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 CDSL/OPS/DP/POLCY/2024/274                                                           May 22, 2024 

 

PRINCIPAL ENTITIES UNDER TELECOM COMMERCIAL COMMUNICATION 

REGULATIONS, 2018, TRAI 

 

DPs are hereby advised to refer to communique no. CDSL/OPS/DP/POLCY/2023/517 dated 

September 01, 2023. regarding measures to curb misuse of headers and content templates – 

SMSs. 

 

Further Telecom Regulatory Authority of India (“TRAI”) wherein it has been requested to direct all 

entities/institutions under the jurisdiction of SEBI for effective implementation of guidelines for 

sending commercial communication using telecom resources through Voice Calls or SMSs. 

Important aspects of guidelines for the Senders of the Commercial Communications, as per 

Telecom Commercial Communication Customer Preference Regulations, 2018 (“TCCCPR-2018”) 

and various Directions issued thereunder, for prevention of Unsolicited Commercial 

Communication (“UCC”) and hence potential misuse by fraudsters, as received from TRAI vide 

letter dated May 09, 2024 are attached herewith. 

 

DPs are advised to take necessary measures for effective implementation of the guidelines issued 

by TRAI and ensure compliance. 

 
Queries regarding this communiqué may be addressed to: CDSL – Helpdesk Emails may be 

sent to: dprtasupport@cdslindia.com and connect through our IVR Number 022-62343333 . 

 

For and on behalf of 
Central Depository Services (India) Limited 

 

sd/- 
 
 
Nilesh Shah 
Asst. Vice President – Operations 
 
 

 














