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HT. H. 7/32/2022-BOA-|. —af fezriret stfersr srfafa=m, 2016 (2016 1 49) i a1 40 &
Tg qEHTAT 6T e g T FdT I, e A, QAN & el ¥ ReaneEi & fore e aaw
FOT s aqf=a STttt e gonfert o ogdt siT I &= § S=ar 7 Y& A T T
qraeTstt S Faret qigd Aids ararEey, TRagd, SHaRd i §=97 AaeqT aOF Tgd & HA=TH Bl
et T o

S Starteh, At srard foramT, B warer ST & & |@aterd gadret i Jarst a6 e
FT Tg A ST AAITFATAT I T T F 32T H gl o7 T A<h, (RN & q2aet 4 ‘ST
&= = forw srfemrerar a3 fRamfAger S wam

o9, fa<iiT FaT o, & e uagmr ‘ST &1 & o Afsemeaar Jree T fRen=aer &
Srfeg=ra <aT g 3T 9% https://financialservices.gov.in T 3T |
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MINISTRY OF FINANCE
(Department of Financial Services)
NOTIFICATION
New Delhi, the 2nd February, 2024

F. No. 7/32/2022-BOA-1.—Whereas section 40 of the Rights of Persons with Disabilities Act, 2016(49 of
2016) envisages that the Central Government shall, in consultation with the Chief Commissioner for Persons with
Disabilities, formulate rules for persons with disabilities laying down the standards of accessibility for the physical
environment, transportation, information and communications, including appropriate technologies and systems, and
other facilities and services provided to the public in urban and rural areas;

And whereas, Department of Financial Services, Ministry of Finance, with intent to address accessibility
needs of persons with disabilities in respect of the facilities and services pertaining to Banking Sector, in consultation
with the stakeholders and office of the Chief Commissioner for Persons with Disabilities, formulated the
“Accessibility Standards and Guidelines for Banking Sector”;

Now, Department of Financial Services, Ministry of Finance hereby notifies the “Accessibility Standards and
Guidelines for Banking Sector” and the same is available at https://financialservices.gov.in .

SAMEER SHUKLA, Jt. Secy.
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