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I |
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1. " sfes, s sie siw

F)  =a At #r et fee AR ararr (FEeE sedrwre i ot F e F oo
I T ARIT sl TIT9AT o forw feerfaeen) fafq=m, 2024 wgr smom)

@)  F RAfREw g e e Tt § 3 qatad srgfd e # wra faaer aeEeatiat
T AT 2
(M T AT G TS § 396 TR T I & T g
2. qRwTTd: -
= fafF=mt ¥, 5T aF I 9237 § o797 sruferg T gh-
() "arfafRIm” #7 eref fa=ga stfat==w, 2003 (2003 7 36) &;
(@) "ereqer" T 37T ITHIHT FAFTAT AT RIRA FT LT 2;
() ‘srEnTET o faeett A e s 2

(1) "SR FT A 2 FE o A P Aaeo ArgEaem g 393U & forw fasredt S sy
STt & ST THH s o= SATh | AT g et IRET Aeaadml & wa1 § &Sl I Fi &
I29T | ST gAT ¢ AT AT SAT<h [Sreehl TasTell g e & T ¢ el ATSHaeril g a1 39 FI<h
g e et sreEmeT | fasreft are 3 % forg swesrer & forw sreae g

(F) "SarhRT forwraa famor S 7 S uE” A7 "R F7 o7 g Aot SuAwTet i ferrrat &
famor % oo wrw, G st s 39 AR it awr 42(5) F aqurmed § f@aem
ATTHALTE GTT #7036 17 €

(F) " FT T T w fREw g

(=) "faaor ATEREETR" AT "ATSHEETE" 7 37 & e oft =fe O s gy srfafhea i amr 14 %
qgd ferstetl faafd Fed &7 ATedd QAT T97 8 ST THH SHehl AT & & § ITHHT I fareft it
g fF 3 forw faraeor et & S=nfera w ST a9y wEe F for srfersa Arssaem off anfae g

(ST) "Ferra HaT" T o § AT ® ¥ o751 il ATTRAT I T ded TH1F ST {a7, et s, e
Hefar, fafem, i &1 wEaE, Fawr It #7 @EE &) o7 997 9gaE 3Tadary. o
AT g, e, T ATSHALTT HT 396 ATSHT 6 ATHIL AT IH FHT AN (1 7T FHIA & dad T2
FLAT ATTITF 2;

(1) "o i Frefrfore omfier 3, e 2wt o sife T 2
() o= amd STy arastiee qee ¥ foru seEfera a1 gawr £,
(i) AT FFI, AT A ST AT faoredt i & wehrare;

(i) P s o e
(iv) Aot ST fasTet & qurear & Hatad q2;
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(v) e afEw/eEeRa Fwerdr

(viy  #irex ar faferr et 7,

(viiy  TTT 2oft # afiaay, @i & afaa;
(vii)y  FAFEET ArS/Fiveae fTATE § FAT AT I

(ix)  Taeett fEeE AfFEmE aran (g #re o yede we) AR, 2017 31 et e
=T T (At FST & o 99 e HeR i a9ere de dieri) fRemtar,
2019 7T FEAHT (FRFLT T & forg Fe Hiefim) F siasta #re o= forwma) &,
2014 i et (T g 1w uastt siorem) fRemfader, 20241
e zaw Faferfea anfaer 7=

(x)  SAfATETw & g 126 F q8d [l F7 dAAT8Hd STAN;

(xi)  srferfeas i 9T 135 | 141 3f¥ 150 F T8 a1 I 377 2, 3%

(=) St ST T AT Thrs” A7 "STEESHSCEL" T o1 § STt forswraa o fAameor % forg
T TR ST ATAT T8t ITTARTLT, STETTeh ATSeaediy 31T Atag = 3T T 2l

() "aEE" T A A FT TeET ¢ 3T I I 929 § w5 AF9qF 7 g, ATTATh 'FaeT' 7 Jeqer ff
AT BT,

(3) "AHATA" FT o TH ATAIH FT &7 42(6)  SFATq AN T FF<w I7 10 " arswara” g,

Sk I8 ®w g ST kTt w1 A 7 g & g #rE oft ST staet forwraa F e
* o0 srvamaas T |9t gl

3. HTET: -

= faffTet & ST gu St afiarfoa a8t oo o st ofiw sfSraateat &1 a2t o1 g S 3+ 29
Ftarfaay ® =7 sfarf==w % 9 aary v GRET s R a7 a6 e w2

e

qHTg

TH qLATT | AT AT ITFLTH TTHT S0 Y SAafesh ISRt forsmaa Ramor wars, SUsi=hT
o Ao ®RE ST AT 9% A g

4. fFTE/ETaRT TS F & fOT 39 T [t

STHTHT FAHRTIAT FT AAATSH T FA F (T T TANTHRAT SATHA a8 Geed ¥ T-HeA Fierem wrioa hir
STTUAT| = FAgmsi § 9g@s SEarEsii wf ATAE T Sl e & arg-are fOwmd o7 w77 & o
ATATZ HIH ofF T

SURIE o ATASE, ST HTeAH & T Tohell faTaa A7 T¥ITaad &l had 39 LR 9 IE AT AT 6T Al
o STTomT 3 =g Rraifa e & sem 78t gl

5. TTUSEHR I TIAT
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AT ITATRT forrTara fAaTeor =g, STHIRT fOrsRTara fAameor ®ieH sfiT ArhaTer fOrshraat AT srvamaet
T TS FA 6 [T ITATHRTAT T AR, TATRIAF AT ATATSH TZTAAT T A 6 o[0T ZeqSeh
TATIOT 4T

6. ITHIH AT A FT SAqaArEa THreA (FBwTeh)
a) T AT AHATIET IMEA FA § ITAHS Hl AEMET AT AT & 0, TH ATdqed &l

TIIAAIE FAA AT AT (U 377 FFaT &) wawrtorq o sroar oae 3<% 29 & forw us faegqa
AT STAIHT-STTHA AT T Hehdl [@IT STTUATI

b) I Aer (TFATHT) F ATT-AT HATad Jaarzel ux A =0 fAteaa oo st o &9 fohar st &
e srferfaarT 2003 % SiaTa STHIRET FT ATSHISTSATTHT, HISHRUE i ATFRATA 6 THE AT
forwTa = iR fere seqa wea &1 st T 17 €, T899 39 1+ ATIF a2 Fre T g9
el T=dT ST 3 Tt 37 FT & qgd I &7 9 2|

7. IIRG S I ATATEA AT T @@

T HILH 3T ATHRITA ZTT ITT T ST T 30T Gafdd 915l 92 Fuiare 9 ¥ aqere &Far
STTURTT qTFh @IST 3T 7T § a1 27l

8. 1= gt SiX () S FT ST THAT TF =T
FTE AT, IAF I 3T AT, HATAT JaaTEel U AqeAre o o i arfeat & =% gy &7 I
U gl AT S-He, THUHUH ST SZIeHUT & qTeqH & Hf eeht farferad g=er & sosh
srem il
A STHIH! AHAT AT T (SrEHishen?)
9. fRurta= stfa=rd & awer FriaTRT: -

ATSHHLTE Teh ATSETSISLHT T ST FHIT AT IH G FAT| THH UFH TRATAT £qC HT SATHRT ST
FIAFTET ATHIAAT AT IEF THF ¥ FT UFh ATAFRTT T FIT; ITATHT FOrkrardt & fameor & form)
fasTelt [t ® SISt & g faa<or 7 TEdr § Iedd S T80 9% TH1eT STAT S0

10.  TorFTEdl 9 FiETEr wA i g

a) forsmra 1 astraeor siw Rl &1 Taeame - uTa foaraa & @feaa Je R s s uw
qTAAT HEAT ATETET Feh STHIHT I ATHEATHIT FISTUAT|

b) HATSHISHIHATET FIXT FTAATET - TAFTIT TTH I I, SATSESSATHT ITAHT & HIF FIA FT TITH
FAT AT AT 90T T2 STATer F HTAY T 7 Rameor F# FT T FH:

w4, | forere vl e # F fRw =<@/Rat f
g&T
() | P g A o 24 ¥

R T ST AT e 3 o st AT aaer & | 247258

(i) e af/aeTia Frdr 48 #2
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(iif) oot AT sl f orEr & wEfa R i | 03 R
IEEEl
(iv) av forTard 04 fa=

c) sTEHISHSITHY fArraal i RIRA U TS AT FEMW - FfT reehisfsm=f foFma s g F dsg
(15) AT T For srater & Hrae Fawor 781 aar g a1 Jf< ITnT (U I Farr § |@q9 961 8, ar
ATATST T qA H ITAHT 1 G TUHIa T e isiendl g 39 9% fow v i #1 |@&taa
HISTTATTE FT HIHT FLT A AUTIT T | TR T4 07 gragT g

11. AT % Je9iq & Repte it At vd wrEE

AT & waoiw i T argaaary & fAas gea/Hssi grr it st i 39m
e fRte aaTT T ST v RS i U T AT ST U¥ ST i 9SS

I IV
ITHIAT R Rarer sy (Hisfi=rus)

12. B Y TaAT

= sfarfaaw it awT 42(5) F ey H, wouw v arzsedrr = ARt F aqaw sunrst fi
forTat & e & forw v s =arfud s S Hwa ST fema [Famer w9 § 1
SO
Ford o SIRT G737 T2 & AT(U qediahd & AT I Faiad el & G0 2l % BT &
HIS[ET TEEAT F FHTAHT AT F=T FAT &t 9T Fle TTaher THET T2l T2

13. I &Y §X=AT

AT FIVH | UF T8, I (FIAT) ST TaT (STHIRT HIHA) ZT|

14. 9=t

a) T

TH FRILH FT &8 Referterd Tadr Ta aTar Si<h ge:-
(i) TSR, = g, a1 B & & o G, =
Foeft wrearaT o e faees & yae, #fi7
(i) e &=t § 79 FH A9 (20) TT FT AT

T g o S Tar T arer i G IS 8 § 9T @ el AR # o] 99 & o
TETHFRAT &1 ST 9T g

b) FEET (FT)
HIH T UF TaeT (FI9A) Feferid Taar @ 1T i ghm:
(i) et arear s frafaene & #E # |raw wF B o aw wsteestE SR g
AT, 3T
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TS g, gIeAiih, AMX AT FAT ISGH T g, 91 97 & o0 q0Ear AMEs U
9-faff=m (a) (i) & (i) F FgETe g, ffam zoe & ‘w1 as3 FT gaT f&AT T3 /147 ST
(i) AT ATAT HT TATAT | TRAAT 6 A2 FH H FF 958 (15) T FT A9 S8 7 7 F=hie

T FIGT ATTFHRT % €T § FH F %7 a9 (10) IT F7 Aq99 g, ATgAEq: &=a o= § F7
FAT ST ITAHT ATHAT F e § 9778 09 ¥ 194 27l

C) T (STHIRKI/MISTAL(SIT TART TF T QAT FLAT g1)/STHIHT HTHA)
TR FT TF qae [Gaeor ATSHTRT & A &= w7 Saret g, S 9 STehr 9rHar |
AT I%E (15) TT FT AT SR
15. FYT=AT TS ANIAT
a)feeT ot =rf<r =1 (s 51 ohaT SO qo/sraar 9 oreder a7 9867 & &9 H a9 Tgd & ghall
Tel g ATT 98 MAfeerd HI0 & AT ST SATau/STdl

(i) fearferaT =fta #2 fam m=Are g;

(i)  FrelY v st o forg T g T g, e st i T ®/ Afaew ar o g,

(iii) UH TeqeT AT TG o TF | FHTF FLA | ATTH AT ATAHF €9 F TG7YT T AT,

(iv) U A= 77 w7 BT AT T | oreqer a7 998 & ®9 H I HA] 9L ATdEhe TH7T T2
FT FATIAT 2T,

(V) 99 9 FT TAAT gRIART 6T 21 6 SHeT U9 9% 99 AT "araste fga & forw sthge g ar

(vi) ST FETATE FT MU 2T,

(vii) Tg ITAT AT T 9 I AT T FAT A T F4 § A6 g 878l 8 AT 3% o7 & TS
Ramal & st e 17 )

b) Tl AT Ak T FATHGRT % &T q7 & Hia¥ BT § [ g & o 9 91 gom, af
UHY FATHgRT & 3% Ugd, ag faedl & [EAaeer areaadriy i 94T § AT gIiee wa-r ff aar
T ET/Ter g a1 faoett % I<F foraeor ATeeeem<y i UHT ZIfes T FUT il qgaT Ul il a7
H TET/TET 2Tl

c) THIEH o TS ST TGET T #l T o [o1T SATerha e g HHT 62 T ZRIT|

IS T ATAEH I T T T T TAT AT R o6 IHeh [GATH T 6 Thet 1 =Arame s

T S TR AT ATILEF ATHAT At Al gl T« AT Hls ATHAT dAfad g qT SEH
fErawor «ft FaraT ST AR

16. IMAST AT HXA it Iiawaw
a) I F e AT LAl F UT % (o0 T ITHEATI o e ATasi=a A9 & qreaq &
st e s
b)  wTaeTH g T ewer F U= F foruw Rf<F F AT ¥, sieed AranT gy sHtAa Ry ST siw
qIET & T8 % T h % ATH H, Aaad ArSaaeTy g7 SAH T T S|
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C) N WEdE g & ofeqey a7 9aedl & HaATHgnT AT FHAHA 6l qE7d & A |, UHT
AT RT FT T AT FERTT FT G T 77 T 7 g (6) Al T8l Araa Hig o
SITOAT, ST Y ATt 2

d) wTaYTE g FF g, AnTa AT (ASHTEe F T B § $Teqe 1 qa€qi & ug & forw g R
g it Rafa &, oeft ffze % =fea g9 f {f & v (01) w29 F faw smasa smifHa o
ST

17. SmaAEAL ht T B T
F)  ATIRT § LT F UG F N0 el it T, Aeed IH 2 A daw 7ty & vw (01)

TSI o A<, ArIRT g7 99 vy 1o sre § S Srush
g) HIEl & 9F & (O ATSHHETE T AT 6T T ST 6 ST A1 ATaaHl i Siie faaeor

ATZHFLTIR FIT 0 SFTUIT| e AT g 61 sifaw {4t & s (01) wg & e g
SEHTEETIT T AT SR o A= I 9T &1 SATTI

18. =49 GAT FT T34 X 9IS ST FT TG

F) ThITH o TeAeT 3T HGEAT o AT o [oI7 FTHIT H AR AL AT TG ATHA g | AT
T AT T FgrEar & o aregdr faug-aq @ew=t &1 sHET T 96T 2|

) ATART F FHE T34 GIATT 6 FATTFR gHT
) ST AT o for et T weam & 917 S¥iEaT &0 s & FhdT g, Ao sodiT
¥ et T 97 & forw e (03) & w7 Agi|

) T FT T ofq TS, TAT TEET F O UF Ale R AT qle G267 g il (erfd #, e
& AL AT, AT Al ATIRATA H, AT 6 TIH Y T 6 T (09 a2 R

Bt o F TrdiEeor F foru, ST ¥ ooredwy ¥ oASTAT & gEEAl & oarg armdr
ARSI T shT Hafad [t & S| il 47 1S a8l gf, al STWA-Td 12 & SIaTe gl

19. =79 v fAgfe
F) AT FHIT AR & Ao FET 91 SFHTEAT 0l GAT TG Heed o o1 (03) A 6 Ha<
TRITH 6 3Teqel AT ST Taed| o a9 il ATdH €7 7|
@) AT A0 ATSHALT T 3Teqel AT 17T GGl o 999 & d1< § Fod H| ATSHTeIF
U HHT &1 9T % 15 @At % faw Mgt 9= sy wam G ataf=am, 2003 # g
42(5) F TTFLTHT % ATHTE, AT IFEAT &l s T ST g % 30 AT & faw
ATSHALTE F HIATAT § (2 HEAT g, ST Ao o ATTRT FIT AT H(9d 7 a1 STl

) JUNH 6 ATAAR, ST [hE [ T JTALTT T FATATAT T Fled o HL0T AeeT AT T il Hl5
ot Fgf<h s\ 7t g
20. fa=ft <ft =rfRe v srerer F =7 § w1 FA F g Tl =5 w7 aftmr
EIH % LT T AR, AT IT FoheT 1= F207 | 19 FH7AT 7 g Fd # T7w7T g i
fafa &, smawr ey ot ==f~e v siafw st & o sreger F =9 19 F9 F o0 arfeg &<
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THAT §, I aF o TeqeT T FEAATT T T FT o JWAT qeqel [Hg<n B Srar g 5@ ofF
HTHAT 2T

21. FATe Ft Aty s dar fit o= o

F) LA T TEET AT FaTad FATAAT § Fa9T & I T A (3) 99 it srater & forw g areor
AT

@) WAL g T 9r3ar A odl & G FA o6 A, TeqeT AT AGe T THL FIARA & o107 J1 (3)
T qF HTAHTA TR F ITT G, TEHH AN A1

M) 77 oft SraeTT g % #E srewer A1 qew §O (65) A9 AT A I FA F A8 IF LT Al
FAMT

o) R % Fee 3T TEEAT T 4a+, A 3T TAT F 177 [FF9 i od T[T g7 q9F-997 97
Fretfa & srosfh

T) EeT g % e a7 e & Feae & a19 oTeae o gaedi & aad, 99 i o Aaw
SIY 9Tl | 30 THATT o (o7 TZATH Fal a7 ST

22, 938 g AR

HEAET AT TET, AT EATAT o ¥ AT F eAqer 1 Harfaa forfed =7 § 79 9 F:7 9 (3)
A & AI{EH TohY JI 98 H ANIH & 9 g

AT g o s, e § o &1 e & a1, Jifed & [fee safe § ge < 96ar 2
23. TEEA HN FeA FIEATAHI T T

TqZ AT, A<M T BILH 6 Toreft off IaeT A7 7eqeq 7 98 | g7 qhT g, T(x 98 IJULE (AT
16 % H&W § TTNT BT TATATE g AT TART A1TUd FT 3T T=1/ATE 2

T g TRIRET AT TaeT I7 37271 T HIL0T aqTd w7 I(aq 96 (U f6A7 gemm /gt Srusm|
24, sTeeg St SrefieAor o JrT SfeER

TBIH & AT FaA/AEa/FHATAT Oigd A99 FIAT 92 LA e gora=s [a=r +
TTHT TTAFRTI T TIRT I 3T BILH F FAHTT o GATAA o (o107 Foreame givl

25. BIH F FHATILET ht Wl
F) RITH, AN % TA TTHIGT & a7, TG AT I AAIARAT Hl HIE FHT

) ATTHALTH, g TS, AR GRT AANGT €T H FHILH Hl A GH1ET Gl AE@LTHAT TIH
F

26. wrH # wiza it fgie
F) ATSHHLTEH, BIEH & T &, I TF ATIFET H QRIS qrad & & § [SIw/ATHa
FEM, ST FA T FH dT Arear um feeafe=mas & @as SR o7 39 a9 75T Jae T |

FHHET o & H FH § 77 Ugg (15) T & A9 g1, SFH | IFaH 779 (05) T FT A9
A 3T FIAT THIT o FIAT BT B T R

) HITH FT T I FTATAT B T FIA 6T IR | A7 A7e1 7 7 fer F forw o 9% wgm)
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T g T areraT it ordt 7 2 9 & A9 R AT A= q9 (3) 99 JE gEL FARA
% form qAffte 3 forg amenm, T e o A

M) "fE FiEgd Fr o =T g9 913 (60) T T A ATH A 9T BIH | a9 781 T
IV
TRICH T ST ST FriaTgt

27. BITH FT AATIAHTT

HIEH & ITE AT 6 & § ATSHHATE G T&T o0l 75 HATSdl & dael § ITHIHT g T Al T2
forsRTarat 9% o= e sfiT UH straer sfiT fAcer o T JATAeRTe & NI ST 9T q7e ST dehd

El
28. BIH A gt
forwTarat T gaTe F forT T % FH | FH a7 9887 FILH 6T T ART TS Fe|
29.%IH F HE FAFRIT TEqd XA T e
7% srEESremt fwmaa w9 % dgg (15) & i T srater & sfaw e 92 dar g ar
T ITATHT QT 7T Ao & §qE T51 g AT hEl 3177 HIL0T F, THY T AAATST qTled STHIH
T AT TR Haferd HISTeus: I 4o & oIy U fErswew Y& w1, SErts 3u A
11(F) & graeTH=T )
SURIE % ATASE, ST &a g ot et & fFamor & forw sfa ®e & §9& #°2 9ahar g
30. fAFEE I 1Y T BIRA F FHATRAT g Fare!

forraa wta g ux, Stea Rale a9 smuwm s st fit 9, G § T, 19 37
STATHT AT H0h fAaor, Hoft, 12 ¥ ITIh fAfaw7 7 % dqan fowma f arafvewar st
gfafeat arfaer g FRH ITFRT FT THUHUH, $-H, AT ATHTE G491 d92d% & A1ea9 F Uh
qradt ST

HIH % "= AT HATAT TR T ST R M FOwraa 9 21 o 7 (37a) &A1 & e &=
FLA IT AT F 70 IH BIH F qHET TEIT

31. fEra fRerer % fore ke gy (9ATE S arett aiET

F) AT T T F g ord afRarétr -forraa v s F O wRw % gwer v S gfe e g
T AT AT 8, AT HIRH, STHIRRT I qAaTs 6l AEeTHhdl & (a7, ATSHATE Fl A A

FIT| TTALTH & TR VR HTH T Tt qAaTs HT TGl AqTH Tgd i T AT 6T T 211 gTATTH,
T R FT TIH AT T g T A 1OFa 7l 67 T g, a1 ag 1aa F @St #T F Tgol, ST
T TH T § UF Jq9 TG T

) A", AT B G ST 64T 3T 8, T1 IHH gHIAT IATAT 0l T FT F 2T F TgT 37 g (H7) &
(3) # MTee FuI-HAT &1 019 § Tad g0 gAaTs 6 Tl ar@ &1 Hehd [@FT SO

) ATEEaETE w f@Ea fr gfa f g -Aiew ST g F @9 (3) G F fiaw, wRw #71 Fwrre
oI &t U T ATSHALTEE FT AAATET AR TTAT ITL ST Feed T (29T 29T
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) ATEHAHTHGI IAL —ATSHAL T, BT & ATfed IT7 2= T [t & =97 (10) AT F fiqw a7 w7 g
e TEfora srafdr % fraw, ITAHRT #7 U T F a1 BH w1 AT TTT FT, TAT T F9 9T, T
3 9= ST ar wew e U Iuerssr ARt ST U N 9 9T 2

T) ITHIHT G TIAL -STHITHT &, TS T, ATSHHLT T Teh T o A7 T AR HeA & [orT q1
(7) =T 7 F9T AT R T o777 HETq sTater & e [T SI1 F6a T g1 39 a1 il I gl STusil

) gAATs Hit qE F IR F T&l 0 Gaa FAT - A T 21 & 79 (10) oAt F ffaqw, a1 s s
fAtora foram ST eaT 2, A JTH Y qAaTs FHm)

T) GAATS HT TOHT - STAET F 33 F AEE TAGTE AT & &, AT T30 AT el q1ea9 F 1 o
LET ]

¥) R o1 W@ - A & &% 9T FHae!r & S BFFar A1 aar g sfiT sifaw saer arfd &34 &
oo e g Sifaw saer aTia g T I F R0 F FH UF 99 i aty & forg Rl F & 7 § @ o
qHaT gl

) T I U U - T qF A % BT § o0 ©RF ¥ saedwar gl gl &, WA TAF T&7 T FHHA:
afarRaw 10 ToAT % &7 & STferh T qg1 a7

TTaeT g fF afe wem v 77 T g ArsaadTes 397 onfe arierer #e § o T 47 3 iy 7w A
ST 583" § 99 T 3, A7 ATSHadTE Tl TEd STATHT I UHT HITeew ATdqT Hed o7 (Haer & s
THAT § ST BITH FIT AT & MOl § THF sl gl & (o[ FTaEq Ug ([Qoqer ST S 9647 gl

) SATEATLH ATS WA KT GG HT HAoq - T GIATHT FLA & [o10 T Telied T &l T2 3 3 ATHAT TS 6
o G g, BIH & A= FT Tg FdeA NI (o a8 I« BEHA FRT SR Aed § featad a9 €971 %
T HETa Te7 I T AT TEqTAST QI Al (AT AT 8, HaTerd TeT Tl SIqedTeh Wl

=0 fAow faffew & #ifoa szew & fore, ww & =" &1 Sy &1 T amET ST

7) foreraa F MYer #§ S g7 99T S a1 [®giq - e [fae sthar |fzar, 1908 (1908 #7 5) |
G R e 2 e o e e e O el o B o B ) | =t O 1 R T 2 M O e B o = o o

ITETde AT % TG % AIET TRATEFR T FT gl &l
32. Rl W i wRA Ferfgwe

Tg BIEH TUwTq 6t S & e & org st Gt ff st/ aaems a1 ST 9 il
Tl a7 ST /T ThaT g1 BIEH T3 qT2 T A0 w2 97 9u Rt wH=mr a1 B s
SO TR IT USTET &l AT5e HT (A0 F 3 RATE T&qq el &7 [H3er T Fha 71 5

33. AR sraer TTRA FLA FIATAHIL: -
FITH HTHA & 27 A qREIat & a3 T80 A9 9¢ Fqfd eer aTid FT 9T 2,

AT THAL &7 Tl GAATS AT ATTL I & FTG| AATH AT, AT I I, AT Tl 7 fafdad 9=ir
ST

34. AR FY SET AR T AN TTAA T AL ST ATMZT
THIEH T OTd Tedh AR AT 9T 2R
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STaeTe g T et ATHe a1 ATl 9T 9EEd1 6 A9 AaWg 6 RATd § agHd w1 o 7T g Avet
FT AT it Rafa &, A F sTegeq AT, Aeqey v AquieAfT H, BT F ga7 Y q7€7 7 [oriaw
FTE I T ATARTT G

STRT o TSR oI, BITH F 3128 F AATAT 3177 TEAT % 19 qLTAT I oA g it fafr =
FET R AT AT FET 2T, T TeR-TAf & AqEme grm
35. SATET AR il A AwF-a&g
HIH ZIT ITRE Tede seer § srfqamd = 7 ffwrferfeaa awed= anfeer gem

F)  TH AR HT ATITAT THTOTT T T B F ......... et & fiae a1 vy i JEEree W
Faerre g i fafer & fea Srowm,; 2=H & S A 92 2n (3t AR En)

)  “TAg g 9T H giEd Bar Sar g o ST g st aife 30 faAT F fiaw achre
ATR9T o TEATE AT o qHeT A T ST Fhel T 2

£ T L L | 6 e o £ £ e O 2 R T s K G o W 2 B e A B 1 2 - R B B K T S
HARH T Tl e T g, AT S ATdH &9 3 F&AT T97 AT SATUT

q) T AR FTHIS HI IeeHd Fed Afaf=ad 2003 Ft g7 142 F FO(q a4 2
36. el H ATz Td yHIfoT qfad it srgfd
HITH TSl I¥ AT A o 7 (7) &t o fia =0 91 7 s;aer v STHTiorq I T&m+ 4
37. T¥fierr 1 srfem

wrew fafae st 92ar, 1908  sreer 47 = 1 % |79 9fsq g 114 # fRgiRa ffamar & saqsa
AU ATRETT T FHTAT T ThaT 2

38. AU Tl SEATASIT HT AAATEA TEATIT

T AT | HTaTal T 219 & a1, BILH A1 HI % A1eW 7, N2 71 grr =9 @ag § &y mw
S T, T AT TEATASIT 3 BILH o AT Tl ATHATA il AT T

39. T RIS T&qd FAT 3T Sq ATHTZE! UL A=A HAT

ATSHHLTH AT AR | IfoAted Ah, AT H Ifodaterd, STar €T ATHaAT g1, It=a Tqara f fafsr & 6+ (3)
AT & fiaw seer # T RAE J&=qa FAm UHT T RAeE Fated FHardl g0 5 i
ArHSTT F 49 Tieer 92 i+ (3) At F fiaw sraerne i srosfh

40. AT TS AART A AT RO Toqd ATt

FIH 9T F HIAH, 0T T ATIES] 3T ITAHT fUFmadt ¥ Gafdd SEarl & G99 § qrhare sfiv

JERT 7 FETEE R S, e R s G s foerat F Fewor § gum-artofy #1 Be
AT T 9T F36aT 17 )

41, AT 5T By st B
ATIRT HS{TTUF o 29T+ i A= wam

qeq VI
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42. gt F AaiRe

Tg ATART ToReT SAT<h H ATHRITA o6 T § AT AT HIH FHIT

= A=t & & g oft w0 g dF WISET AMRIT & RIAHT Y =T qaT ordi 9% Tiaser
TATT Agl ST

AT VAL g o ATHRIT o HTARIA T [AqT AT SAANT G TG F AT o STefie gl
43, AT it ITEAT
areraTer eferfera Trerar waw arar safe grm:

F) ToATaeenet AT TAFRI AT o t=aar AT et Arerar st fErsafeemes & we, a1 &, =1 yda=d
EIGETCOREDIN

) HETed &= § FH °§ FHF &1 (20) 9 FHT ATAA

AT ¢ T ST TRIAr Tae arer 37 fo=a Soft & | Ao d 7@ a1l AT<h &l 98 % o0
STETHRAT &1 ST JhdlT g

44 T 30T AT

UL fAfFaw 16 § MRT el 3 Tt & SAqH1 q1< Fils AE a1 & AT AT g ar I
ATHATA 6 ®9 H [Ah Tl (AT SATUT TAT/ FATAT - ATHATA a7 T2 T ATIFET Tl T

45. A9 AT FT T34 iR Ie ST H e
AT o 94 o o107 U =g Gt gt e ST  sreqey sfiv gaeg onfie gi|
F) ATTRT FAT AT T FEAAT o o7 qrer FAug-aeq &=t &7 AT FT 9av 2|

g) FAT F [T Fd THT, T T2 6 I U A€ g AL FIe T g il (o #, ST =
AL AT, AL Al AU H, AR & I8 TG FaeF & I [origs 7 grm|

STRT o TTETHLT F [oTT, TILH o ALAeT F AATAT &1 TEETT F S ATCIAT I ATIHA gIe ohl
Haterd fafer = srqame Rt a1 Ffe a2t 2, ar s+A- fafer % e grf
46. AT AT HIA B TTHAT X IHeh THERLIT T T
T IFAEAT & AT+ (AT % HATeAH & e AT o o
F) AN WAL g T Fari=gir a1 ATdTe & FTARTA 6 THI F AT §, UHT Faragi fi fqrer a7
FEAFIA T THTH, STAT T ATHAT &, F FF F FH B (6) Ao+ Tgo Saa ATH T 7 S0

) 7g LT AT § I3 g, -9 AT ZeTT ST o FIT ATHRATA shl TX<h g =l el &, vy
fefxe g 7 3 7w (01) wEe o fraw sirees sr|ta o S

) ATTRT FRT FAIE U STt T SFHIEaTl il U TAT AT RT3 3H AN F THeT
TEQT HAT

) TN ATATRTT o forw Rt T ear ® 917 Sufiearl &7 swa T 9haT g, dhd, ArHaie Uz,
et ot 92 % forw 3 & &+ Ag0

T) SN AT 6 99T 6 a1 H ATL0T ATSEHALT T GI=rd HT| =TT IFeare & 30 &A1 %
f A< FTATT H T2 FLAT ST, S aF {30 ST g1eT o= et = f&am st
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) SULIH % ATASE, ST ThET AT STALTT HT SATITAT T g1 & HIL0T F ATRATA %0l il AT (H<h
FHTT AT g
47. gfRe vE a7

FATHRITA, AT FTATAT | TAT FLA & Tged, AN ZTT i aien 7 3T U TSR & a97eT
TS AIT ST I U ZEATEAL HLT|

48. AFITH ST AW-TF AT iR sy sRIRai A i saakr f dieae & =1 & s +1 F Ro
AT AT

ARITE TT ZEATETT F 37T SR % 37eqey il garfad g s § f#9 9 FH AT (3) HEIA & Alfed
THT YA TS TEATHT & ThaT g

sTaeTe g o s, forfera § wreor 3 w3 ¥ are, Tifen fi Al safa § ge T awar gl
squterta, AT AT Rl o FROT & ARATT GIRT AT FHIAT A7 [Hagd Fed § 999 g 61 fofa +,
AT Sqe safer & e Arsarer &t afad & aar &, o 37 9% S sraet @2 9 arfog Jg) ard
&, AT TF T ATHATA I ATHT (0T STTAT 2, 6T Ht JrHa gl
49, FEEHA
AT T e §8e (65) a9 F U o /9T & otefie o= v 7 srfers Ay srafer % forg T2 it sty
50. FREA & AER
ATHIATA T FIARIA AN G THS (65) AT ol FALT A HAT o e
Arfershad ar (02) a9 sTater & forT ST ST 9T 2|
51. gAY XA
ATHRIATA o =T H <k e Aeara datd 978 qAAgh & (o7 9T Jai Rl
52. AHITA Hl G HISTHRIT T THHAT

T3 Ik TATH=TH 16 F SIAT AT T STAT =T AT ST ST FHT TG>T TAT g, T AT 3397 FIRT
FATHRIT T I8 F 2T ThdT gl

AT & T AT &l FHIL0T AT T I a8 QU &7 T85! g2 AT S|
53. T I <F A9 T 9=
SATRAT T A, A 3T AT F v 7 T ord UET N ST ST FT 9HT-980T 9 [_eiid &t S|

YT g T e a7 @ige & a7 AT % oade, S 3 9 a9 3w odt § SEE TRA 6 ATET
FIATT Al AT STTUIT
54. af¥a, aferdt w& s=r w=Erh

F) SATHIAT Tl AN T SATHITGT Ao, TATGRT A HSTAF HHATAT FILT TEMAAT TET %0l S0

) ATHITS AT HHTLT T SATTLTRAT FT ATHAT F7 A ATHTEHA F forT y&=aqma TIRT &7 T
FN
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) T ST AATZHI 6 AATAT TGTAF FHATILAT ol [Hh ATHIT FIRT ATANT F AN e Faen &
ATETT T AT

o) SR TR AT FAT TTAT ATRATA & HHATAT 0l (AZh T THATT ST g
T) ATTRT, AL FIT, Hod, TATGHIL 3T AGTAH FHATILAT ! FAT o 77 (HIH i< o A [few w¢
qHAT 2
55. e Td gargeRre it s 3 arerar ad (i)
F) AT & qHa Sl FATSHIT (SAMFIEHT) Ftr RYRe F g Tgar Rumgar g -
(i) reRaTe T Fiee T AT YT Erate=mad § FT @as g [T A1g0 3T 366
T HeT GG § U FIAFET 6 & § 77 T FH G5 (15) TUT FH7 FF ATAT 24T

=Tfeu, SaH & AT T (5) T FT ATAS FILAT THA 6 FEAT 6 HAGIT | g1
Frigul FammE Mami/ea= T i /Aras=E STARarat § HF Fd aI1/=02al
oreft daett = fAr & fRgers Ao i S ST w3 #7 SIq9a aeH T g

(i) SATHRIT o TATGHRTL (ST 3 I et AT aTe Ferafasmes & Ssif=atar
T AT H &qH il AT g1 ATRT ST Tk TAT9d @15 § HeT e &< I8
A HFeL H HTH FA 6 FH § 77 Ug5g (15) a9 T {99 g1 AT Ul

g) I G- T i TRl & =999 & o =799 a9 I get-
(i) SN % Teqeq.. . qaeT,

(i) ST F T, AT,

(iii) ST F HE.. . HET,
(iv) SATFAT... TTET;
Ve AT & Fi=ra =2+ Giuta F g gil

T AT [T A9 TS, TAF G F I UF 91 R AT qle a9&w gid 6 fofa &, s &

AL AT, AL Al AU H, AR & I IRY Fa&F & I [origs a1 gRm|

QTRT o TASTHTOT o oI, SMANT o TS o AATAT T HIEAT oF o1 ATCSAT I ATIHA gIe il Fafard

Tfsr % e gRMT AT At F@r 2l a1 STeA-Ta Tt & JETe g

RIS T X FA o (o0, =0 FAFTAT F S0 3297 F ™ e #7999 F48 986 7147

ST

M) A HAT- A= T TATZHT & 9& 6 (T SAEET FHd Al SATeRaA A HHT G198 (62) T FHih

) FEw
Tq=a, TATGRI AT HSTAF FHATAL Al A h Tgail a1 § I |1 & T80 shl AATer 6 o
Tel grft, o ST * faee o i & i sratar & forg agrmy/Adswei far s asrar )
LT ¢ T =, aareH i 9 FHET, 693 (65) a9 i g 9T w4 9 Frad § a4
SRS

56. FIHUTA & SATEHIT
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FATRAT o ITE AT ST g

F) T refteAor: AiE/AATE R/ AR fgd U FwraterT 9 sreferor siv yerefaw A
TATHATT ATARTI T THNT FEAT S F FIATAT o STETT F T F o0 Semam g

=) fahia: aTer 3 O wrETer it A q A FIA FT ATARTR T

T & o TESATEERTT T TIRT 3 o [olT, AT ST o 9ereel o YT FATAT & o
T ATTUH Fole T AT ST ATHIET Tole o HIAT AT HATARTL BT TIRT H|

57. AU 5 HA
Arsharer [Rerferfera e #99-
F) ATRAT FOrRTal &7 fAaerT #7 & qger fasret srfafaay, faset et sie 2= ARt o sraamt

T T Y § I AFGoe T Gt g7 (&0 T JTH1T Sraelt 7 el & & T ST &
gfafafaea 9% fa=me w45

G) R F AR F ATE SregTae I8 e  forw, U srvamaes ux A= 3A7 siv arsaadry siv

STHTTHT o A1 AT 3T HETEAAT & HTeAH § THATT FILT (HITT il GG T2 HAT1, AT A
=T o SIa Ua straer aTia FIAT St VAT qHATT Al go 2

) Tek T F9TU TEAT oy ST srearerat, fMoery s, 6t 18 aefversi snfe sfiv 39 o< forw o
Tt T A== 31 3T SHET sAfAaTeT d&harT «T gl

58. AIHIT % THET AHATAE &1 v Fl Tihar

T3 ITHIHT B T X0 M0 a0 & 6q% 951 8, T BIEH F Aqarsd qed § STARR & 7
ORI T BIRH 3T 39 9¥ MU &l Ta=ATord T § AT ] G0 Hied AT ST HLed aht
giagT g

SURIE & ATASE, STATHT a9 T AHITA § e HT Tl g
59. FHITA h THET AVATAEA ST P hl T0T FHT
JYATHT T BIEH g7 IIA 3T ITH o1=er o 30 A1 % fia¥  Srarer & awey orq=7 T

o c
TEIT HIAT AT g

T g o Arsarer die (30) faet &t S srater it a9 & a1e et srvamaey a2 o= &2 9
2, a2 T wqe & o <6 aafd 3 e = arierer 7 w2 1 oty s m

60. TR F fATer F forT ST 1R YAt S ATt i

FTIET  Aoer & T rsaTer g7 YA ST Tt et 3uish At 32 # fRattia giwar
F T gL

Tt ITaeT g o ararer, AR 32(sf) sfiw (v=) % stoare o 91, 39 IhRaT | St aaey
ST ATl TRAAAT I AT T T g

61. AT F AR ¥ 9T ST 941U ST ar g

ATRITA AT TRAT 12T, 1908 (1908 FT 5) H et s &1 e e & forg arer /gt g

3T, = At = o1efie, ArsaTer Foaer sragme sfiT ITHiae =T F Rrgiar & JqeT TehaT fAsEd
T THd 2l
62. RS HIma it AT HATAHE
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AT forsRTaa 7 S 3T fAaer F o srats T off srfaarm/amssiaenTa a1 TSR F F5
TS AT IR 9T T &1 AT T |12 7 A8 2 7 15 FC Tohd g 7 9+ et
FHAT AT T o7 IUgh S T<h AT USHET &1 @12 1 [He0r F &7 s Rore e qa we #7 Aaer
T T Bl

63. A e ITRT FA Frsrferm

ATHRATA TTHA o6 AT AT TREATIAT & ATA Iq THA T T AT AT I FT T 2,
ATEHTAT: TEL 8T T GAATS FT AL o o qT3| FANH Ar<er, TR FIS gl IAT Tt 0 f&Aferaa a=r
STTOATT; TA9rorshe SRaTer GTT OTH STRel 9T Sa i T T & 929 §1

64. et #1 sy sifow ve s g
TR FIT ITRA FOrRTad AeTe siraer sifae sfiv 9eff a2 aregshir grm|

65. PUe™ sMeer Y AFET Ry AT

F) FATHITA FIT I AT ST ATAT R Seer U q&d Saerg N

) AT FIT AT R e o T raer o2 sqard &9 § aferfad sqwea gq
gz-

) “FrRTard % fROeT & 38 sreer T SquTad THTord gt 6 9 & L&A F e ar w6
ATHTZE T ATATES B 01 (oo & = ST, 23+ & Sy 1 oger 20" ((7fs ang )

i) et T T AT ST 8 ST Sarant af STt g o forewra & Ao #r arser, Ui At
65 & ATHTT, SATAH T &l T AT 2

iii) T ST FT L AT Ieerad fAed AfA=ad 2003 Ft &7 142 F Sqid sS4 2

66. ST N STATZA Ta THIOG FTfat 6t srgfd
AT AR TT ZEATEAT ol o6 &1 (7) &7 o ATa TAT1 T&7 T Araer i THIO T T&TT e

67. THter #1 AfewR

FreRaTer forferer gferar gf24ar, 1908  straer 47 = 1 % 97y ufea &y 114 5 e
FRrgTdt & =T oo sraert Y THAT FT TR 2
68. IrgaTe RNE TEqa FAT Sl S A=A HIAT

ATSHHLTH AT AT | Ifodted SAT<h, STET §T TTHAT 28I, el § Ifeatad = Tqara =f [dfr 7

AT (3) TaeAT o AT raer it squmad Rde T&qa HM UHT I RAre 396 a1 g (3) &A1 &
¥ Fefaa FHATRAT T AT 3 BILH F A Teet 92 off srqetre it St

69. ARRT AT TSI @R Fl foariiie R T&qd HLAT
F)  ATHRITA SHTET AT I U RIS TATT FIA 31T g AGIA 0l TTHRIE STater it THIH 6 a7 o

45 = F ¥ AT 3T TS GERTE FT AT ST
) ARITA T 36 IS TATE FLd § TG FA79 6 To77, B ArpqTer g At aiis o Tq7ies

e o | S=F ATteeE e & e TaT, ST g1 SE9TSE ITE R i gefed seqrast
T B FTT Yo T ST
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=TT VI
IEICEH

70. ATAFTRIAT T AT A9 HET ST &

HIEH % FeAE ST Taed, gia T IHE FHAT, ARAT 37 G {7 396 FHANT, T faste
srtarfam, 2003 & fFft oft sTargm % stasia a7 39 Afagst & S off smegm & qagd w0 w3 4w
g9 o ST T LA T TAET TG ¢ AT SHeh AT ST el FT AT &< gigar, 1860 it
T 21 3 geET e srfarfRam, 1988 it 4T 2 F 1o F Siquid A Has {1 STu|

71. AN & iAlRd T AT ATAHRR

%) AR, Areer g UH Rl aTeer a7 STTae 37 TsreReor w7 gt g o o7 = iRt &
ST Tal AT AT g AT AT AT ST TIA1H gl

) HITH ST ATHAT U ST ATFTL FT TR Fq fSr7g AT, Q9T FIET, THA-HHT I HT qhadT
2l
) == At § g off UE smeert v oria FA o s & sttt srterere i e o
T T TATIAT A ATAT Al HIAT SITUAT ST =TT o T AT ATTRT AT THHAT 6 SETANT 6l UHA 6
T sraeTs J9= 7 T 2
72. AxEa sk Hg
TAE ZT 24 [AATAT § S0 TU AT 6l Sreahe, Gt Fga RiRammssmam(STanme
ST AT 61 Frwrrat & aror & o w) fafqaw, 2018 & M BT smar &
UH fA7E+ ¥ FrasE:

F) I AT % siaia AT 7w €T w1 97 TS FEARN o7 AHIAT F Gated IEgmE &
ST T TS AT AT TS T SFTOAT,

q) faeetl fAe@ R e (STArRTE 3T ArRaTe it fOwmdar & e % oo s i
AT o forw fRemtaaer) BT 2024 & @] 219 & 95 0% il T2 Frdare!, Feq [t &
STALTT GILT ST gt T

[enN

TTeTeT 2fT, afE

DELHI ELECTRICITY REGULATORY COMMISSION
NOTIFICATION
Delhi, the 24th June 2024

Delhi Electricity Regulatory Commission (Guidelines for establishment of the Forum and the Ombudsman
for redressal of grievances of Electricity Consumers) Regulations, 2024

No. F.11(2203)/DERC/2023-24/8014/533 .—In exercise of the powers conferred on it by sub-section (2)(r) and
sub-section (2)(s) of Section 181 read with sub-sections (5), (6) and (7) of Section 42 of the Electricity Act 2003, and all
other powers enabling it in this behalf, and after previous publication, the Delhi Electricity Regulatory Commission
hereby frames the “Guidelines for establishment of the Forum and the Ombudsman for redressal of grievances of
Electricity Consumers) Regulations, 2024” as follows:

CHAPTER |
PRELIMINARY




a)

b)

c)
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1. Short title, application and commencement

These Regulations may be called the Delhi Electricity Regulatory Commission (Guidelines for establishment of the
Forum and the Ombudsman for redressal of grievances of Electricity Consumers) Regulations, 2024.

These Regulations shall be applicable to the Distribution Licencees operating in the National Capital Territory of Delhi in
their respective areas of supply.

These Regulations shall come into force effect from the date of their publication in the official Gazette.
2. Definitions

In these Regulations, unless the context otherwise requires: -

a) “Act” means the Electricity Act, 2003 (36 of 2003);

b) “Chairperson” means the Chairperson of the Consumer Grievances Redressal Forum;

c) “Commission” means the Delhi Electricity Regulatory Commission;

d) “Consumer” means any person who is supplied with electricity for his own use by a Distribution Licencee and
includes any other person whose premises are connected for the purpose of receiving electricity with the works of a
Licencee or a person whose electricity supply is disconnected by a Licencee or the person who has applied for connection
for receiving electricity from a Licencee;

e) “Consumer Grievances Redressal Forum” or “CGRF” or “Forum” means the forum for redressal of grievances of
electricity consumers, established by a Distribution Licencee pursuant to Section 42(5) of the Act and these Regulations;

f) “Days” means clear working days;

g) “Distribution Licencee” or “Licencee” means any person who has been granted a license to distribute electricity
under Section 14 of the Act by the Commission and includes deemed Licencees, authorized to operate and maintain a
distribution system for supplying electricity to the consumer in his area of supply;

h) “Electricity Service” means in particular and without prejudice to the generality of the term, electricity supply,
include metering, billing, maintenance of supply, maintenance of distribution system and all other attendant subservices
etc., which a Licencee is required to provide pursuant to his licence or under any other law for the time being in force;

i) “Grievance” includes but not limited to the following:

(i) Electricity services which are unsafe or hazardous to public safety,
(i) New Connection, Non-Supply of or Interruption in Power supply;
(iii) Disconnection of Power supply

(iv) Voltage and power quality related issues;

(v) Load shedding/ unscheduled outage

(vi) Meter or Billing related issues,

(vii) Change in billing category, ownership changes;

(viii) Reduction or increase of connected load/ contract demand

(ix) Any other grievance under the Delhi Electricity Regulatory Commission (Supply Code and Performance Standards)
Regulations, 2017 or Delhi Electricity Regulatory Commission (Group Net Metering and Virtual Net Metering for
Renewable Energy) Guidelines, 2019 or DERC (Net Metering for Renewable Energy) Regulations, 2014 and DERC
(Peer to Peer Energy Transaction) Guidelines, 2024.

But shall not include the following:
(x) Unauthorized use of electricity as provided under Section 126 of the Act;
(xi) Offences and penalties as provided under Sections 135 to 141 and 150 of the Act; and

j) “Internal Consumer Grievance Redressal Cell” or “ICGRC” means such first authority to be contacted for
redressal of the consumer grievance, as notified by the Licencee.

k) “Member” means the Member of the Forum and unless the context otherwise requires, the expression
‘Member’ shall also include the Chairperson;

1) “Ombudsman” means the “Electricity Ombudsman” appointed or designated by the Commission, under
Section 42(6) of the Act, to whom any consumer aggrieved by non-redressal of his grievances by the Forum, may make a
representation for the redressal of his grievance.
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3. Interpretation

Words and expressions used but not defined in these Regulations shall have the same meaning as assigned to them in the
Act or in any other Rules or Regulations framed under the Act.

CHAPTER 11
GENERAL

The general provisions contained in this Chapter shall be common and applicable to the Internal Consumer Grievance
Redressal Cell, Consumer Grievance Redressal Forum, and the Ombudsman.

4. Creation of Web portal for lodging grievances / representations

A user friendly Web portaland E-mail facility for Online lodging of Consumer grievances shall be established. These
facilities shall also carry Online Forms for submission of grievances along with the facility for uploading supporting
documents.

Notwithstanding the above, a grievance or representation received through the Postal mode shall not be rejected or
dismissed merely on the ground that the same is not as per the prescribed format.

5. Establishment of Helpdesks

The Internal Consumer Grievance Redressal Cell, Consumer Grievance Redressal Forum, and the Ombudsman shall each
establish Helpdesks for providing personal, telephonic and Online assistance to the Consumers for filing grievances or
representations.

6. Online Publication of Consumer redressal Manual (Bilingual)

a) For ease and convenience of the Consumers in filing Grievance or Representation, an online and downloadable
Manual (in English and Hindi) shall be published indicating therein a detailed but consumer-friendly procedure for the
said purpose.

b) It shall also be duly but separately highlighted in the said Manual (Bilingual) as well on the respective Websites that
the rights conferred upon the Consumer to submit his grievance or representation before the ICGRC, the CGRF and the
Ombudsman under the Electricity Act 2003, are without prejudice to his other rights which he may have under any other
law.

7. Maintenance of Online Library of Orders passed

All the Orders passed by the Forum and the Ombudsman shall be uploaded on their respective websites in such a
category wise manner as would enable ease of search and understanding.

8. Online Publication and intimation of Cause list and (daily)Orders

The Cause List, the Daily Orders and the Orders shall be uploaded at the respective websites and the parties shall also be
duly informed of the same by Post, and through E-mail, SMS and WhatsApp, if available.

CHAPTER 111
INTERNAL CONSUMER GRIEVANCE REDRESSAL CELL (ICGRC)

9. Establishment of Internal Consumer Grievance RedressalCell (ICGRC)

The Licencee shall constitute and notify an ICGRC. It shall compose of one operational level officer and one officer of
the rank of Executive Engineer or equivalent thereto; for redressal of Consumer grievances. The contact details of the
ICGRC shall be prominently mentioned and highlighted in the Electricity Bills.

10. Procedure for processing the Grievances

a) Registration of grievance and maintenance of records - The grievance received shall be duly noted and
acknowledged to the Consumer by way of allotting an Acknowledgement Number.

b) Action by ICGRC - On receipt of the grievance, the ICGRC shall attempt to contact the Consumer and strive to
redress the grievance within the period shown as under:

S.No. Nature of Grievance No. of
Hours/Days for

grant redressal of
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(M Non-Supply or Interruption in power supply; 24 hours
Electricity services which are unsafe or hazardous to public [24-72 hours
safety.

(i) Load shedding/ unscheduled outage 48 hours

(iii) Voltage and power quality related complaints; | 03 days

Disconnection of supply

(iv) Other Grievances 04 days

c) ICGRC to forward grievances online to the Forum - If the ICGRC does not grant redressal within a total period of
fifteen (15) days of the receipt of the grievance or if the Consumer is not satisfied with the redressal granted, the online
portal of the Cell shall have the facility to enable the Consumer to refer and forward the Original grievance and the
decision thereon by ICGRC to the concerned CGRF.

11. Monitoring & maintenance of rec ord of performance of the ICGRC

The performance of the ICGRC shall be monitored by the Board of Directors/CEO of the Licencee and a quarterly record
thereof shall be maintained. A copy of such records shall be forwarded to the Commission on quarterly basis.

CHAPTER IV
CONSUMER GRIEVANCES REDRESSAL FORUM (CGRF)
12. Establishment of the Forum

In terms of Section 42(5) of the Act, every Distribution Licencee shall establish a forum for redressal of grievances of
Consumers to be known as the ‘Electricity Consumer Grievances Redressal Forum’ in accordance with these
Regulations.

Provided that nothing shall adversely affect the tenure and other service conditions of the existing Members of the
Forums till the completion of their respective tenures subject to annual appraisal of their performance by the
Commission.

13. Composition of the Forum

Each Forum shall have a Chairperson, Member (Legal) and Member (Consumer Affairs).
14, Eligibility

a) Chairperson

The Chairperson of the Forum shall be a person having the following qualifications: -

(i) abachelor’sdegree in Engineering, or Law, or Finance, or

Management from a recognized university, and

(if) not less than Twenty (20) years’ experience in the respective fields

Provided that the person with the said qualifications and having experience in the electrical power sector may be
preferred for the post.

b) Member (Law)
One Member (Law) of the Forum shall be a person having the following qualifications:
(i) abachelor’s degree in Law from a recognized University and approved by the Bar Council of India, and

Provided, however, if the Chairperson is from the legal background, then the eligibility criteria for the Member
shall be as per sub-Regulation (a)(i) and (ii) above except that the word ‘Law’ shall be deemed to be omitted.

(i) at least fifteen (15) years of post-qualification experience in handling legal matters; of which not less than ten
(10) years of experience as an Advocate or as a Law Officer preferably working in Power Sector and having
adequate knowledge and experience in dealing with consumer affairs.

c) Member (Consumer/Prosumer/Consumer Affairs)
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One Member of the Forum shall be a resident of the area of supply of the Distribution Licensee preferably having fifteen
(15) years of experience in consumer affairs.

15. Ineligibility and Disqualification

a) No person shall be appointed and/or be entitled to continue as a Chairperson or Member if he/she stands
disqualified on account of his/her:

(M having been adjudged an insolvent;

(i) having been convicted of an offence which, in the opinion of the Commission, involves moral turpitude;

(iii) having become physically or mentally incapable of acting as such Chairperson or Member;

(iv) having acquired such financial or other interest as is likely to affect prejudicially his/her functions as a
Chairperson or Member;

(v) having so abused his/her position as to render his/her continuance in office prejudicial to public interest; or
(vi) having been guilty of proved misbehaviour;
(vii) having been found to have failed to deliver the functions assigned to them or exceeding their brief.

b) No person shall be eligible to be appointed to the Forum within two years of his retirement if, immediately
before such retirement, he has been in the service of a Distribution Licenceeof Delhior in the service of the holding
company or in the service of the subsidiary of such holding company of the said Distribution Licencee of Delhi.

c) Maximum age limit for eligibility for the post of Chairperson and Member of Forum shall be 62 years.

Note: Every applicant shall give an undertaking on affidavit that there is no FIR or Criminal case pending against him in
any Court of law in India. If such case is pending, then, details of the same, should also be mentioned.

16. Procedure for inviting applications

a) Applications from the eligible candidates for the post of the Chairperson or the Members of the Forum shall be
invited through public advertisement.

b) Provided that in case of vacancy for the post of Chairperson, the applications shall be invited by the Commission
and in case of vacancy for the post of Members, the applications shall be invited by the Licencee:

c) Provided further that in case of superannuation or the end of tenure of the Chairperson or of the Members,
applications shall be invited at least six (6) months prior to the date of such superannuation or such end of the tenure, as
the case may be:

d) Provided also that in case of occurrence of any vacancy in the Forum for the post of the Chairperson or of the
Members, by reason of death, resignation or removal, the applications shall be invited, within one (01) month from the
date of occurrence of such vacancy.

17. Manner of Screening of Applications

a) The applications for the post of Chairperson shall be scrutinized in the Commission within one (01) month from the
last date for receipt of applications, in the format as may devised by the Commission.

b) The applications, as per the format devised by the Licencee for the post of Members, shall be scrutinized by the
Distribution Licencee. The list of eligible candidates shall be forwarded to the Secretary of the Commission, within
one (01) month from the last date for receipt of applications.

18. Constitution of Selection Committee & provision for Casting Vote

a) The Committee for selection of the Chairperson and the Members of the Forum, shall comprise of the Chairperson
and the Member(s) of the Commission. The Commission may invite external subject matter specialist(s) to sit in the
aid of the Selection Committee.

b) The Secretary of the Commission shall be the Convener of the Selection Committee.

c) The Commission may invite any number of eligible candidates for interview, but, ordinarily, not less than three (03)
for any post.

d) While deciding the selection, each member shall have one vote and in case of equality of votes, the Chairperson of
the Commission or, in the absence of the Chairperson, the senior most Member of the Commission, shall have a
casting vote.

For clarification of doubt, the seniority amongst the two Members, other than the Chairperson of the Commission, shall
be as per respective date of their joining or if that be the same, as per the dates of birth.
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19. Selection & Appointment

a) The Selection Committee shall finalize the selection of the Chairperson or other Members of the Forum within three
(03) months from the submission of the list of the eligible candidates by the Secretary of the Commission.

b)  The Commission shall communicate the selection of the Chairperson or other Members to the Distribution
Licencee. The Licensee shall issue Appointment Letter within 15 days of receipt of such communication. As per
the provisions of Section 42(5) of the Electricity Act, 2003, the selected candidates shall join office of the Licensee
within 30 days of issue of appointment letter, unless otherwise directed by the Commission.

c) Notwithstanding the above, no appointment of Chairperson or Member shall be invalid merely by reason of non-
compliance of any of the above provisions

20. Power to Designate any person to officiate as Chairperson

In the event of Chairperson of the Forum being unable to discharge his functions owing to absence, illness or
any other cause, the Commission may designate any person to officiate as Chairperson for the interim period, till the day
the Chairperson reassumes Office, or a new Chairperson is appointed, as the case may be.

21. Term of office and Other conditions of service

a) The Chairperson or the Members shall hold office for a term of three (3) years from the date of entering their
respective offices:

b) Provided that subject to fulfilment of the conditions of eligibility, the Chairperson or the Members shall be eligible
for extension of tenure for a second term upto three (3) years and no further:

¢) Provided also that no Chairperson or Member shall hold office after attaining the age of sixty-five (65) years.

d) The salary, allowances and other terms and conditions of service of the Chairperson and Members of the Forum shall
be laid down by the Commission from time to time:

e) Provided that the salary, allowances and other terms and conditions of the Chairperson and Members shall not be
varied to their disadvantage after appointment or extension of tenure.

22. Resignation by the Member

The Chairperson or the Member may, by giving not less than three (3) months’ notice in writing under his hand and
addressed to the Chairperson of the Commission, resign his office.

Provided that the Commission may, after recording the reasons in writing, relax the specified period of notice.

23. Power and Procedure for Removal of the Members

The Commission, may, by order remove from office any member or the Chairperson of the Forum, in case he has been
rendered ineligible or stands disqualified in terms of Regulation 16 above.

Provided, however, no member or the Chairperson shall be so removed without being afforded a due opportunity to show
cause.

24. Chairperson’s general Powers of superintendence

The Chairperson of the Forum shall exercise general powers of superintendence and administrative control over his office
including Members/Secretary/Staff and shall be responsible for the conduct of business of the Forum.

25. Staffing of the Forum

a) The Forum shall, with the prior approval of the Commission, specify the human resource requirement.
b) The Licencee shall, at all times, provide human resource requirement to the Forum as approved by the Commission.

26. Appointment of Secretary to the Forum

a) The Licencee shall, in consultation with the Forum, appoint/designate one of its officers as full time Secretary, who
shall be at least a graduate from a recognized University and shall have at least fifteen (15) years of work experience
as an executive in the middle management out of which minimum five (05) years” experience shall be in carrying out
functions of administrative and legal nature.

b) The Secretary of the Forum shall hold office for a term of three years from the date he enters upon his office.

Provided that subject to fulfillment of the conditions of eligibility the Secretary of the Forum shall be eligible for
reappointment for a second term upto three (3) years and no further.

c)  No Staff member including the Secretary shall continue in the Forum on attaining the age of sixty (60) years.
CHAPTER V
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JURISDICTION AND PROCEEDINGS OF THE FORUM

27. Jurisdiction of the Forum

The Forum shall have the jurisdiction to entertain the grievances filed by the Consumer with respect to the services
provided by the Licencee in its area of supply and give such orders and directions as may be deemed necessary.

28. Quorum of the Forum

At least two Members of the Forum shall constitute the Quorum for hearing of the grievances.

29. Grounds for Submission of Grievance before the Forum

If the ICGRC does not grant redressal within a total period of fifteen (15) days of the receipt of the grievance or if the
Consumer is not satisfied with the redressal granted or for any other reason, the online portal of the Cell shall provide an
option to the Consumer for referring his grievance to the concerned CGRF as provided for in regulation 11(c) above.

Notwithstanding the above, the Consumer may also, on his own, approach the appropriate Forum for redressal of
grievances.

30. Action by the Staff of the Forum on receipt of Grievance

On receipt of the grievance, due record shall be made containing entries such as date of receipt, registration number,
name and other Contact details of the Consumer, the category, the gist and the prioritisation of the grievance as per
Regulation 7 above. The Forum shall forward an acknowledgement throughSMS, or e-mail, or social communication
networks to the Consumer.

The office of the Secretary of the Forum shall carry out the scrutiny of the grievance and shall place the same before the
Forum for orders on admission within 7 (seven) days of the receipt of the grievance.

31. Procedure to be adopted by the Forum for redressal of Grievance

a) Condition precedent for issuing Notice - The grievance shall be placed before the Forum for orders. The Forum, if
a prima facie grievance is made out, shall issue Notice to the Licencee, without there being any requirement of the
Consumer being heard. Provided, that the Forum shall hear such matter urgently where interim relief has also been
prayed for. However, if the Forum is of the prima facie opinion that no grievance is made it shall, before dismissing
the grievance, grant an opportunity in this regard to the Consumer

b) The Notice, if issued by the Forum, shall invariably indicate the next date of hearing; keeping in view the timeline
specified in sub Regulations (c) to (e) hereunder for the purpose of completion of the pleadings.

c) Service of Copy of grievance to the Licencee — within three (3) days of issuance of the Notice, the office of the
Forum shall forward online a copy of the grievance to the Licencee directing it to file its reply.

d) Reply by the Licencee - The Licencee shall, within ten (10) days from the date of receipt of the notice from the
Forum or within such period as may have been otherwise directed by the Forum, shall furnish reply to the Forum
with a copy to the Consumer, failing which the Forum may, if deemed fit, proceed on the basis of the materials
available on record.

e) Rejoinder by the Consumer - The Consumer, on request, may be granted seven (7) days’ time, or within such
period as may have been otherwise directed by the Forum, to file Rejoinder with a copy to the Licencee. The
pleadings then shall stand completed.

f)  Notifying the parties about the date of hearing — Within ten (10) days of the completion of the pleadings, or as
may be otherwise directed, the Forum shall hear the matter.

g) Manner of hearing - The hearing(s) may be carried out in person, or in virtual or hybrid mode as per the discretion
of the Consumer.

h) Maintenance of Record — The proceedings may be recorded at the discretion of the Forum and maintained as record
for a period not less than one year from the date of the passing of the Final order by the Forum, for passing the Final
Order.

i) Restrictions on grant of adjournment — Unless further adjournment is warranted in the interest of justice, the
Forum shall not grant more than two adjournments of maximum 10 days each to each of the party respectively.

Provided that if the Forum is of the opinion, that the Licensee has not been able to justify seeking further adjournment or
delay in filing the Reply etc., the Licensee, may be directed to make to the aggrieved Consumer such monetary
reparations as may be found by the Forum to be just and fair for the loss of time in disposal of the matter.

j) Duty of the Secretary to send reminders etc. - In order to ensure that the pleadings are complete and the matter is
ripe for hearing, it shall be the duty of the Secretary of the Forum to send reminders to the concerned party if the
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Reply or the Rejoinder or the document has not been filed by the concerned party within the time frame as had been
mentioned in the Notice issued by the Forum.

For limited purpose of this particular Regulation, the Secretary of the Forum shall be deemed to be the Registrar of the
Forum.

k) Principles to be followed by the Forum in disposal of the grievance -The Forum shall not be bound to follow the
procedure prescribed in the Code of Civil Procedure, 1908 (5 of 1908) and, subject to these Regulations, the Forum
may evolve procedure conforming to the principles of fair play and natural justice.

32. Powers of the Forum to call for records

The Forum may call any officer/ any record or information of the Licencee or from the Consumer, relevant for
examination and disposal of the grievance. The Forum may undertake to inspect the site by itself or direct any of its
employee or any other suitable person or agency to inspect the site and submit a report.

33. Power to Pass Interim Orders

The Forum may pass an Interim order as deemed fit in the facts and circumstances of the case, preferably after giving an
opportunity to the other party of being heard. The Interim order, if any, shall be duly forwarded to both the parties.

34. Order to be a Speaking Order & provision for Casting VVote

Every Order passed by the Forum shall be a speaking Order.

Provided that in case of difference of opinion among the Members on any point or points, the decision of the majority
shall prevail. In the event of equality of votes, the Chairperson of the Forum or, in the absence of the Chairperson, the
senior most Member of the Forum shall have a casting vote.

For clarification of doubt, the seniority amongst the Members, other than the Chairperson of the Forum, shall be as per
respective date of their joining or if that be the same, as per the dates of birth.

35. Compulsory contents of the Speaking Order.

Every Order passed by the Forum shall invariably contain the following endorsement.

a) “This Order shall be complied with within ......... days of the receipt of the certified copy or from the date it is
uploaded on the Website of the Forum; whichever is earlier. (if applicable).

b) “The parties are hereby informed that the instant Order is appealable by the Consumer before the Ombudsman within
30 days of the receipt of the Order.

c) If the Orders are not appealed against within the stipulated time or no interim stay thereon has been granted by the
Ombudsman, the same shall be deemed to have attained finality.

d) Any contravention of these Orders is punishable under Section 142 of the Electricity Act 2003.”
36. Supply of Online & Certified copies of the Orders

The Forum shall supply a certified copy of the orders to both the parties within seven (7) days of the signing of the Order.
37. Power to Review

The Forum may review its Orders in conformity with the principles laid down in Section 114 read with Order 47 Rule 1
of the Civil Procedure Code, 1908.

38. Online transmission of Documents to the Ombudsman

After completion of the proceedings in each case, the Forum shall, through Online mode, forward all the relevant
documents and the Order of the Forum, to the Ombudsman, on the request made in this behalf by the aggrieved party.

39. Submission of Compliance Report & updation thereof onWebsites

The Licencee or the person as mentioned in the Order, as the case may be, shall submit a compliance report of the order
within three (3) days from the date of due compliance mentioned in the Order. Such compliance report shall also be
uploaded within three (3) days thereafter on the web portal of the Forum and of the ICGRC by the concerned Staff.

40. Submission of Quarterly Report to Ombudsman & Commission

The Forum will send quarterly reports to the Ombudsman and to the Commission, in respect of standards of
performance, other performance parameters and consumer grievances related information showing the extent to which
the time schedule has been followed in redressing the consumer grievances.

41. Monitoring of Forum by the Commission

The Commission shall monitor the performance of the CGRF.



[PART HI DELHI GAZETTE : EXTRAORDINARY 25

42

CHAPTER VI
OMBUDSMAN

. Appointment of Ombudsman

The Commission shall designate or appoint a person as Ombudsman.

Nothing in these Regulations shall adversely affect the tenure and other service conditions of the existing Ombudsman till
the completion of the tenure.

Provided further that grant of extention of tenure to the Ombudsman shall be subject to the appraisal of the performance
by the Commission.

43

. Eligibility of Ombudsman

The Ombudsman shall be a person having the following qualifications:

a)

a bachelor’sdegree in Electrical or Electronics Engineering, or

Law, or Finance, or Management from a recognized university,

b)

not less than Twenty (20) years’ experience in the respective fields.

Provided that the person with the said qualifications and having experience in the electrical power sector may be
preferred for the post.

44. Ineligibility and Disqualification

No person shall be appointed and/or be entitled to continue as Ombudsman if he/she stands ineligible or is disqualified as
per the provisions and the procedure contained in Regulation 16 above.

45
a)

b)
c)

. Constitution of Selection Committee & provision for CastingVote

There shall be a Selection Committee consisting of the Chairperson and Members of the Commission for the
selection of Ombudsman.

The Commission may invite external subject matter specialist(s) to sit in the aid of the Selection Committee.

While deciding the selection, each member shall have one vote and in case of equality of votes, the Chairperson of
the Commission or, in the absence of the Chairperson, the senior most Member of the Commission, shall have a
casting vote.

For clarification of doubt, the seniority amongst the two Members, other than the Chairperson of the Forum, shall be as
per respective date of their joining or if that be the same, as per the dates of birth.

46

a)
b)

c)

d)

€)

f)

9)

47

. Procedure for inviting applications and the manner of processing thereof

Applications from the Eligible Candidates shall be invited through public advertisement.

Provided further that in case of superannuation or the end of tenure of the Ombudsman, applications shall be invited
at least six (6) months prior to the date of such superannuation or such end of the tenure, as the case may be:

Provided also that in case of occurrence of vacancy of Ombudsman, by reason of death, resignation or removal, the
applications shall be invited, within one (01) month from the date of occurrence of such vacancy.

A Screening Committee appointed by the commission shall prepare a list of the eligible candidates and present the
same before the commission.

The Commission may invite any number of eligible candidates for interview, but, ordinarily, not less than 3 for any
post.

The Commission shall communicate the selection of the Ombudsman to the Distribution Licencee. The selected
candidate shall be required to join office within 30 days, unless otherwise directed by the Commission.

Notwithstanding the above, no appointment of Ombudsman shall be invalid merely by reason of non-compliance of
any of the above provisions.

. Appointment & Oath

The Ombudsman shall, before entering upon his office, make and subscribe to an oath in such manner and before such
authority as the Commission may direct.
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48. Resignation by Ombudsman and designating any person to officiate as Ombudsman in certain circumstances

The Ombudsman may, by giving not less than three (3) months’ notice in writing under his hand and addressed to the
Chairperson of the Commission, resign his office.

Provided that the Commission may, after recording the reasons in writing, relax the specified period of notice.

In the event of Ombudsman being unable to discharge his functions owing to absence, illness or any other cause, the
Commission may designate the Ombudsman for the interim period, till the day on which the Ombudsman assumes his
duties, or a new Ombudsman is designated as the case may be.

49. Tenure

The appointment of the Ombudsman shall be made for a period not exceeding three years’ subject to the upper age limit
of sixty-five (65) years.

50. Extension of Tenure

The tenure of the Ombudsman may be extended by the Commission for a further period not exceeding two (02) years’
subject to the upper age limit of sixty-five (65) years.

51. Prohibition on reappointment

The person appointed as Ombudsman shall not be eligible for reappointment after the extended period.

52. Power and Procedure for Removal of the Ombudsman

The Commission, may, by order remove from office the Ombudsman in case he has been rendered ineligible or stands
disqualified in terms of Regulation 16 above.

Provided, however, Ombudsman shall not be so removed without being afforded a due opportunity to show cause.

53. Salary and allowances payable to Ombudsman

The salary, allowances and other terms and conditions of service of the Ombudsman shall be such as may be laid down
by the Commission from time to time:

Provided that the salary, allowances and other terms and conditions of the Ombudsman shall not be varied to his/her
disadvantage after appointment or reappointment.

54. Secretary, Officers and other employees

a) The Ombudsman shall be assisted by Secretary, Advisors and supporting Staff as approved by the Commission.

b) The Ombudsman shall assess the human resource requirement and submit the proposal to the Commission for
approval.

c) The appointment of the supporting Staff other than the Secretary and Advisors shall be made by the Ombudsman as
per the orders and directions of the Commission.

d) The Selection procedure as may be notified by the Commission shall be the sole basis for appointing the Staff of the

Ombudsman.
e) The Commission may, by order, also specify the other terms and conditions of service of the Secretary, Advisors and
supporting Staff.
55. Eligibility Conditions for Appointment of Secretary and Advisor (Engineering)
a) . Qualification for appointment of Secretaryand Advisor (Engineering) of the Ombudsman shall be as
under: -

(i) Secretary to the Ombudsman shall be a Law graduate from a recognized University having at least fifteen (15) years
of work experience as an executive in the middle management out of which minimum five (5) years’ experience
shall be in carrying out functions of legal nature. The Experience of working in regulatory bodies/local bodies/public
utilities and/or convening meetings of board of Directors in a company or corporation will be desirable.

(if)  Advisor (Engineering) to the Ombudsman shall possess a graduate degree in Engineering or equivalent from a
recognized University and shall have at least fifteen (15) years’ experience of working in Power Sector in the
middle management level in a reputed organization.

b) Selection Committee — The Selection Committee for the purpose of selecting the Secretary and Advisors, shall be as
under—

Q) The Chairperson of the Commission ......Member;

(i) The Member of the Commission ...... Member;
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(iii) The Member of the Commission ...... Member;
(iv) The Ombudsman ...... Member;
Note: The Secretary of the Commission shall be the Convener of the Selection Committee.

While deciding the selection, each member shall have one vote and in case of equality of votes, the Chairperson of the
Commission or, in the absence of the Chairperson, the senior most Member of the Commission, shall have a casting vote.

For clarification of doubt, the seniority amongst the two Members, other than the Chairperson of the Commission, shall
be as per respective date of their joining or if that be the same, as per the dates of birth.

For removal of doubts, the Ombudsman shall be deemed to be the junior most member for the limited purpose of this
Regulation.

c¢) Age Limit: The maximum age limit for applying for the post of Secretary and Advisors shall be sixty-two (62) years.
d) Tenure

The appointment of the Secretary, Advisors and support Staff, shall be for a period not exceeding three years in the first
instance which is extendable/ renewable for another period of three years at the discretion of the Commission:

Provided that the Secretary, Advisors and support Staff, shall not continue in the office on attaining the age of sixty-five
(65) years.

56. Powers of Ombudsman

The Ombudsman shall have the following powers:

a) General superintendence: To exercise general powers of superintendence and administrative control over his
office including Secretary/Advisor/Staff and shall be responsible for the conduct of business of the office.

b) Financial: The Ombudsman shall have power to incur expenditure on behalf of the office.

Provided that in order to exercise such power, the Ombudsman shall draw up an annual budget for his office in
consultation with the Commission and shall exercise the powers of expenditure within the approved budget.

57. Functions of Ombudsman

The Ombudsman shall perform the following functions: -

a) The Ombudsman shall consider the representation of the Consumer consistent with the provisions of the
Electricity Act, the Electricity Rules and these Regulations or the general orders or directions given by the government of
NCT in this regard before settling the grievances.

b) To receive representations against the orders of the Forum, consider such representations and facilitate
settlement by agreement, through conciliation and mediation between the Licencee and Consumer, or pass an order in
accordance with these Regulations where such settlement is not reached.

c) To maintain a register containing the details of the representations received, disposed of, reviews carried out,
etc. and the decisions thereon with an online backup for the same.

58. Procedure for lodging representation before the Ombudsman

If the Consumer is not satisfied with the redressal granted by the Forum, the online portal of the Forum shall have the
facility to enable the Consumer to automatically refer and forward to the Ombudsman the Original grievance and the
decision thereon by the Forum.

Notwithstanding the above, the Consumer may also, on his own, approach the Ombudsman.

59. Time limit for filing representation before Ombudsman

The Consumer shall be required to submit his representation before the Ombudsman within 30 days of the Order passed
by and received from the Forum.

Provided that the Ombudsman may entertain a representation after the expiry of the said period of thirty (30) days, if he is
satisfied that there was sufficient cause for not filing it within the said period.

60. Procedure to be adopted by the Ombudsman for settlementof the representation

The procedure to be adopted by the Ombudsman for settlement of the representation shall be similar to the procedure laid
down in Regulation 32 above.

Provided, however, that the Ombudsman may, with the exception of Regulation 32(g) & (h), incorporate changes in the
said procedure as deemed fit.
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61. Principles to be followed by the Ombudsman in disposal ofthe representation

The Ombudsman shall not be bound to follow the procedure prescribed in the Code of Civil Procedure, 1908 (5 of 1908)
and, subject to these Regulations, the Ombudsman may evolve procedure conforming to the principles of fair play and
natural justice.

62. Powers of the Ombudsman to call for records

The Ombudsman may call any officer/ any record or information of the Licencee or from the Consumer, relevant for
examination and disposal of the grievance. The Ombudsman may undertake to inspect the site by itself or direct any of its
employee orany other suitable person or agency to inspect the site and submit a report.

63. Power to Pass Interim Orders

The Ombudsman may pass an Interim order as deemed fit in the facts and circumstances of the case, preferably after
giving an opportunity to the other party of being heard. The Interim order, if any, shall be duly forwarded to both the
parties; especially in reference to granting interim stay on the Orders passed by the Ombudsman.

64. Order of Settlement to be final and binding

The Order of Settlement of grievance passed by the Ombudsman shall be final and binding on the parties.
65. Order of Settlement to be a Speaking Order

a) The Order of Settlement to be passed by the Ombudsman shall pass a Speaking Order.

b) Every Order of Settlement of grievance passed by the Ombudsman shall invariably carry the following
endorsement.

i) “This Order of Settlement of grievance shall be complied within ....... days of the receipt of the certified copy

or from the date it is uploaded on the Website of the Forum; whichever is earlier.” (if applicable).

i) “The parties are hereby informed and cautioned that the Order of Settlement of Grievance is, as per Regulation
65 above, final and binding on the parties.

iii) Any contravention of these Orders is punishable under Section 142 of the Electricity Act 2003.”
66. Supply of Online & Certified copies of the Orders

The Ombudsman shall provide a certified copy of the orders to both the parties within Seven (7) days of the signing of
the Order.

67. Power to Review

The Ombudsman may review its Orders in conformity with the principles laid down in Section 114 read with Order 47
Rule 1 of the Civil Procedure Code, 1908.

68. Submission of Compliance Report & updation thereof

The Licencee or the person as mentioned in the Order, as the case may be, shall submit a compliance report of the order
within three (3) days from the date of due compliance mentioned in the Order. Such compliance report shall also be
uploaded within three (3) days thereafter on the web portal of the Ombudsman, and of the Forum by the concerned Staff.

69. Submission of Biannual Report to the Commission & State Govt

a) The Ombudsman shall prepare a Report on 6 monthly basis and shall be forwarded to the Commission and the State
Government within 45 days after the end of the relevant period of six months.

b) In order to enable the Ombudsman to prepare the said Report, the Forums shall forward a quarterly Report in the
manner as may be prescribed by the Ombudsman. In addition to the said Monthly Reports, relevant and related
documents as may be required by the Ombudsman shall also be submitted by the Forums.

CHAPTER VII
MISCELLANEOUS

70. Officers deemed to be Public Servants

The Chairperson and Members of the Forum, the Secretary and the Staff thereof, the Ombudsman and the Secretary and
the Staff thereof, when purporting to act under any provision of the Electricity Act, 2003 or under any provision of these
Regulations or acting under the directions or the orders issued thereunder shall be deemed to be public servants within the
meaning of Section 21 of the Indian Penal Code, 1860 and Section 2 of the Prevention of Corruption Act, 1988.
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71. Inherent & residuary Powers of the Commission

a)

b)

c)

The Commission may by order provide for or clarify any matter on which no provision is made in these Regulations
or the provision made is insufficient.

The Forum and the Ombudsman shall exercise such other powers as the Commission may, by order, delegate from
time to time.

Nothing in these Regulations shall be deemed to limit or otherwise affect the inherent powers of the Commission to
pass such orders as may be deemed necessary for the ends of justice or to prevent abuse of process of the
Commission.

72. Repeal and Savings

Save as otherwise provided in these Regulations, the Delhi Electricity Regulatory Commission (Forum for redressal of
grievances of the consumers and Ombudsman) Regulations, 2018 is hereby repealed.

Notwithstanding such repeal:

a) anything done or any action taken under the said Regulations shall be deemed to have been done or taken under
the corresponding provisions of these Regulations;

b) the proceedings initiated before coming into force of the Delhi Electricity Regulatory Commission (Guidelines
for establishment of Forum for redressal of grievances of the consumers and Ombudsman) Regulations 2024, shall
continue to be governed by the provisions of the repealed Regulations.

RAJESH DANGI, Secy.
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