh, At oo, wamaiar o i

TASHIH HAT A F Ha(erd T, SET AT 79T 21, § 918 § Fr2 off a5 g1,-

(F) ufadd ¥ &0 ¥ w7 Uag & 7ger arfasror v gi=a B Srosm; s

(@) faae® &t JadrEe T ITAHT daad JI (HUuE) 9¢ @7 uF 97 yrrea B
ST

13. g1 fafa=w % At 40 % wama Fetefae Bffaw st o s, -
“(40%) T a1 RFaww g =9 ARt & G oft s 1 e 7 w9 F aRom- (1) 3fw
Tl T AT SATTASTT AT T [Aq<eh, ST AT ATHAT BT, S [ATAT 6 TTTLTH] T Ieedo FLal g,
qT A AT ST AT AT AT Gsiiahwor T ordt 7 stfafaaw =7 Fst a1 FfF=st a7 39 agq aqmw
T Fraer A7 S R w [{Eert o7 wtade were St 54T, sgEi-V # Sfeatea o e
AT FA & 70 ITErT g, ST o ITesheor a7 ITfeseor 3T YIfedd i STreerd, ST |
HTHAT 2T, ST FIT (A90d T qhal &
Ford o TqE=T-V & arferst 1 § 99 F + ofqviq sfeatad fafa=+i % Iee=m & forg amu S
T srfarmaw At Mecres it wfer et oft srer § <7 e =07 & srfaes 9= g

Ford T SIE=T-V & qTferaT 1 § 99 @ & i oA ad [A=aHl & Iearae & ol T ST
Tl Atersha AT MecaTg it Tfer et of 71l § 9= a1 €99 § Afd® qg1 gl

T I AT T U Setew a¥ § Ot Ieerai & o |&T YSTET 9% SR T34 Ateswaw e
ZATHTEA T AT €94 & ATAF q51 I

Ford 7g Y T3 wrfarereor = srferewor g wrfera et sfereRT g UAT i sneer a9 9% At
g7 stroam, St 9% & s ar A @, SEr @ /e 21, @ U et F Iedud
g afaterea 1 Stea s@Eee 981 A = gn

(2) =& v & 1efie st FecaTes & &9 #§ o iy ve o@r of¥ # gfva & Srosfr, s
grferseer grT Aty T s

(40@) FRaiRa gwa & fiax faxia Redmgs #1 T w7 § 491 Jerarsi H Awsaar & aRom.-
(1) T FE AT TeTaT LT s@Ete % dae @FT" 40F F qga oxia Fecrg &7 e &3 |
farohel TEaT g, A7 9 S9 &% I¥ SqTS( & STATT F¥ o (o0 ST T ST fo<hir aw (s747a 1 or9en)
F AW | AN, Sred [yt sEta #7 sifaw &9 9=ar §, T w2 9% it U a9 it 9 39
AT I (THEHTAAR) & a7 FTT9ra STfEh Fit| 37T 6t 097 AT & § G 6T ST

FTHIFTT: T8 FARTH % TIISAL & 70, SATST T TOET % TS 6 (7T A 1| F Tk TWT 0 07 AT
®T § T SITUT S 7EH T SHSN FoieT 918 & 7§ {47 ST’




[9TT HH—=vE 4] T T TSI © T 7

14. g=1 A=t it = |-
(F) 9T 7 | “ea® AT o A5Gl 6 d ‘AT ASET il gal QAT STuAM i 3U-AF “(F) 37 (@)’
FT TTaeTad Rt SO (F) &, 919a:-

“(F) ==t T At ge, Bt o=, @t args avnt a7 39w B S9ee F s a7 =S
qeaE HAT o (TS ATIF T T AF9AFAT 8, T AT TUTE F SAqATSF 6 T H HAq il AT
TRdT )1

(@) 7g 17 1 Tiaearod &R o, qma:-
“17 UTEH &aT FeAn!”
(1) A= 18 =T ger foT STuwm,

() A= 23 F TETq MEfoiad 7e sfq:eriod it Srustr, 9rHd:-
“23(a) TAEATIAT 3T I: TR ok
23(b)frfET s
23(C)FATATAL [
23(d)=IeHIT HAT AqAT T THATTYT|”

15. g1 A==t & =T I,
(F) 9= (2) ¥, i i IU-A7 (F) * forw Feferfed o =i 3v-Ag (F) #1 gaeatg G
STTURTT, AT~

“2. 9% 9% e Wi ATE dedh &Hdr o &l (oa:
“(F) =TAT T AT AT, AAT-3AAT &, AAT-3TAT ATgeh a¥ AT ST Fils AT |”
(@) 77 11 1 giaearod T o, qma:-

“11.ITgF HAT HEAT 3T T |Ih faa<orn”

16. = A==t &t st I,
(F)a= 12 ¥ sfaeerfua T o, ;-
“12. AT HAT HEAT ST AT o [Aa07|”
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17. g1 ARt 7 Se=-1V % oard eferferd e &1 st ST SITusfy, 98-

TV

(A= 40 (%) 3@)

rferhr 1. THTHMET SEEATE (THTXT 3R hee) 10, 91 Y UEHr F ATD a9T STMIRRT S0

(TSde yunferat) fafae, 2017 % st % Swa & fore fa<ha fAecmsa f aen

R fRraor fo<frr Recme &
e TR (Q)
(%)
TIH 4% 918 FT
I o AT
g % : 7 fa<hia fwres & forg fafaaw
32 AT o T & (o0 AT HAT THTHHT FAT T T qITHS/ 25,000
ELIEE
37 STV GIRT ST ATE AT T THTLT qTH/ 25,000
ELIEE
39 FLTH T ATATAT AT HIA 6 [T ATE TEd HeAT qITHE/ 25,000
39 (%) IR & AT ITAed FAT AT AqAT qadrze” 9T | THey/ 25,000
TERTIOTT FLAT TAT HUUE & AT FATI Jarar
40 FeuH AT % forw stqured stfgar & Fge qTHE/ 25,000
g @ : AfeF faxia fecae & fog fRftas
4(5) #iT Heag # faifed ek Sifva By ST )R q9| e 9| 25 000 1,00,000
4 JeRTTOrT R STToar*
(6)
8 (1) 3T 8 | A FaeA/aE Fxd & 15 a7 Ugel eotifasd &hid 92 &hieT | 25,000 1,00,000
2) i
12(4) TETI AT I A0 F Hew § fAuifed e v 0 | 25 000 1,00,000
STUAT 3fi¥ JadTZe U ThTiord fah Sroare
14 (g | | FARI & ST & "efer 7 Rerifed oo 25.000 1.00,000
@ 1l
24 (3) ¥ | "HrdrE e, AR s =Jiua o STuE e J9|Tee | 25,000 1,00,000
24 (11) T AT R S
25 TE FAT Fi FT TTTLTT 25,000 1,00,000




[¢TT HH—@uE 4] T T TSI © T 9
ICIERES fRawr < fRemga &t
srfEreRaw T (Q)
(%)
T ZEH 918 T
oA ET ST
31 FAATEE, STHITHT FHAL AT ATZH FIAL FT ATALTT 25,000 1,00,000
38 ITAIHTEA! % forg St g SRSt § =7 F I=2T a=qTT | 25 000 1.00,000
AT o AT | HHA 9T TAT Tol-2-TAL =5 & o1 "l
FITAT
* fFaw (25%) F srefie

()

| o O R 1 s R O 1 B s M O B s e e 1 e 1 s S R SR G A R B E AV A e

AT & A& 9T [FErE axfisa Ban o & @iy fecrgs & arp afe fGant f 9oft 5
AT 9 FoTgE gt &t STosft (R 39 am|at & Sgf Aaradi/ e ST At T 8):

ATferehT 2: ToashrEa< 99 % 3y < Aahl it Afm vd g ==t * forw faxha e

e i 2ofy qegHIEaL oF ] et Fecames 6 afar

T 30,000 & w7 srferae THET TIfer T 10% AT 0.1Q

et 30,000 # 1,00,000 F == srfersna® TS Tfer T 25% AT 0.25Q

HETH 1,00,000 ¥ 10,00,000 F fi= srferae THET 1A AT 50% AT 0.5Q

EEL 10,00,000 # s7far® ATeRaH THET 1A FT 100% T Q

(@) i PEcngT O % Sged ¥ THRHL & SHldS|H A9dl &1 iRl JHTH & JTH o,

fa<fiter Mecames &1 [eieor I A9l 6 THiq % e a2 B S Ses o see=s a@r 1™ g,
FATT I T = ¢ AT THEIT oA 8, 36 ThT (AT 3T =1 o6 gl AqTae1/qaATg AT 0l T2 8):
qrfersT 3: gEE & o st faearea

e & gaur § S g RemgT
TR et srforra fa=htr e 1ty #17 50% 7T 0.5 Q
T = srferray fa=fir feearae 7rfar #7 100% a1t Q

(1) ATLAT-V T qIfrwT 1 § T4 @ F Fqq Sfearad A=At & 9 T AT Ieaadl & Al |,
TNATH Ioera= i qEE F T AT & soiw §, Iriaeror, Sux sfeafea fEaha Mecmgs e *
FATaT terERr, oA Rl qate & g afafeaw, 1997 & yEgmt & aqa T o
FATS T2 TR THATH ST [T, Feald TLRIE il ST HRATS Fled #l SET L Tl 6,
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(=) TRET STaeTe % AEaT Soaad & "TH |, AT UHT Ieerad o o & forw arfdeeor gy & 72
-t F fiaw S 72t frar Smar 8, gger fiw e ¥ oo aft faw @ ev e vy o fsf
AecaTea v | oAt % a1g wfa fag 9= g9 =ua &1 it Recaree, seer & [y squres
#r sifaw fafr &, s * forg saer # wger 4 Ay i Mecmes % sremar amar smom)

() = A g oft 99 € S AR 22 f sa-fFaw 7, 8 i 9 F wraeTl u¥ S SE 929w

AT FHTL ATeT, F=a
[FrsTTa=-111/4/3147./268/2024-25]

feoquft 1 g A= sfeREET 9ear 21-5/2016-dT0Hug fadi® 3 9= 2017 FIT TaH1q e 17 o)

feoquft 2: qor fAfF=ET srferg=eT =T 21-4/2018-SueHuy faqiF 28 faHaw 2018 (2018 #T 11) T
Tontara foro T o

feoquft 3: g=r AfF=ET sfeR=ET S=a 12-37/2019-AusHuy faais 9 sazay 2019 (2019 T 6) FIT
Tontara foro o

feoquft 4: qor AT sfeREET dear 21-4/2018-SrueeHiue faqiw 1 S9a<r 2020 (2020 T 2) FRT
Tontara foro w9

feoquit 5: FTEATES ATIT LEATT (T AT Fad) FATE, HAT 6T [OEAT 6 JIHE AT STATHT T
(TSHES TOTTerAt) (AT "errg) fafaam, 2024 (2024 FT 3) & IZ9AT AT FILUN il ATEAT FdT gl

AT TcHS AT

TR=g iR guyi

1. A EETE AHATHE TIieaEor (ATgfesT) F Y90 Ud 6had &0 & & Aqedd Fae &
qEATHET w2 & g 3 919, 2017 FT G2HeT THRAT % THTT 90 ™AHIm\E g &7 fesg=ra &

AT & o ST qedeh & qUl (SISea (0T & HIL0T g AFeqF gl TAT AT| T+ H AHfered $Rw
AT ST AHTH oo &

i, TEEATE (TETU UF Haer) TATU (A15aT) (TSHET TOTTera) S smaer, 2017 (SR arser 2017);

ii. TLEAR (FARO TF Had) HATG FTHASGH (TSHaA TOITteran) @Eaw, 2017 (T 8T
AR, 2017);

iii.  FEATT (TET T Fae) HaATG, AT T Ol S ITHAHT GLEAT (TgEad Jorrterdn) ===,
2017 (F&T ¥ oreT &g, 2017) |
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2.

TEF 1%, S &l [ATAT oY SR sreer F qrfes 9 § ‘2= % €9 § gari9d 637 a1 g

EIALTh, AT AAAAT o BT TEATAT THI-EAT % SATHATL BT Bl AN qg! HIT ST THT| ATAAT
I AT HETH 3T AT gaig AT | FEAT S0 8 [ 918, 'g=r 29 fGwaw 2018 &
THTET g AT RS & & o [Fgiwoit 7 29 &+ & fow Affams g w1 @ a3 & 98 f@am &7
& AT TAT HLAAT oY ‘T & g a7l Iaadi &1 a@d gu, Jg Tararas o7 & g v 92
ITH Bl Fhd A

HHasw 2017 % FATEIT & S GTH A0 G216 GHTETT 6 [olT, ST F It=a a2wel & a7a

Rt 1 s=adt 2020 #r A g 2017 7 et deneet v srfergfa frem sl &

oA 1 Stredt 2020 it fafaam s g 2017 # Heferfed gerei 1 stagf=a

F. TLEAT (YR UF $ad) HaTU (A5aT) (TSHae (oeed) S (T Felred) saer, 2017 (¢Rw
T 3=er 2020)

T, TLEAT (FAO] U Fael) a7 Sedaaaed (Tgaae Yortern) (Fa< geae) &, 2017
(et wemrae fAfRaw, 2020)

T, TLEAR (THOT UF Fad) HATU, HAT Hl OET AT STHIHT S0 (TSHA TUTTerar) ) (FrEeT
Herrg) fataa®, 2017 (FaT #it urar gerg ==, 2020)

TEH T8, ITLH HLEAT 1 s &7 § 'FOfaa = 2020' % ®9 § Faiaq A1 S|

4.

T5 RIgTEl 7 derg & 2020 FT AT «f| T2 AT o (TTHITF), Feel det =73 & oy
UHHUF 3T ST RTiorh qeqihee™ F Tafard denfea g 2020 F Sragmt &1 sie 2fear Rivea
FIA HEL (TATSS MU T 37T F A IF ATATAT | AT &f 2fF| AT, Trg LA 6 AT
39 AT & FARH Al F a1 9 2020 # faferaa any = =@ am 12 ers 2021 % o
Ay oo §, AT IF AT 7 SF HTee reer, 2020 g T9T FohU 0 F9rrei i aEe
™ @Tl

THE AT Bl, T T oY o7 Gaamant 1 fe af=er (ua) =11 116/2020 3 3699 £ o7
HTHAT & HTEAH F AT T 3g ATITAT Oigd A0S IF AT § SH F9rer amaer 2020,
TaaAaFerT "ertee At 2020 e Feue gerrgs fAfHEw 2020 F AT Sraert w A

AT FF T 3 =TT 7 30 [ 2021 % 379+ AT F qreq| F SRE Hereae araer 2020 F @ 3
F IU-GT (3) F T T H T it T Fred Teror 7 97 1 SIS Tt wvaas 2020 Fr
FLAT FT LRI 7@
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10.

11.

12.

13.

e IF AT | ATFIHRATA § AT F AEAT ga7g AT § @ sqata arferd
(wEruerdt) I i, Srad atvr § AT 37 AT F {1 30 7 2021 F [ty # = &
TS| TH HTHS HT GAATE AT T4ty AT gRT =B 18 eq 2021 # fi T g,
AR T9Tg AT FT Al SAqH Tgd qgl &f 15|

T dT8 15 FET 2022 FT ATERTRTA § TAUAN A9 o F o0 A= qarg =T §
TARATT TEqa Tl S o AT AT F THuAdt aTa" o i SAfd Y& dl ST
ReferfeT sraer oiva B

" @I ST FTFFHIT FTTE [T FT7 % FI IR #1741 51 F1GT & TH 77 A @ 1T 51"
=H 919, I T@d gU [ AT Jiee HIE & HEel 9 AT daig AT G Hls AdEH Tad
Tl &1 e off, ITTEH0r 7 12 sraFea< 2021 T TT THIGHT H TF 95 A 741, S|+ qae ater
FIE T TLHLE T U FHeMTterd Shaae 2020 F Taem=t 1 10 &A1 % Faw Sqarer e it 70 6¥
TE| AT, srferRier TETEET 7 HNfAT FHah 2020° F AU H ATIRAUT T AT TEA
ZTITFHAFE SAHT (ATTATEAT) T o0 377 Faaw 2021 § Teg At Faarzel a2 yerierd oft fram)

THE T G "0 A0 S | TF A Tq TRATed gs, TA0d, @ a9l digd 36 qae
FATHIT =T o0l A 20 TG T AT & SATeF F&T &F T2l Toh § T ATl Al ATHA FLeA % qae H
HIS[ET STaETHl T AT Fd g, 12 797 (T A1) | ATEF HIHT arer qHT AT 0 qoh F q187
TET AT 3T Faed T-AT-FTS AT TT J9T FRAT 971 T2 T30 10 FoniTera seasstr F Sora T g+t ger
TR0 ST T o6 T §3=AT § SATIF THIH 9T JEATd T Hohd (23T

U R AT g & o 18, AIEIAIT Hl [EAaor ehwid siqel (STH1er), T Fad At
& T (TSRS 3T ST ESAT F FATIT ITH g0 ST 7 0 el Beew # 92 33 &l a0
F T Tt & giea TR & ATeAH F STARRTSA & a1 §edT § 7% % a7 § #Eiaid
FA | I AT A ATAT HISATSAT T T IR T, et 16T AT 990 o6 92 92T, F9i1+
STHTCHRT T ST O =l 37 o 6T &2 | FIT AT AT Ferree o m)

FHITATAL H ISTT T {EZT Tl G Flel o (70, AIEIAAT T SHTATRF/AATTATE STa=1d & ATeqH

o FRAGTEHRT % AT AT L& F ITI FAT AT 3297 HTAT Hoaeh 2020 F A f6d Tl F qArs
FTATTAIT 0 GIH FATAT &AT| ATGAAT T AL AT FIA H7 a11cd o7 o T oA sars § #s
FET ATYT T AT

TAHTAT o A¥ATaadl o W7 2o (FReor UEmT 7 THTIAT 7 Srgshe SUFRRTSH & o 1 anrg 7=1)
v AT atv Ruie (@), vE Adfd (Fraw-g-2iv) qarel F &7 § M1 JEar g, i agdr
AT TITAT o HTLOT ATTAAL AT il T RCAT T TTAhed TATT T 9 ST AT STATRT TR1eAT F

THTEHT G ST ST d AT F FATTaIT & TROTHEAET ATH9T Al i Hdd o Jfg &

FILOT ITehl HeHheed | AT Jfg AT I AT
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14.

15.

16.

17.

18.

SULIRE % Heds, gadmeat 9 aghavT & 9wt f "qear afgd oF & FEe fiogqrer & o
AT z= & df6d TaeT=l & FAEIT & R I g aTd §F Hal F g F 6 (o0
TEhT IUTT FTA T STre o)

https://main.sci.gov.in/supremecourt/2021/15611/15611 2021 2 11 33436 _Order 15-Feb-2022.pdf

T AT RAITTHRT T FgT o TEHhT FIET AT S ITAHTA 6l G2 H 92 TH 9T F8d19
FATUIN| STHTSAT/TARTAT T HTAT: TAF STHIRT T FHLMTTera oshed ST F:2 N Baemeent 7 wrgfam

q Fara ®Iv@r 2020 F TATE FIATAIT T TAH FH FHT AT HAT| THF AATAT, Ty, FRqemaht
T AT R & SusrRTet ® o gt g & g9 F o, genfaa  reEr 2020 F 1w
Tt/ Terre 97 A= R S 'ear )

Ju faffamms g = 2020 F @ FAEgT & gataq g2 97 fFEn-fawsd &1 $ anr #7 aer
A & o0, R F T@EgE § AR T\R R RRed wreeed (EalsuE), At

ared T RS Fae wELad (TS IHIUE) 37 SIETU UHITHU & qa41 are(l U qHd FT T57
TR a7 om |t o Rl B e o

1. STATHTAT 6T GrAeT FT e # T@d g 70 SAfqamas gi= 2020 & qA1% FAeaa+q f A7 9%
o= AT qT I forT ST qEET (A1 S 2N
2. =rar daeft g2t it T2 FIAT TAT TR0 &7 & FHT [@AhTE 6 o 3o AT

T F7 329 < HATEA 2T 2020 F ATE FATTAIAT & (70 Teh ATH TgATA ATl AN T A
& TorT Ao RIemhl & a9 UF 79 T&F HIAT 3 F=AT hl g a1 A7 Fagmest
STHATHTAT 6 [T ~LATH STALTT AT TLIATHT 6 AT FTATAAT TISTAT 6 G AT T AT (@47 1470

afafa 7 23 fadaw 2021 # fFEr-fme Fam Raamwi 7 Fefated g2t 71 g=hag BT, e
ITehT T H FHIEAT 6T AFeTHAT 2

F. UACrAr 2.0 SR AR K ATATAT H T AT ALATSAT & HILTH & THEH G J&Tiad
I STATHISA & (70 S | Iecr@d 17 g FT HI0T a1 ITAH JoF g, T(< Al &f,
U I HHT T HHG AT ST 97+ gl

g, THCET FIRT TEa1ad Al Tohsll § Agcdqul 9gard A1 9 &, (G997 9 F AR9T aqaf
T I T-AT-HICS AT I L@ o HILOT, ST o6 o6 F7 GFT 781 5| T2 STITeH &l 9gd def 9edm
H oA 3T T AT FA & ([0 aeq Far gl TEiery, SIHre &l THRl § G7dT &
AALTFHAT g qTTh Ivg TS HEAT H TAT/Th T I T2

T, FOT AT TEAT H A H TEd U, ITAHIAT FIT fSFweal 7 TN F7 i AT &l a3

FATT T AFITFRAT g AT T AEATT 6 TaAT SUFRETSH T Frs AT =91 &= 7 FFar s
ITATHTSA T TR AT S T geTd 6T gagT gt ATRul


https://main.sci.gov.in/supremecourt/2021/15611/15611_2021_2_11_33436_Order_15-Feb-2022.pdf
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. T g1 3T (Sehfaste |9eT) 1 U g1 fwd 9% g9 fFFam s =g, =1 a8 v hifaem

g, S f2or 21 a7 Hemtweem sratig A= sv RHie)

. et 7 wTa T o gretife uadtst 2.0 Henyai & a7 ¥ I 91 F ATAF g9y T T Y

AT TAETST 1.0 FITFAAT F A1 o A1l F ATaF G870 AT FH67 g, a9 F, o6 AT T-AT-FlC
AT T DAL H Tl TGATT Tl gl gl THA HTAH STHIHIAT il [OMEATI ST TZH FLeA &
AT § I2ART T a9 § T@T 1 U § Toh FHTAIT & forw waemedt it stfdrwraw € &1 &=
Herfard <R sTeer ¥ I (19/-) T T FIAT It T

. SULIRE WAL | Ag ATHT Feh g GAAT Fl 9410 @+ § A7 7ag [Fontl & a6 TrawoT

A b Al ATAHAH HIAT & 1AL BN THE ATATIh, THH STAHTAN Bl T <R % Tgd STaei
TEHT T FAT FA H GATH DT AT, FA(T ATAHTr SRE Ao HISET F=&8T | AT 7
T 2l

. T o o STt & Sia i 95 (15%) TTaerd Tcdtge il SIqAtd a1, STET o T-AT-H1E 5T

& TorT waTe Rt 1T 8 (sTearer TRT aaraT 7 5 I WU Sehdaerd At & geted g
e 3 AT T fZemr 78t 8)

. T T TEEAT a9 AT U-AT-FHTE T AT o6 THSALHT o TRT T Fe I ARTHT TATH T(Ad Fieed o

o gadt TRt ad At qEeT it ST AEAT g1 TH THAIHT F oAl H FH-AHST o § 7IE
farerth

. 130/- 9% FT Feas AT g (TAHIUE) FT SATeenas HIHT § Tore|

. Heal-ETET F2 o AT §, THThT I g SIal Fheldheld o d18 T ATA Tk STaT Helaere & o

AT AT il THAT HT TZer ST FeAF9T o [T AU THAHT o6 40% T T H I AT
THH IR T 5 SATASTT IL T AT ToHAT5d F4A ] AN a9719 H A2 AT

T, ST o TolT ITTse 37 Foh o THATGT o6 T-AT-H1S Al hl 1A T Ze i d5g Ta9rd (15%)

£ T it T

Z. Ragwai 7 gAE a7 & agfam ff Tora qareds ST #3 A1e0 Y f&diw 1 30

2022 T | T AN FLAT ATRTN IUFEAT THT ST 7 ST I/ Fgl o 90 <R v
21 § AN F2 o o0 32 Haiig a9 it sraegshar g

19. greAite, Baemeenl & afffa T ATEEYT ¥ Agca ol Hal T Qi GHTETT Fd A7 e oA arreh

S HATe &Arer 2020 F FATAAT H ITAHISA Kl FH T FH HoA1s ll BTl T ATEETT
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20.

21.

22.

23.

24.

25.

T AR § A= & o o= q21 &7 @7 g iag #6ar fagrst it arufa & a+@ q@edt 7 a4 &
TATE THAUT T TTIT FLA 3T STHAIRTSAT hl STEALT F FATH F N7 TehTo FHLATS il SFeThdT g

fRagmeant it afffa g7 2= T qET AT g w4 F o Argiar F 3w 7 7% 2022 F TEr
AT Fao FaTen & o qu Afaamwes g & gafia g2t a7 wome o Iy G, arte wenta
A 2020' F FaTeaa & foro wfad fHget / 7t uw Raamet i feeafort ai=ft s )

TFeasaTd, faArw 22 Faa¥ 2022 FT AT F qEEATT (FHR0 T Fad) A0 (A3aT) (TgHae
foreew) eRw (e emre) saer, 2022 Y REAT (THT0T 3i7 FaeT) AT SeThaaae (TSHa
fRreew) (AT werrer) ffae, 2022 Fr srfergf=a B, Sew Fefofa g o &

F. AT Al i THRAHT 9¥ RAma Sy

g, g H aTHA wd & g ST o_e it THAHT 9% 19/- ¥ AT ATHwRAH HHT T A
ST

T. o FATT THT AAT-3ET AAAT %0l HHq 6 AT 9 45% T Fe & AT

. o I ATSHEL GRT 15% FT A Tredrad wT foam o

Ragm=i it a7 9ges g7 a) § FEr & ©w w2 o g2 & ft g=as B za9s
FATAT, TTIEFHTOT T THTCHT, THUHS, S0 I AT Tadar & qiafafaay & qrr F2 94 Hiil
TEATIAT TEHeT T | THA il o (o7 T S5l o 20T T G2 919 T T

TEaeTeant =t AiaTT FRT Tg=T U T 7 RaeT<ahl FT AT T T AT Hael Garall & 4,
TITHAFI ST AT T AT | Gafeq T q2&I H HAI1ed w6 (o0, ArgrasT T Fasmsi
feoaforgt & foro 8 srea 2023 FT “TETIOT 3T Faor "aren & fou BfRams e i addten ow

erael T ST T Bagret 7y feeforn s ata feeafor wr argfar # aeEree w @
AT ZEH ATE 18 AT 2024 T 75 faet H UF A I3 F41 g2

= feoaforn sie gfafeeafor =1 fErgor B w7 g o /= R 10 SeRms 999 § o w5y
ATTAT T & ST TEHATT (T AT Faer) FATE, FAT 1 [OrET & JIFE TAqT STHHT &7
(TSHES TOITrT) (AT "errea) fafaam, 2024 % forw sreme s sif=er Ryt 3 2|

el O §, v arat & arer-any, Fefeta gei uw Rt fi froafort winft w2 of;
&. (Rt geent 6t aeteT

o U FAFAA o [T TEIAI T Uleaer e,

o JHTIUT FATAT FT ST fAcia;

o FETH FATSH F AT § Ut fwTd * ey #H AT g,

o FHAFH FHT TG
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g, TS § ST 0 FIHAr F7 290
1. fafeRT arsfere & wefeT g2
. WEHIY AT I 1 (ST
€. AT FaY, STATHT FiAL, THHZAT FiAL, AT Hil TITAT AT AT AqAT AT 6
feara sraaTr i e
&. FaiRa gt fit wefer

26.  THeifd g 2017 ® &F aF FT QU T o0 92wl 9 § I 2T ST AT AT 6 FT T
o % qga Meifa dis@Er qont o et gergs i saedsmdl gl S8 ATdh, FAT ATEEdT &
aeAefiear % T & fou [eifa gqest 9w HA\T7 ge o TR #3471 91Ul aeqar, Aed |
Raemeant ¥ feoaforat s afa feoafort /ity w2 o)

27.  TIHA T TITIAT [ AT TATT % L I, STTEFHTLT RALTIHT 7 Ioor@ AT o S[oani ol aTsTe il
o<t (Fgeefierar) ux ' faar ST Afw #=4itF 90 areat & O v g o7 § o7 Feawes s w3
&t AnTa fafery aRFafaat 97 MY Fl § ST SIeRT-3@0 21 9l gl aTse & Tiaefierdr 7 3@d gu,
T gt A AT A AEIHT w7 # F9H aadr giEAE e qEE AT Mg w1 F a9,

e e arafetar gfafia s i S7 et gar TR =8 w2 w F o, e v s
v < TSt o B8 & & | 37 ol il T8 ) § THIAT F4 * forg sAfFamd f=m s ashar g arfs
g gAfaa g q T STATHISAT w6 =T Bham ST & o Anrdt & 7 19 6 e 92 &fhed I 46
EIATTR, T Q[ehi ol e TI19r ST o foae 9% Sre &F S A

28. Fw fRAuma 7 Ieorm AT g 5 oY Ror sfiw s 3 et sraEm 3 Y anTd 9 W@ e 7
AT § A TET ¢, Y AT g AT Fedohed 3 IA: Fieraerd o forw qiemror e s 7 g w8
T g fRaamet T =0 3o &1 aud" B § o wer 8§ & qurehifa % garat 1 eae § w9 g,
UF 7T Fe a2l & (o0 TITIAT 3T ORI o 1 [ 9877 sater & arg R srem 9 g @
EHEL

29.  TuTh, Ty Raumeat 7 Tow B fer v B siw wer & adum #§ e ARt %
TEd METRT e Al LRI T@T ST AR TN THHT FIT A0 AqAT 6l HiTdql § dRrare genee o
ST % T, A Seett F qeeat A e aret g § g S @ 81w Raumes T #er 8 5 s
& IR &, T TATIAT AT GIHAT e T ATHRAA HIAT H 200/- T0F § 250/- F0F TF FH 64T ST
BET ]

30. et Ao ooF & 999 H, g Ragrwl 7 yeaE G fF gk Mg safar 3 mgm g w9 8
AT [AeaT 9T FIE o Tal AT A1 A0 3894 918, TF q@-eiid i & S gt g1 saf,
Raami § ¥ v 7 fActaw it srafdr 1 99 T %57 F e 25 w07 3w 1 79 & srfaes % foro 100 =ax
T g et T g

31. SIEUH UET g AR F Z1X % o ook F forw gsfiga ot % foro fferfesT s &
ey ¥, gy Raaret 9 v ar & argfer #1 agaefierdr 1 T agar 9, e atowed i
ST SATAETAS LA TAAT o AT T A AT [ e e &l Tqaid (o g T, UH o+
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Raa® T U= FAAT FIRT TRA93 & 3¢ & 7w 200/- F97 FiT ST AR F3 F7 A 497, q78
qHET F1E AT 2l

32.  TIIG o F HT UY, Aterahter aameant 9 S f&ar g & ot Raitia qes aa7m w ko s
FART ST TH TS AT ARRAT (ARW[AT) 9¢ I AT ST ALY Fih aST § 9F71d JfqeTe i 2|
EIATT, RAem<hi § & U F7 G947 ¢ FoF A1 UF IUh gadid Afead H 2 UH ohl § Arara®
FTE T I& F2A & o Fgeiue BAfFa" § us TEen 99 F¥ g § ST S A 9857 g aReATeT

ANTAL &l 9 H Ta8 H

33. Fy RRagamai 7 gAE fGar g & oF amwata® sy 9% [giia g =1eu, T9iq e a1 &9

TREde & ST %, STaih U [RaeT<ah F eI (ST o Fweererd ST 8o f §191 300 =93 T 5T
RET

34. TH ATA § UF Gagna T Tia-feequft it g & g7 S97 % FEieaa w1 STer 9% T80 T
T HHAT gl T Tiaaer e STl &l a1 TR=ATA A ofiT Faer 1 @ a3g ¥ a9 ¥ T &,
Srerd garfad =7 & Faret § Free adt g1 27 90 T2 AT F AT F F 6 O, F= a4 g1
ANTA | FeldT & SUTAT T TGN of bl @ ST IeAehl TATSAT T I[OMET ST TLAqT § THATIT FL T gl
THE AATAT, oo HIHT TATATL Hl T Tl g, FA(1h STATSAT AT SATTEHT 3 FIET T AT Rl AT

FLA H TR FT T Bl

35 TRaumai @ =9 § T feuforat 9t T o FAT AIEadT & AEar an] w7 & o7 3T
[T 9T AT geTd % o= AT A1fgul

36. TH Gy H, Aterawier Bagrw w arer g o e aR=ed qow 9% goF MEAr amEe 999
=T A= 5T § ST el gaTa 2T & 3= &t o+t Raarat # o swoag ol o agasiiear it
AT FEAT ALY F(Toh TRATAT (oo T ATAFHAH HHT AN FLA & SAUTErd T BT Tl g TS STATaIT
T AIAT TRATAT AT T TG | TG T F Tl g 3T Ivg ARG H Feldl & IITT FJIAT & o0

TSgY T qHAT &, e qRuHeasT #a7 il [oradr § THAIT g4 & H0 ATeH TG gl Tohd gl
STV sreaters TTaedell aTsil & FTH FTd g ST FIGEsT Fl UH ekl &l g7 & [AEAtad a8t wedr

FATRT, FTeAifsh, TREfNAr aay T & form, STftet &t 39 /el 1 THRIAT FA 6 forg srfaard BHam s
BET ]

37. RIuwi # ¥ UF & =A< g T A1gfasm &7 =7 &= F {507 q<6 FAr Afe, Sraeqel arsme
ATHAT ol STHTHTSAT ST TAT TRTATSAT o ATH o ToIT G T AT A1 AR

38. AL AW, T Ragat i T off T ST [l I AT AT gIAT Al ST AT U FFi1h T
STHAIHT TATHAT graT gl Bagani § § UF 7 qSE TIAeTe T 6 HIL0r STIsH §[ehl 9 JoF HIAT H T
qYE  EeT & AT ad gu AT feoquft wama #7 § F9if Raema &1 7mer g & e arsme = =9
q gfqeqeff & FAiT+ g7 THT USSR IT 38 J 6l [@ewar g & 3ot Bat & g grivsres

FTEATSALT Fl Thel T T ITRLIT gl THE TATAT, STATHTAT o T - qo HLAATHAT 6 dq1T
AT JaTqTel i UF GFEqa J@dr g1 a8 dqHied Iiaedl UF Thias [A=amHE & & § Fwi7d w7l 8,
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FHAT T FH FAT g T T F 0 gog gRtEa Fedr g U 9Rged § Tod HIHT a0 S\Eaed® gl
7T 2

39. faftww Ragmat & yma fewafory s wia-femfore 9% ff=me &3 & ar=, e &1 7941 §
BT

o T § FE ezt v sufRufa 3 wreor wfaeqet % w@w #r e § w@d gu, =9 ot i
HHT &7 GETAT ST qHAT § AT [l HI TgATedr & qgd T@T ST 9dT &, [orae Sarer &

AU FATIATAS TIed F ATHATE [ A ft A= W @, Ped g=/ET a7
STATTHTAT 6 a9 AT Ik HATSIA FTH FTHATISTH-ATTA T FTEHT 6 AT T STAT-AT 1T AT

Tt 21
o THH TUTEAT FI HUF ASHIG IT TAR Fe TS Fd § T&TH a1d7 ST Gl 7, o
TTEHT &l AU AT TATT TET AT Hoh, ST 38 T THT ATeH Sq( AT TR 98 T

o U AAATIA SIS FT IAeh TRATAT AN % T AAAT oo (FLI0T FT dga< aiish o
T e AT AT T ThaT ¢, SEE SqTe] A7 T80T AT e 3fT AR Taed 2l
T, TROTHETST HaT fEawor 7 T Fad ol TRETaT Seqaqrst § U1 gn dehl

o IUA GF F oA gy Meitd e, Sdre ITaeafeai & ga &1 doNT 7 9Fd &, 99 &
Tiaefier oo Mg St Fam=eT o7 Moo WoEitadl & ATeaq |, 99§ UE
TTaeTe e aad STH FT 99 2|

o =TT ATSIIE # aeATal, STH AU TALTHT AT ATEF AT H aGATd, FT AT ST AT LT Bl
HATATTSIT FT T 8, SHH Iv2 asil § aqad SN § TAeTgicns T THEE a Tad |
Hag e 796

T AR, TT ot F1 [Heihd w2 § agaefiear Srdver i1 stfers worifas o sfaergias =7 4
TATAT el AT ATARIT ST &, STEH AT AT 3T Ik ATZhl AT Bl ATH AT | TATH, o THT
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TterERer & fague & fow . d. ot TEEr (AR ud FEd) q9r (3rsai) (gead feew) dfw
(FTAT FeTree) saer, 2024 (F7 2024 FT 1) F ATATHE ATAT FT TaH |

79. =it MedEa o & 32T &, TIeaor F 977 & Feue @fHaw 2017 (Fefed) & 7=
faffgat &1 IeeeT F3 § a8 afaga 97 98 G96d 8, 9 % ST it 96w Te9rad I,
IAATHTSA T I STTAHTr 29T, HAT TSTATSH F S WSS T FAT, TTET TIAeqdT il TATET FLAT,
AT ATFAIAF AT AT TETATE, Trreror F =1 =i % 3eer= # forg srfes < Mecarea
T 7 i forar g (arferer 1 7 99 @ | {7 0 )| F7 99 At AAIAT & 3o aq/3ed T & (o7,
STT #Ter STATRT Tl T TATAT Al Fd g AT TI€T TAeTdT Fl TATET Aal Fd g, A \Aecrgd &l
9 Trfer fetha 7€ & (arferr 1 7 79 % 7 3w v ) gt i gon wast fffgwe § feam
AT 2, The o fafaae e smeert &1 squrad gAafed F3A1 q99 qgaol g1 a1 #f gqfad Fd gu,
ITFARTOT F 7 AT ATl (ATHAHT F 9ol Soerae & AT H Uk TATg/=AqTawT ST F:e 7 Ao forar
g1 THE FATAT, HAT TETATSAT Fl FATE-ATE IeAdd Fled | Lkl o (o7, T ATHTH F 98t Ieate & fou
FH A< Tcargs iy Raiia &t 72 g =i 3T BAf9aT % s 919 & Soaad & o UF 37 O
gt &1 T2 g1 Jaqam, Feafea Fe vy 2017 F @fvs @R & 395 18 Ieaed T
7T F Ioer= & (o7 M0 7 a7er fa<hry Aecare i Tfer 79 T 2
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ferdT 1. TATHMTE SREATE (THILT 3R hae) 1T, 91 6 UEHT & ATD a7 STMTIRRT S0
(TSq= yonferat) AT, 2017 % STaygmEt % Seerew % forg fa<ha Recres & amr

CIGRE} R <t e &t
Ffdsraw Tfdr (Q)
(=.9)
T FLEC IR
oA ET oA ET
g % : 7 A< fweregs & fog Rl

32 AT % T % [T AT HAT THTHHT FAT T T qTH/ 25,000
ELIER

37 ST FTRT SAFATE AT T THH T/ 25,000
ECIER

39 FLTH T ATATAT AT FIA 6 [T ATE TEd HeAT g/ 25,000

39 (F) TR & AT ITAsd FIAT AT AqAT dadrse” 9T | Twey/ 25.000
TERTIT FLAT TAT TOTF § 97T A7 EGIER

40 T AT % o srqures sttaar # Fge qeTHe/ 25,000

g @ : At fa<iia fFedme  foe s

4(5) s Hee § fRaifeq oo =fva B STo ) q9E|reet 97 25,000 1,00,000
4(6) JeRTTOrT R STTUar

8 (1) 3T 8 | oA aaev/ag Fd T 15 faF qger Tt Shig 9¥ &hietr | 25,000 1,00,000
(2) X

12(4) eI AT O ORI & Hae H (Haife e =ud &7 | 25000 1,00,000
STTOT 3T J@dTEe* 9% TR =0 Sror

14 (T7F | FAFIA % T F G99 § [aia g 25,000 1,00,000
Al

24 (3) ¥ | "HrdrE Ty, AT e =fva B o $iw a@|ree* | 25,000 1,00,000
24 (11) T FRTIAA foh ST

25 UTEF HAT 5 FT AL 25,000 | 1,00,000
31 FAATSE, STHITHT A AT ATZH FIAL H AT 25,000 1,00,000
38 IorRTE & forg e g SIS # ==l FT 929 9T T | 25 000 1,00,000
AT o TS § HIHd FTAT TAT HT-Z-TIT =A% o "y
FOTTHT

* fae (25%) F srefie
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80.  Tivaad g fF fAfaaw 22 % su-fAaff=wt 7,8 i 9 F aga A<y Recames s & yraam uga T
B HINE 2| -V et & @faaw 22 % su-fAfReEt 7,8 @i 9 % yraemei F yArfad 7gt wat

81.  SIET T Ugel Sooi@ [T AT 8, FIAT A< MecTad & Haterd Hg 9% TTTeer & feeqa feraeor
AT A= % o0 g (YT S ha) HaTu (Ar5aT) (Tgaad feed) TR (JT9T Hee) e,
2024 (2024 FT 1) % ATEATHE AT FT GaH | STAH & Fador, A=A § Iug<h yagm™ anfve fFro
T |

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 8th July, 2024
THE TELECOMMUNICATION (BROADCASTING AND CABLE) SERVICES

STANDARDS OF QUALITY OF SERVICE AND CONSUMER PROTECTION (ADDRESSABLE
SYSTEMS) (FOURTH AMENDMENT) REGULATIONS, 2024

(No. 3 of 2024)

F. No. RG-8/1/(9)/2021-B AND CS(1 AND 3). — In exercise of the powers conferred by section 36, read
with sub-clause (v) of clause (b) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act,
1997 (24 of 1997), read with notification of the Central Government, in the Ministry of Communication and
Information Technology (Department of Telecommunications), N0.39, —

(a) issued, in exercise of the powers conferred upon the Central Government under clause (d) of sub-section (1) of
section 11 and proviso to clause (k) of sub section (1) of section 2 of the said Act, and

(b) published under notification No. S.0.44 (E) and 45 (E) dated the 9th January, 2004 in the Gazette of India,
Extraordinary, Part 11, Section 3,......

the Telecom Regulatory Authority of India hereby makes the following regulations to further amend the
Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection
(Addressable Systems) Regulations, 2017 (2 of 2017), namely: -

1. Short title, extent and commencement.— (1) These regulations may be called the Telecommunication
(Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection (Addressable
Systems) (Fourth Amendment) Regulations, 2024 (3 of 2024).

(2) These Regulations shall apply throughout the territory of India.

(3) These shall come into force after ninety days from the date of their publication in the Official
Gazette except sub-regulation 5 and 6 of regulation 4; sub-regulation 4 of regulation 12; regulation 14;
sub-regulation 11 of regulation 24; sub-regulation 5 of regulation 38, of this Regulation which shall come
into force from the date of publication of this regulation in the Official Gazette.

2. In regulation 2 of the Telecommunications (Broadcasting and Cable) Services Standards of Quality of Service
and Consumer Protection (Addressable Systems) Regulations, 2017 (hereinafter referred to as the principal
regulations), in sub-regulation (1),-----

(a) for clause (n), the following clause shall be substituted, namely: -

“(n) “customer care number” means a telephone number specified by the distributor of television channels in
compliance of sub-regulation (1) of regulation 25, to enable a consumer to access his customer care centre;”

(b) after clause (hh), the following clause shall be inserted, namely: -

“(hha) “Platform Services means programs transmitted by distribution platform operators exclusively to
their own subscribers and does not include Doordarshan channels, registered TV channels and foreign
TV channels that are not registered in India.”
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(c) after clause (ii), the following clause shall be inserted, namely:-

“(iia) “regulations” means the Telecommunication (Broadcasting and Cable) Services Standards of
Quality of Service and Consumer Protection (Addressable Systems) Regulations, 2017;”.

3. In regulation 4 of the principal regulations, for sub-regulation (5) and (6), the following sub-regulation shall
be substituted, namely:-

“(5) A distributor of television channels or its linked local cable operator, as the case may be, shall declare one-
time installation charge for installation of a new connection for providing the broadcasting services related to
television:

Provided that a distributor of television channels shall be free to declare different one-time installation
charge for different,-

() regions in its service area;
(i) classes of consumers; and
(iii) any combination of (i) and (ii) above:

Provided that every classification between consumers shall be based on intelligible eligibility criteria
where such criteria shall have a rational nexus to the purpose of the said classification.

Provided further that the amount charged by distributor of television channels or its linked local cable
operator, as the case may be, is transparent, and non-discriminatory for all the subscribers who meet the
same criteria of region or area and class, as declared by the distribution platform operator and the same is
published on its website and reported to the Authority in the manner as may be specified by the Authority
from time to time.

(6) A distributor of television channels or its linked local cable operator, as the case may be, shall declare one-
time activation charge for activating the broadcasting services related to television:

Provided that a distributor of television channels shall be free to declare different one-time activation
charge for different,-

() regions in its service area;
(i) classes of consumers; and
(i) any combination of (i) and (ii) above:

Provided that every classification between consumers shall be based on intelligible eligibility criteria
where such criteria shall have a rational nexus to the purpose of the said classification.

Provided further that the amount charged by distributor of television channels or its linked local cable
operator, as the case may be, is transparent, and non-discriminatory for all the subscribers who meet the
same criteria of region or area and class, as declared by the distribution platform operator and the same is
published on its website and reported to the Authority in the manner as may be specified by the Authority
from time to time.”.

4. In regulation 10 of the principal regulations, in the first proviso, for the words “rupees twelve”, the words
“the rates specified in the tariff order” shall be substituted.

5. In regulation 12 of the principal regulations, for sub-regulation (4), the following sub-regulation shall be
substituted, namely:-

“(4) Every distributor of television channels or its linked local cable operator, as the case may be, shall, upon
receiving a request from the subscriber, restore services within seventy two hours and shall declare the charges for-

(i) restoration of services if such services have remained suspended continuously for a period not exceeding
three months, or

(ii) re-activation of services if such services have remained suspended continuously for a period exceeding
three months:

Provided that a distributor of television channels shall be free to declare different restoration and re-
activation fee for different,-

(i regions in its service area;
(i) classes of consumers; and

(iii) combination of (i) and (ii) above:
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6.

Provided that every classification between consumers shall be based on intelligible eligibility criteria
where such criteria shall have a rational nexus to the purpose of the said classification.

Provided further that the amount charged by distributor of television channels or its linked local cable
operator, as the case may be, is transparent, and non-discriminatory for all the subscribers who meet the
same criteria of region or area and class, as declared by the distribution platform operator and the same is
published on its website and reported to the Authority in the manner specified by the Authority from time
to time.”

In regulation 14 of the principal regulations, for the existing proviso, the following proviso shall be

substituted, namely:-

7.

“Provided that it shall be permissible for the distributor to declare different relocation charges for
different,-

Q) regions in its service area;
(i) classes of consumers; and
(iii) combination of (i) and (ii) above:

Provided that every classification between consumers shall be based on intelligible eligibility criteria where
such criteria shall have a rational nexus to the purpose of the said classification.

Provided further that the amount charged by distributor of television channels or its linked local cable
operator, as the case may be, is transparent and non-discriminatory for all the subscribers who meet the
same criteria of region or area and class as declared by the distribution platform operator and the same is
published on its website and reported to the Authority in the manner specified by the Authority from time to
time.”

In regulation 23 of the principal regulations, in sub-regulation (2), the following proviso shall be inserted,

namely:-

8.

“Provided that the validity period of all pre-paid subscriptions shall be declared in number of days only.”

In regulation 24 of the principal Regulations, for sub-regulation (11), the following sub-regulation shall be

substituted, namely:-

9.

“(11) It shall be permissible for the distributor of television channels, providing direct to home (DTH) services, to
declare visiting charge per registered complaint that requires visit of a person to the premises of the subscriber to
carry out the repair and maintenance of the services:

Provided that such a distributor of television channels shall be free to declare visiting charge for different,-

0] regions in its service area;
(i) classes of consumers; and
(iii) combination of (i) and (ii) above:

Provided further that--
(a) no visiting charge shall be levied on the subscribers for any complaint relating to set top box;
(b) the visiting charge shall not be debited from the pre-paid subscription account of the subscriber; and
(c) the receipt for payment for such charges shall be issued to the subscriber by the distributor:
Provided that every classification between consumers shall be based on intelligible eligibility criteria where
such criteria shall have a rational nexus to the purpose of the said classification.

Provided also that the amount charged by distributor of television channels providing direct to home (DTH)
services is transparent and non-discriminatory for all the subscribers who meet the same criteria of region or
area and class, as declared by the distribution platform operator and the same is published on its website and
reported to the Authority in the manner as may be specified by the Authority from time to time.”

In regulation 25 of the principal regulations —

(a)in sub-regulation (1), for the clause (a), the following clause shall be substituted, namely:-

“(a) shall have customer care number having sufficient number of phone lines or connections and human
resources to efficiently service the subscriber base of the distributor,”;
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(b)in sub-regulation (4), in the clause (i), the words “toll free” shall be omitted;
(c) insub-regulation (5), for the words “toll free”, the words “customer care” shall be substituted.
10.  After regulation 25 of the principal regulations, the following regulation shall be inserted, namely: -

“(25A). Option to Distributor of Television Channels .-It shall be optional for distributor of television
channels having total active subscriber base of less than thirty thousand to have,-

(@) Interactive Voice Response System (IVRS) for complaint registration and a web-based complaint
management system; and

(b) its own website with provision for Consumer Corner, Subscriber Corner and Manual of Practice:

Provided that the information relating to list of channels and bouquets offered along with their maximum
retail price in respect of pay channels and bouquets, network capacity fee, CPE schemes etc. shall be
published in the manner specified by the Authority, for the information of public.

11. In regulation 38 of the principal regulations, -
(a) after sub-regulation (2), the following sub-regulation shall be inserted, namely:-

“(3) Every distributor of television channels shall display maximum retail price (MRP) in the EPG against each pay
channel available on its platform and also shall be free to display distributor retail price (DRP) in the EPG, clearly
distinguishing between the two prices for the clarity to the subscribers.

(4) Every distributor of television channels shall categorise platform services channels under the genre ‘Platform
Services' in the Electronic Programmable Guide.

(5) Every distributor of television channels shall display respective maximum retail price of the platform service
channel against each platform service in EPG.

(6) Every distributor of television channels or its linked local cable operator, as the case may be, shall, provide an
option to the subscribers for activation or deactivation of any platform service.”

12. In regulation 39 of the principal regulations, before the words “Every distributor of television channels”, the
bracket and number “(1)” shall be inserted and the existing provision may be read as sub-regulation (1) and after the
said sub-regulation, the following sub-regulation shall be inserted, namely:-

“(2) Every distributor of television channels or its linked local cable operator, as the case may be, shall,
furnish the following information to the Authority: -

0] installation and activation charges;

(i) restoration charges payable by the subscriber for restoration of services, if such services have
remained suspended continuously for a period not exceeding three months;

(iii) re-activation charges; payable by the subscriber for restoration of services, if such services have
remained suspended continuously for a period exceeding three months;

(iv)  visiting charges;
(v)  relocation charges;
(vi) respective maximum retail prices of the platform service channel:

Provided that the information shall also be published on the website of the distributor of television
channels, subject to the provisions of the regulation 25A, and in the Consumer Application Form :

Provided further that any subsequent change in installation and activation charges, restoration and
re-activation charges, visiting charges, relocation charges and respective maximum retail price of the
platform service channel, as the case may be, shall -

(a) be reported to the Authority at least fifteen days prior to the change; and

(b) also be simultaneously published on the website of the distributor and in the Consumer
Application Form.”

13. After regulation 40 of the principal regulations, the following regulation shall be inserted, namely,----

“(40A) Consequences for failure to comply with the provisions of the regulations by the broadcaster and
distributor.— (1) If any broadcaster or distributor of television channels, as the case may be, contravenes the
provisions of the regulations, it shall, without prejudice to the terms and conditions of its license or permission
or registration, or the Act or rules or regulations or order made or direction issued thereunder, be liable to pay
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14.

15.

16.

(©)

the financial disincentive specified under schedule-V, as the Authority or an officer authorized by the
Authority, as the case may be, may by order direct:

Provided that in a calendar year the maximum financial disincentive shall, in no case, exceed rupees two
lakh for all the contraventions of regulations as mentioned under Group A in Table 1 of schedule-V:

Provided further that in a calendar year the maximum financial disincentive shall, in no case, exceed
rupees five lakh for all the contraventions of regulations as mentioned under Group B in Table 1 of
schedule-V:

Provided also that the maximum financial disincentives imposed on a service provider for all the
contraventions in a calendar year shall not exceed rupees five lakh:

Provided also that no order for payment of financial disincentive shall be made by the Authority, or an
officer authorized by the Authority, as the case may be, unless the broadcaster or the distributor, as the
case may be, has been given a reasonable opportunity of representation against the contravention of the
regulations observed by the Authority:

(2) The amount payable by way of financial disincentive under this Regulation shall be remitted to such head
of account as may be specified by the Authority.

(40B) Consequences for the failure of the service providers to pay financial disincentive within the
stipulated time.— (1) If a service provider fails to make payment of financial disincentive under regulation
40A within the stipulated period, it shall be liable to pay interest at a rate which will be two per cent. above
the one year Marginal Cost of Lending Rate (MCLR) of State Bank of India applicable as on the beginning of
the Financial Year (namely 1st April) in which last day of the stipulated period falls and the interest shall be
compounded annually.

Explanation: For the purposes of this Regulation, a part of the month shall be reckoned as a full month for the
purpose of calculation of interest and a month shall be reckoned as an English calendar month.”

In Schedule 1 to the principal regulations,-

(a) initem 7, the words “Region-wise” appearing before the words “Network capacity fee”, shall be omitted
and for sub-items “(a) & (b)” the following item (a) shall be substituted, namely;

“(a) network capacity fees declared based on different number of channels, different regions, different
customer classes or any combination thereof (if more space is required, the information may be enclosed as
Annexure to the CAF).

(b) for item 17, the following item shall be substituted, namely;
“17. Customer Care Number.”
(c) item 18 shall be omitted;

after item 23, the following items shall be inserted, namely:-

“23(a) Restoration and Re-activation charges.
23(b) Visting Charges.

23(c) Relocation charges.

23(d) MRP of the platform service channels.”
In Schedule 11 to the principal regulations,

(@) in the item (2), for the title and the sub-item (a) the following title and sub- item (a) shall be substituted,
namely:-

“2. Details of network capacity fee, per month based on:

“(a) different number of channels, different regions, different customer classes or any combination thereof.”
(b) for item 11 the following item shall be substituted, namely;

“11. Customer care number and other contact details.”

In Schedule 111 to the principal regulations,

(@) foritem 12, the following item shall be substituted, namely;
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“12. Customer care number and other contact details.”

17.

After Schedule -1V to the principal regulations, the following schedule shall be inserted, namely:-

“Schedule-V

(Refer regulation 40 (A))

Table 1: Quantum of Financial Disincentive for contravention of provisions of the Telecommunication

(Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection (Addressable

Systems) Regulations, 2017

as amended

Regulation

Details

Maximum amount of Financial Disincentive (Q)

(inRs.)

First Contravention

Subsequent
Contravention

Group A: Regulati

ons for lower financial disincentive

32 Provision of Customer care Advisory/ Warning 25,000
programming service for dissemination
of information

37 Publishing of Manual of Practice by Advisory/ Warning 25,000
DPO

39 Submission of report for ensuring Advisory/ Warning 25,000
compliance of QoS

39 (a) Furnishing of information to the Advisory/ Warning 25,000
Authority and publishing on its
website* and inclusion in CAF.

40 Designation of Compliance Officer for Advisory/ Warning 25,000
QoS Regulations

Group B: Regulations for higher financial disincentive

4(5) & 4(6) Prescribed Charges reg Installation and 25,000 1,00,000
Activation to be declared and
published on website*

8(1)&8(2) Scroll on Television Screen 15 days 25,000 1,00,000
prior to change / discontinuation of a
channel

12(4) Prescribed Charges reg. Restoration 25,000 1,00,000
and Reactivation to be declared and
published on website*

14 (proviso i & ii) | Prescribed Charges reg. relocation of 25,000 1,00,000
connection*

24 (3) & 24 (11) CPE Schemes, Visiting Charges to be 25,000 1,00,000
declared and published on website*

25 Provision of Customer care centre 25,000 1,00,000

31 Provision of Website, Consumer 25,000 1,00,000
Corner and Subscriber Corner*

38 Display of Channels in EPG by DPO 25,000 1,00,000

for consumer and indicate prices in the
case of pay channels and indicate
‘Free’ for free-to-air channel

* Subject to regulation (25A)

a) Categorization in _case of Distribution Platform Operators (DPOs) for the purpose of imposing

financial disincentive: DPOs shall be categorized based on their subscriber base and the amount of financial

disincentive payable by a DPO shall be determined based on the category of a DPO as given below (except
where warning/ advisory is issued):
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Table 2 : Cateqories of Distribution Platform Operators and financial disincentives for each category

Category of Subscriber Base Amount of Financial Disincentive Applicable
DPOs
Micro Less than 30,000 10% of maximum FD amount i.e. 0.1Q
Small Between 30,000 to 1,00,000 25% of maximum FD amount i.e. 0.25Q
Medium Between 1,00,000 to 10,00,000 50% of maximum FD amount i.e. 0.5Q
Large Above 10,00,000 100% of maximum FD amount i.e. Q
b) Categorization in case of television channels of broadcasters for the purpose of imposing financial

c)

d)

€)

disincentive: In case of broadcasters, the financial disincentive shall be determined based on the nature of
the television channels for which contravention is noticed i.e. whether it is Pay channel or an FTA channel,
as given below (except where warning/ advisory is issued):

Table 3: financial disincentives for broadcasters

Contravention in relation to FD amount
FTA channels 50% of maximum FD amounti.e. 0.5 Q
Pay channels 100% of maximum FD amount i.e. Q

In case of more than three contraventions of the regulations mentioned under Group B in the Table 1 of
schedule-V, in a block of three years counted back from the date of latest contravention, the Authority,
besides imposing the financial disincentive referred to above, may recommend to the Central Government to
take appropriate action without prejudice to any other action that the Authority may take as per provisions of
the TRAI Act,1997.

In case of a continued contravention of a provision i.e. a contravention that is not rectified within the timeline
given by the Authority for its rectification, a financial disincentive of two thousand rupees per day for first
thirty days and five thousand rupees per day beyond thirty days, counted from the last date of compliance
specified in the order, shall be imposed besides the financial disincentive already specified in the order for
compliance.

Nothing contained in this Schedule shall affect the provisions of sub-regulations 7,8 and 9 of regulation 22
of the regulations.”

ATUL KUMAR CHAUDHARY, Secy.
[ADVT.-111/4/Exty./268/2024-25]

Note 1: The principal Regulations were published vide notification No. 21-5/2016- B&CS dated the 3 March 2017
Note 2: The principal Regulations were amended vide notification No. 21-4/2018-B&CS dated 28™ December 2018 (11

of 2018)

Note 3: The principal Regulations were further amended vide notification No. 12-37/2019-B&CS dated 9" October
2019 (6 of 2019)

Note 4: The principal Regulations were further amended vide notification No. 21-4/2018-B&CS dated 1% January 2020
(2 of 2020)

Note 5: The Explanatory Memorandum explains the objects and reasons of the Telecommunication (Broadcasting and
Cable) Services Standards of Quality of Service and Consumer Protection (Addressable Systems) (Fourth
Amendment) Regulations, 2024 (3 of 2024)
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Explanatory Memorandum

Introduction and Background

1. The Telecom Regulatory Authority of India (TRAI) on 3" March 2017 notified the new regulatory framework
to ensure orderly growth of the Broadcasting and Cable TV Sector after a consultation process. This was
necessitated by the complete digitization of Cable TV networks in India. The framework comprised of
following Tariff Order and Regulations:

i The Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable Systems) Tariff
Order, 2017 (Tariff Order 2017);

ii. The Telecommunication (Broadcasting and Cable) Services Interconnection (Addressable Systems)
Regulations, 2017 (Interconnection Regulations, 2017);

iii. The Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) Regulations, 2017 (QoS Regulations, 2017).

Hereinafter, the above two Regulations & the Tariff order are collectively referred to as ‘the Framework.’

2. After passing legal scrutiny in Hon’ble High Court Madras and Hon’ble Supreme Court, ‘the framework’ came
into effect from 29" December 2018. Collectively the three determinations completely overhauled the
regulatory framework for the Sector. Given the size and structure of the Sector and the changes that ‘the
framework’ entailed, it was imminent that there could be some transient issues.

3. In order to address the issues noted during implementation of the Framework 2017, the Authority, after due
consultation, notified the following amendments to the Regulatory Framework 2017, on 1% January 2020,
TRAI notified the following amendments to the Regulatory Framework 2017, on 1%t January 2020:

A. The Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable Systems) Tariff
(Second Amendment) Order, 2017 (Tariff Amendment Order 2020)

B. The Telecommunication (Broadcasting and Cable) Services Interconnection (Addressable Systems)
(Second Amendment) Regulations, 2017 (Interconnection Amendment Regulations, 2020)

C. The Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) (Third Amendment) Regulations, 2017 (QoS Amendment
Regulations, 2020)

Hereinafter, the above amendments are collectively referred to as ‘the amended framework 2020’

4, Some stakeholders challenged the amendments framework 2020. Provisions of the amended framework 2020
related to Network Capacity Fee (NCF), NCF for Multi TV homes and long-term subscriptions were
challenged by All India Digital Cable Federation (AIDCF) and others in the High Court of Kerala. However,
these were duly implemented in April 2020 after the interim orders of the Hon’ble High Court of Kerala. In its
final judgement dated 12" July 2021, Hon’ble High Court upheld the amendments introduced by the Tariff
Amendment Order, 2020.

5. Simultaneously, some broadcasters and other stakeholders challenged various provisions of Tariff Amendment
Order 2020, Interconnection Amendment Regulations 2020 and QoS Amendment Regulations 2020 in various
High Courts including in the Hon’ble High Court of Bombay vide Writ Petition (L) No. 116 of 2020 and other
connected matters therewith.

6. Hon’ble High Court of Bombay, vide its Judgement dated 30" June 2021 upheld the validity of the amended
framework 2020 except for the condition of the average test provided in the third proviso to sub-clause (3) of
clause 3 of the Tariff Amendment Order 2020.

7. The petitioners in Bombay High Court filed Special Leave Petitions (SLPs) in the Hon’ble Supreme Court of
India, challenging the judgement dated 30" June 2021 of the Hon’ble High Court of Judicature at Bombay. The
matter was heard by the Hon’ble Supreme Court on 18" August 2021. However, no interim relief was granted
by the Hon’ble Supreme Court.

8. Subsequently, on 15" February 2022 the petitioners submitted an affidavit in Hon’ble Supreme Court for
withdrawal of SLPs. On the same day Hon’ble court was pleased to grant permission for the withdrawal of the
SLP and passed the following order *:

“The Special Leave Petitions are dismissed as withdrawn. All questions of law open are kept open.”

! https://main.sci.gov.in/supremecourt/2021/15611/15611_2021 2 11 33436_Order_15-Feb-2022.pdf
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Meanwhile, considering that no interim relief was granted by Hon’ble Supreme Court on the judgement of
Hon’ble Bombay Court, the Authority issued a letter dated 12" October 2021 to all the broadcasters seeking
compliance with the provisions of New Regulatory Framework 2020 as upheld by Hon’ble Court of Bombay,
within 10 days. Consequently, most of the broadcasters submitted their Reference Interconnect Offer (RIOs) to
TRAI in compliance with ‘the amended Framework 2020’ and also published these on their websites in
November 2021.

New tariffs announced by the major broadcasters reflected a common trend i.e., the prices of their most popular
channels, including sports channels, were enhanced beyond Rs. 20/- per month. Complying with the extant
provisions, as regards the inclusion of pay channels in a bouquet, all such channels priced beyond Rs. 12/- (per
month) were kept out of bouquets and offered only on an a-la-carte basis. The revised RIOs as filed indicated a
wide-scale changes in composition of almost all the bouquets being offered

Immediately after new tariffs were announced, TRAI received representations from Distribution Platform
Operators (DPOs), Associations of Local Cable Operators (LCOs) and Consumer Organizations. DPOs also
highlighted difficulties likely to be faced by them in implementing new rates in their IT systems and migrating
the consumers in bulk to the new tariff regime through the informed exercise of options, impacting almost all
bouquets, due to upward revision in the rates of pay channels and bouquets declared by broadcasters.

To address the issues raised in the representations, TRAI started engaging with the stakeholders through
formal/ informal interactions. The discussions aimed to facilitate smooth implementation of the pending
provisions of the amended framework 2020. It was incumbent upon TRAI to ensure that no major disruption
occur in the pay television services.

The representations from LCOs also highlighted the adverse impact on subscription of linear TV due to the
increasing popularity of Free Dish (no cost to the consumers except installations of dish antenna) and Video on
Demand (VOD), popularly known as OTT (over-the-top) services. The consumer organizations highlighted a
likely increase in their subscription due to the price rise of popular channels, consequent upon implementation
of proposed RIOs filed by the broadcasters.

In view of the above, the stakeholders requested TRAI to take immediate measures to address certain issues,
arising due to the implementation of pending provisions of Regulatory Framework for safeguarding the growth
of the sector including those of viewership.

Almost all the stakeholders opined that the tariffs announced by the broadcasters will cause large-scale changes
in consumer offerings. The DPOs/ LCOs will have to obtain revised choices possibly from every consumer.
The stakeholders requested TRAI to enable smooth implementation of the amended framework 2020. Further,
some stakeholders suggested that to avoid likely disruption for consumers, some provisions of the amended
framework 2020 may be considered for revision.

To deliberate on the issues related to pending implementation of New Regulatory Framework 2020 and suggest
a way forward, a committee consisting of members from Indian Broadcasting & Digital Foundation (IBDF),
All India Digital Cable Federation (AIDCF) & DTH Association was constituted under the aegis of TRAI. The
broad terms of reference of the Committee were as below:

1. To look into the process of smooth implementation of New Regulatory Framework 2020 keeping in
view consumers convenience in exercising informed choices and suggest measures thereof (if any).

2. To identify issues of concern and suggest measures for overall growth of the broadcasting sector.

The purpose of the committee was to provide a platform and facilitate discussions among various stakeholders
to come out on a common agreed path for smooth implementation of Tariff Amendment Order 2020.
Stakeholders were advised to come up with an implementation plan with minimum disruptions or hassles to the
consumers.

The committee held discussions on 23 December 2021. Stakeholders listed the following issues which, in
their opinion, required review:

a. The proposed tariffs by broadcasters through their RIOs submitted in compliance to NTO 2.0 Tariff
Orders would cause a significant increase in the tariffs to consumers. The consumer price rise, if any, is
required to be limited to a reasonable limit.

b. The proposed RIOs by Broadcasters may cause significant changes in the packages, especially due to
keeping popular channels at higher a-la-carte prices, not being part of bouquets. This enjoins DPO to
make very large number of plans and package offerings. Therefore, the DPOs require support from
broadcasters so that they do not have to make large number of plans/ bouquets.
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c. Considering the facts mentioned above, there is a need to simplify the process of exercising choices by
consumers so that no channel should be provided to consumers without explicit consent. Consumers
should have the facility to remove any channel.

d. The same product (television Channel) should be offered at the same price whether on Linear
Television, Free Dish or Subscription based Video on Demand.

e.  Stakeholders suggested that more than two years have passed since NTO 2.0 amendments and more
than three years have passed with NTO 1.0 implementations, since then, there is no change in prices of
bouquet or a-la- carte channels. This has kept industry under stress in terms of providing quality
products to the end consumers. As such restoring the MRP ceiling for bouquet inclusion to unamended
tariff order level of Rs. Nineteen (19/-) would be appropriate.

f.  The above provision shall also help in maintaining bouquet structure by ensuring all popular channels
are within ceiling limits of bouquet. Additionally, this will also create bare minimum hassles to
consumers in exercising their choices under new tariffs, as most of the tariffs may continue in their
current form.

g. Allowing additional fifteen (15%) percent incentive to DPOs for bouquets as well, as has been provided
for a-la-carte channel (It was pointed by the chair that the said provision pertains to Interconnection
regulations and is not part of Tariff Order).

h.  The second twin condition may be reviewed to enhance the discount on sum of MRP of a-la-carte of
pay channels forming part of the bouquet to fifty percent. This will enable the broadcasters to cross-
subsidize the packages.

i.  Revision in the ceiling of Network Capacity Fee (NCF) of Rs 130/-.

j. Incase of multi-TV homes, broadcasters should also offer MRP of their channels for each additional TV
connection, beyond the first TV connection, @ 40% of the MRP declared for the first TV connection.
This will help consumers in saving cost of subscribing to pay channels on multiple televisions.

k.  Review of ceiling of fifteen percent (15%) on discount on sum of a-la- carte channels of MRP of that
bouquet available for DPOs.

I.  Stakeholders suggested that TRAI should take immediate corrective measures and implement revised
tariff by 1% April 2022. All DPOs present insisted that to properly implement new tariffs they will
require sufficient time as prescribed.

The Stakeholders’ Committee requested TRAI to immediately address critical issues so that minimum hardship
is caused to the consumers in implementation of Tariff Amendment Order 2020. Stakeholders also listed other
issues for subsequent consideration by TRAI. All the members of the stakeholders’ committee observed that
urgent action is required to manage a smooth transition and to avoid inconvenience to consumers.

In order to address the issues as identified by the stakeholders’ committee; TRAI issued the consultation paper
on ‘Issues related to New Regulatory Framework for Broadcasting and Cable services’ on 7" May 2022 for
seeking stakeholders’ comments on points/issues, which were pending for full implementation of ‘the amended
framework 2020°.

Subsequently, on 22" November 2022, the Authority notified the Telecommunication (Broadcasting and
Cable) Services (Eighth) (Addressable Systems) Tariff (Third Amendment) Order, 2022 and the
Telecommunication (Broadcasting and Cable) Services (Addressable Systems) Interconnection Regulations
(Third Amendment) Order, 2022, which covered the following issues:

a) Continuance of forbearance on MRP of TV channels

b) ceiling of Rs. 19/- on MRP of a TV Channel price for inclusion in bouquet

c) Discount of 45% on sum of the price of individual channels while forming Bouquet
d) Additional Incentives of 15% by broadcaster to be permitted on Bouquets also.

The Stakeholders’ Committee also listed several other issues for subsequent consideration by TRAI In
addition, the Authority held multiple meetings with representatives of broadcasters, MSOs, DTH operators and
LCOs. Several issues were put forward during these meetings for inclusion in the proposed consultation paper.

In order to address the remaining issues pertaining to Tariff, Interconnection and Quality of Service of
Broadcasting and Cable services, as identified by the stakeholders’ committee and suggested by other
stakeholders, TRAI issued the consultation paper on “Review of Regulatory Framework for Broadcasting and
Cable services’ on 8" August 2023 for seeking stakeholders’ comments. Comments and counter comments
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received from stakeholders were placed on TRAI’s website. This was followed by an open house discussion in
New Delhi on 18" April 2024.

These comments and counter comments have been analysed and the paragraphs hereunder briefly summarize
the analysis and set out the basis and rationale for the Telecommunication (Broadcasting and Cable) Services
Standards of Quality of Service and Consumer Protection (Addressable Systems) (Fourth Amendment)
Regulations, 2024.

In the consultation paper, comments of the stakeholders were broadly sought, inter-alia, on following issues;
A. Review of prescribed charges
e Installation and Activation Charges for a new connection;
e Temporary suspension of broadcasting services;
¢ Visiting Charge in respect of registered complaint in the case of DTH services;
¢ Relocation of connection.
Display of prices of channels in EPG
Issues related to billing cycle

Regulation of Platform Service Channels

mo o w

Review of mandatory provisions of Toll-Free Number, Consumer Corner, Subscriber Corner,
Establishment of Website and Manual of Practice Etc.

A. Review of prescribed charges

26.

217.

28.

29.

30.

31

32.

The prescribed charges were set way back in 2017. The issue raised in the consultation paper was whether the
extant charges prescribed under the ‘QoS Regulations’ need any modification. Additionally, whether TRAI
should consider removing capping on the prescribed charges for introducing forbearance. Accordingly,
comments and counter comments were sought from the stakeholders in the matter.

On the issue of activation and installation fees or charges, most of the stakeholders mentioned that the charges
should be left to the market forces (forbearance) because the cost of setting up connection for new customers
even in the same area, depends on specific circumstances which may be different. Given the market dynamics,
it would be wise to exercise forbearance on regulating the quantum of these charges. Instead of dictating the
exact amounts, the regulatory focus should shift towards ensuring transparency. To accomplish the same,
DPOs may be mandated to clearly publish these charges as part of their retail tariff packages would ensure
consumers are informed and can make choices based on full knowledge of costs. However, the exact amount of
these charges should be left to the discretion of the DPOs.

Some of the stakeholders have mentioned that cost of running business is increasing and running in losses
because of Free Dish and OTT, and therefore they have suggested to increase the activation charges for new
connection and also for reconnection. Some of the other stakeholders have supported this view and stated that
keeping the inflationary effects in mind, installation and activation charges for a new connection should be
increased on regular basis after fixed time duration.

However, some of the stakeholders submitted contrary views and stated that charges currently prescribed under
QoS regulations should be retained. With broadcasters constantly revising the prices of their channels, the
income accruing to the members of the distribution channels is growing. One of the stakeholders has stated that
from consumer’s perspective, the ceiling for the total installation and activation charges may be lowered in the
range of Rs. 200/- to Rs. 250/-.

Regarding Temporary suspension charges, some stakeholders proposed that suspensions shouldn't incur any
charges if the period is less than 3 months. Thereafter, a pre-defined amount may be charged. While, one of the
stakeholders has prescribed charges of Rs. 25 for less than 1 month of suspension and Rs. 100 for suspension
period more than 1 month.

Regarding visiting charges for registered complaints for DTH operator’s fees for technician visits, some
stakeholders proposed that TRAI should shift towards forbearance, letting operators to set their specific
charges based on their business strategies. However, another stakeholder suggested implementing a capping fee
of Rs. 200/- for technician visits by DTH companies, regardless of the issue.

On the issue of relocation charges, most of the stakeholders have insisted that all the prescribed charges should
be done away with and it should be left to market forces (forbearance) as there is enough competition in the
market. However, one of the stakeholders is of the view that TRAI may introduce a provision in the QoS
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Regulation to provide for a periodic increment mechanism in such charges linked to a suitable index matrix
which will help DPOs recover the increased operational costs.

Some of the stakeholders have suggested that charges should be based on actual basis i.e. depending on the
location or area changed, whereas one of the stakeholders suggested that relocation of the connection charges
may be capped at Rs. 300.

One of the stakeholders has provided counter comment in the matter that the implementation of price ceilings
can have a deep impact on DPOs. These restrictions often prevent DPOs from fully recovering their operating
costs and investments, potentially leading to deterioration of services. To operate within these imposed limits,
some service providers might resort to cost-cutting measures that could compromise the quality and efficiency
of their services. Furthermore, price ceilings can deter innovation, as DPOs may hesitate to implement new
solutions due to the financial risks involved.

Comments were also sought from stakeholders that whether TRAI should consider removing capping on the
above-mentioned charges for introducing forbearance.

Regarding this, most of the stakeholders believe that price control on DPO operational charges might not be the
best idea and suggested that industry should move towards forbearance for all stakeholders in a phased manner
as imposing ceilings on the operational charges may have unintended consequences. It might prevent DPOs
from fully recovering their operational cost and compel them to adopt cost cutting measures, which in turn,
may result in customer dissatisfaction due to compromised service quality. DPOs operate in highly competitive
markets and TRAI should not regulate the quantum of such charges, however, to maintain transparency, DPOs
may be mandated to publish these charges.

One of the stakeholders is of the view that TRAI should deregulate the sector, allow competitive market forces
to play for the benefit of consumers & service providers.

On the other hand, some of the stakeholders were of the opinion that capping on above charges should not be
removed as it affects the consumer. One of the stakeholders has provided counter comment suggesting for
complete removal of price ceilings on DPO charges due to market competition as stakeholder believes that
DPO market is sufficiently competitive as price ceilings are a feature of monopolistic or duopolistic markets
and are a tool to prevent cartelization detrimental to consumer interest. Further, consumers have a wide range
of service providers with varying pricing structures. This inherent competition acts as a natural regulator,
driving down prices and ensuring value for money. Imposing price ceilings becomes unnecessary in such a
scenario.

After considering various comments and counter comments received from the stakeholders, the Authority is of
the view that:

e Considering the level of competition in the market due to the presence of multiple players, the ceiling
for these charges may be removed and the charges may be kept under forbearance, providing
flexibility to DPOs to charge as per their business models including charging different amounts based
on socio-economic factors such as region/ area or class of consumers or a combination thereof.

e This may enable DPOs to offer attractive plans or promotional discounts, which can attract and retain
customers, thereby enhancing overall customer satisfaction and loyalty.

e This flexibility may allow DPOs to better align their pricing with operational costs, leading to more
efficient resource allocation and cost management, resulting in optimized service delivery and
enhanced operational efficiencies.

e By setting their own prices, DPOs may differentiate themselves from competitors through innovative
pricing strategies, such as dynamic pricing, gaining a competitive edge in the market.

e DPOs may also respond to changes in the market, such as new entrants or shifts in customer demand,
by adjusting their charges accordingly, helping them stay competitive and relevant in a rapidly
evolving industry.

Overall, forbearance in setting these charges empowers DPOs to operate more strategically and competitively,
ultimately benefiting both the operators and their customers. However, the charges should be transparent, non-
discriminatory for all the subscribers who meet the same criteria of region/area and class of subscribers and to be
declared by the DPOs on their respective website at appropriate places such as, information channel (#999),
mobile apps and/or other places as deemed fit for convenience and information of the consumers. Moreover, the
charges should be published in the CAF and also reported to the Authority in the prescribed manner.
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In the current regulatory framework, the distributors of television channels display all channels available on its
platform in the EPG. The channels are listed under their respective genre and exhibits the MRP in the case of
pay channel. For FTA channels, it is displayed as “Zero” or “Free”. Maximum Retail Price (MRP) is the actual
price of the channel, as declared by the broadcaster, whereas Distributor Retail Price (DRP) is the price payable
by the consumer to the DPO, when subscribed to a channel.

The existing provision requires distributors of television channels to display the MRP declared by the
broadcasters in the EPG. TRAI's ‘Tariff Order’ further mandates that the DRP declared by DPOs should be less
than or equal to the MRP declared by broadcasters. Most of the DPOs are offering DRP equivalent to MRP,
while some have set their DRP lower than the MRP. From a consumer's perspective, only the MRP of channels
is visible in the EPG, making it difficult for them to make informed decisions. Therefore, the issue raised in the
consultation paper was whether it would be appropriate to display the MRP only or DRP alongside the MRP or
DRP only in the EPG for consumer transparency and accordingly comments and counter comments were
sought from the stakeholders.

Some of the stakeholders suggested that EPG should display only the base price set by the channel broadcaster
which is MRP. However, if the DPO offers a lower price than MRP which is DRP, then both MRP and DRP
should be displayed. One stakeholder even suggested that if a channel is offered at promotional price by the
broadcaster, then the EPG should reflect that lower promotional MRP to ensure that the benefit is passed to the
consumer.

Some of the other stakeholders are of the opinion that both MRP with DRP should be displayed in the EPG.
This provides consumers with complete transparency regarding channel pricing. With both prices in the EPG,
consumers can compare deals if their DPO offers a discount on the MRP and also help the consumer make
informed choices which means having a clearer picture of the overall cost of subscribing to specific channels.
The provision of both the prices would provide the consumer with more information that would enable them to
make a better decision.

One of the stakeholders has provided counter comment in the matter that the purpose of displaying price in the
EPG is to inform the customer of the price at which channel is available for subscription i.e. DRP. Hence,
displaying DRP is relevant for consumers. Some of the other stakeholders are also of the same view and have
supported the opinion.

One of the stakeholders is of the view that mandating Maximum Retail Price (MRP) on the Electronic Program
Guide (EPG) Channel list may not be necessary. Instead, it could be provided on DPOs' Information Channels
or websites. Currently, some operators append prices as suffixes to channel names, which could compromise
user experience as neither the channel names nor the prices are displayed clearly.

One of the stakeholders has provided counter comment in the matter that the Electronic Program Guide (EPG)
should exclusively display the subscription charges for channels or bouquets. Moreover, if the Distributor
Retail Price (DRP) is less than the Maximum Retail Price (MRP), this variance should be transparently
displayed for the consumer's awareness. Also, any promotional pricing offered by broadcasters should be
accurately reflected in the EPG to ensure transparency.

After considering various comments and counter comments received from the stakeholders, the Authority is of
the view that in most cases the DRP declared by the DPO is equal to the MRP of the pay channels. Hence,
mandating both MRP and DRP would require all DPOs to update their EPG, which would entail additional cost
and may require investments in technology and processes, adding to operational expenses. Balancing these
factors is crucial in implementing effective regulatory measures that benefit both DPOs and consumers in the
television broadcasting ecosystem. Therefore, mandating only displaying MRP on the EPG should be
continued. However, flexibility may be given to DPOs to display the distributor retail price (DRP) in the EPG
but clearly distinguishing between the two prices i.e. MRP and DRP, for the clarity to the subscribers.
Although in most cases, the DRP declared by the DPO is equal to the MRP of the pay channels yet in case if
any DPO wants to offer a DRP different from MRP, it would be able to do it in a transparent manner for the
subscribers.

C. Billing cycle for pre-paid payment option

48.

In accordance with the existing regulatory regime, the DPOs may offer broadcasting services to subscribers
either on pre-paid basis or post-paid basis or both. Most of the DPOs provide services to the consumers on pre-
paid billing system. The existing billing cycle in the case of pre-paid billing method is thirty days from the date
of activation of the services. But it is silent on the periodicity of the billing cycle in case a subscriber intends to
recharge for the services for an entire year. Currently, the pre-paid billing recharge system is based on a
validity period of 30 days from the date of activation of services.
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However, many consumers have alse raised concerns and complaints regarding the current pre-paid billing
provision, which only allows for a billing cycle of 30 days from the date of activation of services. This has
resulted in issues for the subscribers who wish to recharge on a long-term basis. For instance, if a customer
wishes to recharge for one year from the activation date, the billing cycle would be counted as 30 x 12, i.e., 360
days, leaving a gap of 5 days or 6 days (in the case of a leap year). Hence, the issue raised in the consultation
paper was about how the validity should be mentioned , especially, in the case of long term pre-paid plans and
accordingly, comments and counter comments were sought from the stakeholders.

Most of the stakeholders advocated maintaining the existing pre-paid billing cycle of 30 days. Altering this
cycle would necessitate adjustments throughout the content distribution value chain. Keeping it unchanged
ensures alignment among all stakeholders, including broadcasters, distributors, and subscribers.

One of the stakeholders has provided a counter comment in the matter that periodicity of the billing system
(pre-paid and post-paid) should be kept uniform, i.e., one calendar month. Has also suggested that broadcasters
should have the ability of pre-paid billing.

One of the stakeholders mentioned that the billing periodicity for prepaid customers should be either for 6 or
12 months. That is, if a subscriber is billed on 5™ June, she should be billed on 5" December of the same year,
if it is six months and 5™ June of the next year, if it is for twelve months. The six months or 12 months bills
would be for the exact number of days that the subscriber uses the service.

One of the stakeholders has commented that the current billing system creates a disparity between pre-paid and
postpaid billing cycles. While broadcasters, who heavily invest in content acquisition, operate on a postpaid
monthly billing cycle, Distribution Platform Operators (DPOs) adhere to a 30-day pre-paid billing cycle. To
address this inconsistency, it is proposed to establish a standardized billing period of one calendar month for
both pre-paid and postpaid systems.

One of the stakeholders has provided counter comment in the matter that the current billing period outlined in
the existing Regulation is functioning effectively and customers are accustomed to it. Therefore, there is no
requirement for any alterations to the current billing system.

After considering various comments and counter comments received from the stakeholders, the Authority has
decided to retain the current 30-day pre-paid billing cycle and additionally, is of the view that for clarity and
convenience of consumers, all prepaid subscriptions should be specified in terms of the number of days only.
This would avoid the situation being faced by the subscribers presently when they intend to recharge for 1 year
but actually get validity for only 360 days and also resulting subscriber complaints.

Regarding the issue of submission of subscriber channel viewership data to broadcasters by DPOs, comments
and counter-comments were solicited regarding whether the existing methodology should be reassessed. After
considering various comments and counter comments received from the stakeholders, the Authority has
analysed that changing the existing subscriber report extracting mechanism would be a complex task, without
any much value addition. Capturing and sharing daily count of subscribers would be complicated and would
require updating SMS software and hence the elevated costs for the DPOs. Taking the count 4 times a month
covers most of the subscribers’ activity. Therefore, the Authority is of the view that existing periodicity of
providing MSRs on 7th, 14th, 21st and 28th of every month be retained.

D. Requlations on Platform Services Channels

57.

58.
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Platform Service (PS) are programs transmitted by the DPOs exclusively to their own subscribers excluding
channels like Doordarshan, registered TV channels and foreign TV channels that are not registered in India.
The Ministry of Information and Broadcasting (MIB) has issued operational guidelines for platform service
channels in respect of DTH operators on 16™ September 2022 and guidelines for Multi System Operators
(MSOs) on 30" November 2022. The guidelines have been formulated considering most of the TRAI
recommendations on platform channels.

The guidelines also require all PS channels to be grouped together under the genre "Platform Services" in the
EPG, with their MRP and an option for activation/deactivation in accordance with applicable regulations set by
TRAI. Now, since the guidelines for the PS channels has been issued for MSOs and DTH operators, they will
fall in the ambit of the TRAI regulations as well. Hence, the issue raised in the consultation paper was for
suitable incorporation of the above mentioned guidelines or any other provisions w.r.t. Platform Services
channels of DPOs in the ‘QoS Regulations’ and accordingly comments and counter comments were sought in
the matter from the stakeholders.

Most of the stakeholders have proposed that since the conditions related to platform services are part of MIB
guidelines, these can be included in the QoS Regulations as well. However, it is suggested that the genre
classification for Platform Services (PS) should only apply to Set-Top Boxes (STBs) acquired after the
initiation of the Regulatory framework in 2017. This is due to limitations in grouping and creating the number
of genres of channels in the EPG on older STBs.



[9TT HH—=vE 4] T T TSI © T 41

60.

61.

62.

63.

64.

65.

66.

67.

Some of the stakeholders have mentioned that there is no need to include the aforementioned provisions in the
QoS Regulations as these provisions already exist within the legal framework and are in full force, making
their duplication in the QoS Regulations unnecessary. Incorporating them into the QoS framework would not
provide any added value but would only result in redundancy.

One of the stakeholders has provided counter comment in the matter that the MIB guidelines for Platform
services, could also be incorporated into Quality of Service (QoS) Regulations. However, the implementation
might not be feasible for certain Set-Top Boxes (STBs) that were in operation before the National Regulatory
Framework (NRF) of 2017, and thus, exemptions may be necessary.

Some of the stakeholders have proposed that Platform Service (PS) channels be distinctly categorised under
'Platform Services' within the Electronic Program Guide (EPG) and suggested consolidating these channels at
the conclusion of all authorised satellite TV channels. On the other hand, a few of the stakeholders opined that
PS channels should not be placed separately on the EPG as the subscribers would have great difficulty in
discovering and viewing such services.

One of the stakeholders has proposed the application of forbearance principles to Platform Service (PS)
channels and advocates for removing any caps on the quantity of PS channels and granting DPOs discretion
over the content for these channels. This approach is justified by the belief that DPOs, being in close proximity
to their customers, possess a deep understanding of their preferences.

Regarding whether the respective MRP of the PS channel should be displayed in the EPG against each
platform service, one of the stakeholders suggested that the MRP of PS channels should be listed on the
website of the DPOs in addition to EPG.

Regarding whether DPO should provide an option of activation /deactivation of platform services channel to its
subscribers, one of the stakeholders is of the opinion that DPOs should be provided an option of
activation/deactivation of platform services whereas one of the stakeholders has stated that they are already
providing their subscribers an option of activation /deactivation.

One of the stakeholders has provided counter comment in the matter that Platform Service (PS) channels and
broadcasters' television channels should be excluded from economic regulations. Instead, these channels should
primarily fall under the purview of QoS regulations, which would concentrate on factors such as QoS, EPG,
and LCN listing. Additionally, Platform services should be sequentially listed and numbered in both the LCN
and EPG.

After considering various comments and counter comments received from the stakeholders, the Authority is of
the view that the definition of platform services and the related provisions may be included in the Tariff Order,
Interconnection Regulations and QoS regulations. The PS channels should be categorised separately under the
genre ‘Platform Services’ in the EPG. Also, MRP of the PS channels should be displayed in the EPG against
each PS channel and the DPOs should also provide an option to the consumers for activation/deactivation of
platform services as is being done for registered satellite channels so as to enable the choice to the subscribers.

E. Review of mandatory provisions of toll-free number, Consumer Corner, Subscriber Corner, establishment

of website and Manual of Practice etc.

68.

69.

70.

As per the ‘QoS Regulations’, television channel distributors are required to set up a customer care centre
before offering broadcasting services to subscribers. The centre should have a toll-free customer care number
with sufficient lines and resources to efficiently handle subscriber queries. Furthermore, the centre should have
an Interactive Voice Response System (IVRS) to facilitate complaint registration, along with a web-based
complaint management system. Also, television channel distributors must create and maintain a website for
broadcasting services related to television and to promote consumer awareness.

The distributor's website must include a ‘Consumer Corner’ hyperlink on the home page, which must be clearly
visible without scrolling. This hyperlink should direct visitors to a web page that provides information on
regulatory provisions. Additionally, the webpage should have a provision for subscriber login termed as
‘Subscriber Corner’, which will allow them to access specific information. Further, according to regulations, it
is mandatory for every distributor of television channels to make available a manual of practice on their
website. These provisions are important from consumer perspective; however, it also adds to the substantial
cost for the DPOs, especially the smaller MSOs. In this context, the issue raised in the consultation paper was
whether there is a need to re-evaluate some of these provisions, without dissolving the intent of the requirement
to be met. Accordingly, comments and counter comments were sought from the stakeholders in the matter.

With regard to Toll-Free Numbers/apps or websites for Consumer Engagement, some of the stakeholders
suggested that for a consumer of any company dealing with a product or service, there should be an easy option
available to approach the concerned company and it is understood that toll free number is one such option.
However, it may be appreciated that maintaining a toll-free number is a costly affair for any company, not only
for small MSOs. Hence, DPOs should broaden their communication channels to include platforms such as
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WhatsApp and develop dedicated apps for customer interaction and support. They also proposed that while
maintaining a toll-free number could be offered as an optional convenience for customers, it should not be
mandated as a requirement for companies.

Some stakeholders stated that TRAI should prioritise ensuring the effective implementation and compliance of
the current Quality of Service (QoS) regulations before considering any re-evaluation of its provisions. While
some of the other stakeholders advocated for maintaining the current practice, some others suggested that if
instances of non-compliance by any DPO regarding the aforementioned requirements persist for a consecutive
period of three years, then the license of such DPOs should be terminated.

One of the stakeholders expressed the opinion that the current framework includes various channels for
disseminating information, such as the Consumer Corner, Subscriber Corner, and Manual of Practice.
Additionally, this information is conveyed through customer care programming services across 999 channels.
To streamline this process, they suggest displaying only pertinent information, such as the Complaint Redressal
Process, details of subscription packs, and associated charges.

One of the stakeholders stated that the QoS regulations are important for maintaining the service quality to the
consumer. While DPOs have implemented the QoS Regulations, but it is observed that several DPOs hardly
update them on a regular basis. Provisions of a consumer corner / subscriber corner / DPO website and manual
of practice are outdated for several DPOs and are not necessarily linked with the services offered to the
consumer. Therefore, it is very important to emphasize on ensuring periodic updation from the DPO end to
ensure relevance and effectiveness in addressing consumer needs and industry standards.

One of the stakeholders has provided counter comment in the matter, emphasizing the necessity of ensuring
timely updates from the DPOs for sustained relevance. They highlighted that the requirements have been
enforced since the implementation of the NRF-2017 and are in the best interest of consumers, suggesting their
continuation. Furthermore, they propose the inclusion of penal provisions, such as the termination of licences
for DPOs that fail to comply with these requirements over a significant period, potentially spanning three
years. This is intended to uphold accountability and maintain the quality of service within the industry.

One of the stakeholders has provided counter comment in the matter, suggesting that the regulatory body
should take prompt action in response to any instances of non-compliance with the Quality of Service (QoS)
Regulations by the relevant stakeholders. Furthermore, they propose that the regulatory body should diligently
enforce the QoS Regulations to safeguard consumer interests and uphold transparency within the industry.
These measures are deemed essential for maintaining accountability and ensuring the delivery of high-quality
services to consumers.

After considering various comments and counter comments received from the stakeholders, the Authority is of
the view that the DPOs must maintain a customer care number, but it may not necessarily be a toll-free
number. Further, itis optional for DPOs having a total active subscriber base of less than 30,000 to establish
Website, Consumer Corner, Subscriber Corner and Manual of Practice as such small DPOs may have capacity
constraints both in terms of manpower as-well-as finances. Therefore, it may be appropriate to mandate the
requirement of establishing Website, Consumer Corner, Subscriber Corner and Manual of Practice only for
those distributors who have a significant total active subscriber base and give relaxation to the smaller ones.
The dividing line of 30,000 subscribers mentioned herein has been derived as per the seeding data of TV
subscribers received from MIB as on 30.06.2023 which indicates that DPOs with more than 30,000 subscriber
base cover about 98% of the total subscribers in the country, implying that DPOs with less than 30,000
subscriber base cover only about 2% subscribers. At the same time, keeping in view the interest of these
subscribers, TRAI may come out with a portal for publishing such information by these DPOs who have total
active subscriber base less than 30,000 so that the information is available to the public. Once the portal is
developed, it shall be mandatory for such DPOs to publish information with respect to the list of channels and
bouquets along with their MRP, NCF, CPE schemes etc. on the portal in the manner specified by the Authority
for the information of the public.

In the Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable Systems) Tariff (Third
Amendment) Order, 2022 published by TRAI on 22" November 2022, the MRP of pay channel per month for
inclusion in bouquet was revised to rupees nineteen from rupees twelve but inadvertently, the same was not
reflected in the QoS Regulations during that time. Since, it is the Tariff Order that determines the applicable
tariff, accordingly necessary modification referring to the Tariff order has been carried out in the first proviso
of regulation 10 of the principal Regulations through this amendment.

Financial Disincentive

78.

In the CP, stakeholders were asked if a financial disincentive be levied in case a service provider is found in
violation of any provisions of Tariff Order, Interconnection Regulations and Quality of Service Regulations.
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79.

They were also asked to specify the amount of financial disincentive for different violations along with the
time for compliance and any additional financial disincentive to be levied in case the service provider does not
comply within the stipulated time. Please refer to CP and the explanatory memorandum to Telecommunication
(Broadcasting and Cable) Services (Eighth) (Addressable Systems) Tariff (Fourth Amendment) Order, 2024 (1
of 2024) for the issues raised in CP, the gist of response received from the stakeholders and the analysis of the
Authority.

For the purpose of imposing financial disincentives, the Authority noted that some contravention of Regulation
of the QoS Regulation 2017 (as amended) may have large adverse implications such as affecting consumer
choice, transparent information to consumers, non-discrimination among service providers, affecting healthy
competition, unfair business practices, etc. Accordingly, the Authority has decided to impose a higher amount
of financial disincentives for the contravention of these regulations (mentioned under Group B in Table-1). For
violation/ contravention of regulations having lesser implications, and which do not directly impact consumer
interests or affect healthy competition, a lower amount of financial disincentives have been prescribed
(mentioned under Group A in Table-1). Although the Authority believes in light touch regulation yet ensuring
compliance of Regulations and Orders is of prime importance. Balancing both, the Authority has decided to
issue an Advisory/ Warning in case of the first contravention of regulations having lesser implications. Further,
in order to deter service providers from repeated contraventions, a lower amount of financial disincentive has
been prescribed for first contravention of each regulation and a higher amount for each subsequent
contravention of the same regulation has been prescribed. Accordingly, different regulations of QoS Regulation
2017 as amended, and the amount of financial disincentive to be imposed for their first contravention and
subsequent contravention are as follows:

Table 1: Quantum of Financial Disincentive for contravention of provisions of the Telecommunication

(Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection (Addressable
Systems) Regulations, 2017, as amended

Regulation Details Maximum amount of Financial Disincentive (Q)
(inRs.)
First Contravention Subsequent
Contravention

Group A: Regulations for lower financial disincentive

32 Provision of Customer care Advisory/ Warning 25,000
programming service for dissemination
of information

37 Publishing of Manual of Practice by Advisory/ Warning 25,000
DPO

39 Submission of report for ensuring Advisory/ Warning 25,000
compliance of QoS

39 (a) Furnishing of information to the Advisory/ Warning 25,000
Authority and publishing on its
website* and inclusion in CAF.

40 Designation of Compliance Officer for Advisory/ Warning 25,000
QoS Regulations

Group B: Regulations for higher financial disincentive

4(5) & 4(6) Prescribed Charges reg Installation and 25,000 1,00,000
Activation to be declared and
published on website*

8(1)&8(2) Scroll on Television Screen 15 days 25,000 1,00,000
prior to change / discontinuation of a
channel

12(4) Prescribed Charges reg. Restoration 25,000 1,00,000
and Reactivation to be declared and
published on website*

14 (proviso i & ii) | Prescribed Charges reg. relocation of 25,000 1,00,000
connection*

24 (3) & 24 (11) CPE Schemes, Visiting Charges to be 25,000 1,00,000
declared and published on website*

25 Provision of Customer care centre 25,000 1,00,000
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Regulation Details Maximum amount of Financial Disincentive (Q)
(in Rs.)
First Contravention Subsequent
Contravention
31 Provision of Website, Consumer 25,000 1,00,000
Corner and Subscriber Corner*
38 Display of Channels in EPG by DPO 25,000 1,00,000

for consumer and indicate prices in the
case of pay channels and indicate
‘Free’ for free-to-air channel

* Subject to regulation (25A)

80. It may be noted that under sub-regulations 7,8 and 9 of Regulation 22, provisions for levying financial
disincentive already exist. Schedule V shall not affect the provisions of sub-regulations 7,8 and 9 of Regulation
22 of the regulations.

81.  As mentioned earlier, please refer to the explanatory memorandum to Telecommunication (Broadcasting and
Cable) Services (Eighth) (Addressable Systems) Tariff (Fourth Amendment) Order, 2024 (1 of 2024) for
detailed analysis and views of the Authority on the issue related to financial disincentives. In view of above,
suitable provisions have been included in the regulations.
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