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PART IV

T AT ToF & Rieeht 9
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

SrRTAd ATgaa: @t AT vd Iy st

FfereEsT
fooe, 22 feamN, 2023

BI.H.3(85) /@0 Td IATYQ/ArITTod A&/ s €1 /2017 /551-581.—T0 @il el
A, 2013 (2013 & AT 20) DY eIRT 24, 27 Td 28 & AT UfSA IRT 40 Bl IU—GRT 2) & W (S) 3R
(%) &R ya< WRHAT BT YANT PRA BU T [T &5 faoell & SURISIUTe, TaggRl SfId &) gl &

BTG TR ATHINTG deqvl Bl Harferd & & fore famferRaa fom g=ma € srerfa—

3reqra—|

1. dftra s, far qor Y- (1) 39 ol & el ardwfe faavor gomel (aRefar wd

Staracel) fRmmEetl, 2023 HET S |

(2) A L IS a7 fReen # faRaRa g
(3) ¥ wTABIT ISIUF H AU FhreT @l A | AR B8 |
2. URAMNIY:— (1) 39 g9l #, 519 a& & e & e snufea 9 81 —

7926 DG/2023

(@) "wirgd e &1 afur F&fd e Ridl & Rreanfer (renfreRa) & 2 |
() "Dar AR BT AU ISR WTel YR AR, 2013 (2013 BT HRAT 20) I & |

)
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M) "B RGN BT AR HRT IRER I ¢ |
(&) “3MIH" BT AU W, JMIRT 3R SUHRHT BT, ISR T &7 el & 3mgd & 2 |
(S) "RATTT WHERY” BT AR Fafera rora et & Rrenfaery (RrenfreRar) | 2

@) |G fwerT H U S ufhar ¥ ® R AN 9rfed WU 9 dfed |rdeitie
fIaRoT yomell AR T @rer [Ref AR & A Ao @ RS Je SrEdd b
AGHREIENER A

(8) (T TR AR BT AU Dad AR B gRT 16 & UGEMI & BRIFEGIT 8 I
TRGR gRT 3d fReell 5T @rer ST 4 2|

(ST) TS ARBR” BT AU 9RA S FAGH S A8 239U7 & IFeiid AT TAT Je08 239 &
T s I It &5 fReell & SIS W ' |

(1) R <ifhd s ugad wes 3R ifiaafts &1 981 aref 8N O IS |re gRedl
AT, 2013 (2013 B FTAT 20) ATILIS K] IMATTIH, 1955 (1955 B AT 10) T AP
it gy Y et § S ween fear g
TR AT
LIRS IR S CICEE
3. wWdsfa faaver yonelt @ aftdat &1 gsdaern—
(1) e faavor yomel & Hefd AEwqul Siferd SRT—
(i) @ safrm &R fg=or smewi a1 ufor;
(i) o faaRT yomell & SREId @ Hey H O SMer) (TIUHUEY dI d99ige
fsd.delhi.gov.in, nfs.delhigovt.nic.in & epos.delhi.gov.in.uR IyeTer)
(iii) T BT SR HRAT (ARAR 3R IYIR SIRI B DI GE&T 3R T B Bl FE&x0);
(iv) Sfoder g @ fSamEaR vd Afdbaar SHeRT;
(v) RieER, Afbaar, SFRE &R gEHaR Gddl e wre Rure;
(Vi) e |t @ amded, feeliad iR fadRer &1 \1lkie Ruid |

(vii) ura arfdfEl dem SAe Wreme offded Wddl Al ufedd SWE W OIW G| g9
TSl &1 FRerer fhar S Hadr & IR ufodt gae &1 MfdeR S aH, 2005 (2005 @1 HwET 22)
% UG & IfATd g™ B S Fahell @ |

(2) IR Ud Sarece! 99 3@ & forg ffaRed aRars =1 @ snavasar g, i —

(@) TS wrEl gRET AR d9dge — dad ARFEH aauEl @ ded # |rEeite
fe=or gomell S f —<TeE BTS, el iR AdheraR IFRT R Gl BT BN, 3fTde,
el &R @@ axgell &1 AR @ #98@Ql IHeNl “GAUBUEY” P Ja¥se
fsd.delhi.gov.in, nfs.delhigovt.nic.in @ epos.delhi.gov.in. R ¥R @1 Q|
A AR gomell & ofqiid SfUd &) gl H IR AMEl & fAdRer & ey H
SR I R @ ol dad1se #3179 Sdl §RT RIGRIT 3R GeId &l B IR AldTg
dR Uoligd wa &1 W mrEage B | g9e AMfaRw, M @ fFEfaRed SHe o
IS R USFId @ Srge, srerfa—

()RR vd |fbear IR &R gHM (UA1, AN G&AT Td dRGH  RIH—ER0T yored!
Freri),

(iRTemaR, |fFedar SFRA R gHMAR IRE Brel & AT (IR Brel S G & AT Ifed
R Ml DI A=),

(i) fSTemaR S eX ghaR Hikie e

o

{4l

(iv) SFE &R IHMAR IeE Bl @ fIgd TRl (@ -—S0d R SHHIR IRE Bl DI

T BT faaRor qorr ArrfeRt @1 fqavon);

(V) @rmem= &1 arffe faaRor;
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(Vi) DR AR & SfaFid agaR UTEdT Tl W B &Y,
(Vii) arfas I @ R W fAfde @ IRl & smded / fSefiad qen faaRer @ wifis
Rerfer;
(viii) fovmT & fom ek arfarfe e qen
(iX) omgh, @, AT Td SUArHl SR gRT AHI—99d R Jerfaffdse faamr @1 s
ISR |

(X) TRt BT I[oraTyel TR S WU W I R SuAE BT |

(@) AFIfI® ADEAI— Aol fAaReT Jorell &1 A1 Ua fharaa # uref¥ar gHfEd
PR B I W AU WBR SFUT X GHMI, e Aol [daReT Joell T 31y
HATIHRI ISR B BRIV BT FHI—THI TR ARG BT BRI AT HRIGIT q=IT
favyrT @1 qewrgel rfd fsd.delhi.gov.in, nfs.delhigovt.nic.in & epos.delhi.gov.in X
JMH T & foTg IR Iroterm™ et fieet! ® AoR ure ATl dem ®rem= ide el
gt afed o RarS Suater ol &k @rer & g St ff Sucter wRrge | 39 g
DI G, YT Ud ITEIHRT BRI [IHET, IIET I & fieell SRR gRT FRaffd wa |
T far e |

AHISTES et FFfelRad ufhar & TR fdar g, sferfa: —

(i) RTERY TR 9197 § 98 @ A, 979, wIF iR SRIgE! BT Seoid B 4 &F 4
HH 30

a1 qd AT et 9o @I o < |

(il) @ Afba & @ Myl FRigs /ST R gHHl & WR R AdahdT A & JaT
AfYa U AR § IRT T DI gHEI B AHIGTD JDBEV b FATAT B A
oG el & fTAfEeRl & W) F9<ay 0 | o [IaRer yolell, SfEId &% gdMaR &
aﬂﬁﬁwwﬁﬁ$wwﬁﬂwﬁm@ﬁaﬁﬁ@zﬁmmﬁmzﬁzﬁw
A P9 15 a7 qd ST =1 & b ATl gRT [TAEBRI Bl IucTed HRIAT ST <M1 |
Hefed e amyfd FRied Bl 986 W BH I B 15 a7 g RTEer B |9 urdfiis
Rets 3R TR grT il 75 o= Tl STHaARI Bl STl BRIl a1y |

(i) wafeT @re Ay FRie® 983 & BH W BH 15 a7 Yd I &R §bM WR UR FdDhdT
gfafa &1 9 Rurel o a1 @remr= @ Sudedr IR fadver & dey § faftad
Heobford SITHBRY fSTATEIBRI BT SUTE BRI |

(iv) witrpd M gRT A5fed AER R T Iod &R ghHl & dag H UIedpd Fara $i
AMINTS 3fberr 8 SfUd &) g & Allcld ol wdftd wre FRles grT s o8
HEHl & XA IR by TG |

(v) Hafea o el & Riameerl (RTarieRal) oo e=ider § Ied &% o™l &l
AHISTD FberoT BT Al BT | Aibel WE Y F¥iegd AMIioe idhev qodbl &
THEd! 3R HATSTd BN |

(Vi) AT il o1 d8s RTAEeRl §RT 39 Haed ¥ AR9 8A11 & I8 ®Il galrs 15
g, e ﬁ?ﬂ?ﬂ s?ﬁ DY AN of Whd 2 qAT DY Igadd] HRATS IR Fohd 8 | IR
AT | Aot faaRor womell & Hefdd SqaT wHen / ufdfhar / Rrerdl & IR § o
A Y AR TEIIR AHINTS Fberol B AN 986 & aRM HHATRAT /I &R gdbM
@ Hiferdl | A Hil |

(vii) T MR §RT AEIRNTS 3{DhertT & §6dh B8 A8 H BH 9 $H Udh IR Aard $U 4
AR B ST | 96 BT PrAged a2l GISAUTD! DI S =gy | ars fFardl @1
de% & SrM Ruret # fodl A Tord ARl R oMUy & @ forw SR fam S

=MfRY |

(viii) ar€ @ g MRERY @ 956 § Sxadel @ Fbev @ gvEr, Ruie Rienfen grr
fAmIRer & |rer oMy, @, MY 3R Iudrhl &1, el &I uvga @ SIgHl, <
RIS & RUiE &I {49y /R /HYh geh, WTE Td YT & Aredd A 3fidierd
HERIS AYth, WEl Ud 3Myfa, faeel &I sPifid &3 | Jmgeh (@Te ud omygfd ) Rurd &
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FeITT PR AR AAfTD FER—D ATY<h & A1 RABIRT DI JuA & forg gard H
DI 3feTEIAT H I3FH AT |

(i) <rafers WE™¥d MY, WEl Ud SMYfd faWmT, |rffoe sfdefor gfadedl 9 &1 s
RABIRET IR TR BRATs RY BT 3R AN AeTH BRATS o DI 15 HRATS
Rure faRiy /31oR /Hgeh geh, @il Td AYf T & AT | S, @rel SMyfd ud
IUARAT BT, faeell B IRgd X |

(X) AT fmerr Ruiel & Sffd & 9, MY, @, MYfd 3R SuRhT &Y, el
3f@eTOT W I B dTel el BT FAMMN PR @ o0 TR dRAls HT AT AHINS
3ferr RUIE R @1 T8 HRATS YR 7 & F9e TR d | D TS BRare RAre bl
gfeqs e (v @7 gewrse fsd.delhi.gov.in,  nfs.delhigovt.nic.in &

epos.delhi.gov.in) IR IUSTE] HIAT SITUAT |

4. 39 Al @ JATd P TS PRATS BT GE— [HA A ARG B g B W gHeH, ARG

T 3= defve BrRiAte! fe W A @ forg 21 Bl S 9 M & S AgMaydd dl TS 8l
a1 fhy S @ foU apie 21|

5. mié?ﬁa?mgmaﬂ?qmﬂarﬁaﬂﬁaﬁm—w @m@aﬂqﬁsﬂﬁwzﬁﬁﬁr—v{

oAl @ STgUTA AT Aol [AaReT oell § URGRIA], Saracsl Ud TdhRl @ HRaa $l
JARET PR B U THI—7 W AEID AT /AT DI SN PR Fhd ¢ |

IMET ORI &8 Aol & SIRTIUTe
P MY | TAT 39D M R,
Sf. AR BR, AfIa—a8—IMmh

OFFICE OF THE COMM: FOOD SUPPLIES AND CONSUMER AFFAIRS
NOTIFICATION
Delhi, the 22nd December, 2023

No. F. 3(85)/F&S/Social Audit/P&C/2017/ 551-581.—In exercise of the powers conferred by clause (h) and
(i) of sub-section (2) of Section 40 read with Section 24, 27 and 28 of the National Food Security Act, 2013 (No. 20 of
2013), the Lt. Governor of National Capital Territory of Delhi hereby makes the following Rules on conducting social
audit on the functioning of fair price shops, namely:-

CHAPTER-I

1. Short title, extent and commencement. - (1) These rules shall be called the Delhi Public Distribution
System (Transparency and Accountability) Rules, 2023.

(2) It extends to the National Capital Territory of Delhi

(3) It shall come into force from the date of its publication in the Official Gazette.

2. Definitions: - (1) In these rules, unless the context otherwise requires,-

(@)

(b)
(©)
(d)

(€)
()

()]

""Authorized Body'" means the:-

District Magistrate(s) of respective Revenue Districts.

""Central Act' means the National Food Security Act, 2013 (No.20 of 2013);
"Central Government™ means the Government of India;

"Commissioner" means the Commissioner, Food, Supplies and Consumer Affairs, National Capital
Territory of Delhi;

""Local Authority™ means District Magistrate(s) of respective Revenue Districts.

"Social audit" means the process in which the people collectively monitor and evaluate the planning
and implementation of the scheme under Targeted Public Distribution System and National Food
Security Act;

"'State Food Commission** means the Delhi State Food Commission formed by the State Government
for implementation of provisions of Section 16 of the Central Act;
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(h)  ""State Government'™ means the Lieutenant Governor Government of National Capital Territory of
Delhi appointed under article 239 and designated as such under article 239AA of the Constitution of
India.

(i)  Word and expression used herein but not defined shall have the same

meaning as respectively assigned to them in the National Food Security Act, 2013 (No. 20 of 2013),
the Essential Commaodities Act, 1955 (No. 10 of 1955) and the Rules made there under.

CHAPTER-II
Transparency and Accountability
3 Disclosure of records of Public Distribution System:-
(1) Public Distribution System related important records such as:-
(i) copies of the Central Act and the Control Orders;
(i) Information regarding implementation of Public Distribution
System (available at "NFSA" websites fsd.delhi.gov.in, nfs.delhigovt.nic.in & epos.delhi.gov.in.)

(iif) Issuance of ration cards (number of issuance month wise and year wise and number of
cancellation thereof);

(iv) District-wise and Circle-wise information of Fair Price Shops;

(v) District-wise, Circle-wise,Fair Price Shop-wise ration card report;

(vi) Monthly report of allocation, delivery and distribution of ration commaodities.
(vii) List of eligible beneficiaries and allocation of food grains to them

shall be placed in the public domain. These documents can be inspected and copies can be provided
under the provisions of the Right to Information Act, 2005 (No.22 of 2005).

(2) The following actions need to be taken in order to maintain Transparency and Accountability, namely:-

(a) National Food Security Act Website- Important information of Public Distribution System such as
ration cards, District and circle wise Fair Price Shop information, allocation delivery and
distribution of food commodities, with reference to the provisions of the Central Act shall be
displayed at "NFSA" websites fsd.delhi.gov.in, nfs.delhigovt.nic.in & epos.delhi.gov.in. There shall
be provision for lodging of complaints and suggestions by the general public in the website and also
to register the mobile numbers to obtain information regarding distribution of ration commodities in
the Fair Price Shops under Public Distribution System. In addition, the following information of the
department shall also be displayed on the website, namely:-

0] District-wise & Circle-wise Fair Price Shop (address, phone number & Global Positioning
System coordinates);

(i)  District-wise, Circle-wise and Fair Price Shop-wise number of ration cards (number of Fair
Price Shop along with number of ration cards);

(iif)  District —wise and Fair Price Shop-wise monthly allocation;

(iv) Detailed information of Fair Price Shop-wise ration cards (Fair Price Shop wise details of
number of ration cards & details of beneficiaries attached);

(v)  Annual distribution of food grain;

(vi) Commodity wise entitlement and rates of food grains under the Central Act;

(vii) Monthly status of Allocation/Delivery and Distribution of Specified Food Articles on real
time basis;

(viii) Rules and Acts of the Department and

(ix)  Other information of the Department as specified by the Commissioner, Food, Supplies and
Consumer Affairs from time to time.

(x)  Providing good quality foodgrains to the beneficiaries in timely manner

(b) Social Audit:- In order to ensure transparency in the Planning and implementation of Public
Distribution System, the State Government shall conduct or cause to be conducted, periodic social
audit on the functioning of Fair Price Shops, Targeted Public Distribution System and other Welfare
Schemes and shall make available all records including lists of all eligible beneficiaries and
allocation of food grains in the National Capital Territory of Delhi to the general public on the
websites of the Department i.e.fsd.delhi.gov.in, nfs.delhigovt.nic.in & epos.delhi.gov.in as well as
hard copies will also make available. These lists shall be regularly updated by the Department of
Food Supplies & Consumer Affair, Government of National Capital Territory of Delhi.

Social Audit shall be done in accordance with the following procedure, namely: -
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0]
(i)

(iii)

(iv)

(v)

(vi)

District Magistrate gives notice for a social audit meeting at least 30 days before mentioning
date, time, venue and agenda of the meeting in simple language.

The Food Supply Inspector of the concerned circle/Member Secretary of vigilance committee
at Fair Price Shop level will coordinate with the District Magistrate of respective Revenue
District for conduct of social audit of Fair Prices Shops in its jurisdictions. Records related to
allocation and distribution of ration commodities under Public Distribution System, Fair Price
Shops wise to be provided by the Fair Price Shop owner to the District Magistrate at least 15
days before the conduct of meeting. The concerned Food Supply Inspector should make all
relevant records available to District Magistrate at least 15 days before the meeting and all
other information sought by the District Magistrate.

The concerned Food Supply Inspector should also make available all the reports of Vigilance
Committee at Fair Price Shop level, duly compiled, containing the information regarding
availability and distribution of foodgrains to the beneficiaries to District Magistrate at least
15 days before the meeting.

Documents of last six months shall be submitted by Fair Price Shop Owner and concerned
Food Inspector for social audit to Authorized Body in respect of Fair Price Shops decided on
random basis by the Authorized Body.

District Magistrate(s) of respective Revenue Districts shall conduct Social Audit of Fair Price
Shops in its jurisdiction. Circle Food Supply Inspector shall be facilitator and convener of
the Social Audit meetings.

The meeting of Social Audit to begin with address by the District Magistrate as to why it has
been convened, how ward residence can participate and the follow up. The District
Magistrate to ask people about their review/feedback/grievances related to Public
Distribution System and accordingly seek responses from the officials/Fair Price Shop owner
during the meeting conducted for Social Audit.

(vii) The Meeting of Social Audit by the authorized body shall compulsorily be conducted at least

once in six months. The meeting should be minuted and videographed. The ward residence
should be given the opportunity to object to any inaccurate contents of the reports during the
meeting.

(viii) After audit of documents at ward's meeting of local authority, the report along with

(ix)

)

recommendation shall be submitted by the District Magistrate to the Commissioner, Food,
Supplies & Consumer Affairs, Delhi who shall forward the District Magistrates report to
Zonal Assistant Commissioner, Food & Supplies, Delhi through Special/ Additional/Joint
Commissioner, Food & Supplies. Commissioner (Food & Supplies) convene meeting chaired
by Minister in-charge to study the report and adopt recommendations along with Zonal
Assistant Commissioners.

Zonal Assistant Commissioner, Department of Food and Supply, shall initiate appropriate
action on the recommendations in the Social Audit Reports and submit Action Taken Reports
through  Special/Additional/Joint Commissioner, Department of Food &Supply to
Commissioner, Food Supplies & Consumer Affairs, Delhi for further necessary action.

After examination of the social audit reports, Commissioner, Food, Supplies & Consumer
Affairs, Delhi shall take appropriate action to address the issues arising from the audit and
Action taken on the social audit report shall place before the Minister in-charge. The action
taken report to be placed in the public domain (website of the Department (fsd.delhi.gov.in,
nfs.delhigovt.nic.in & epos.delhi.gov.in)

Protection of the action taken under these Rules: - No suit, prosecution, or other legal proceeding shall lie
against any person for anything which is in good faith done or intended to be done under this rule.

Powers to issue orders for compliance of instructions: -The Commissioner, Food & Supplies, may issue
necessary orders / instructions, from time to time, to ensure compliance of various provisions of these Rules
and for the transparency, accountability and implementation of innovations in Public Distribution System.

By Order and in the Name of Lt. Governor of the
National Capital Territory of Delhi,
Dr. DILRAJ KAUR, Secy.-Cum-Commissioner
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